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Introduction 

Improving energy efficiency in rental units is critical to reduce emissions and improve 
tenant health and comfort. But as a policy goal, it faces tensions and concerns of 
unintended consequences. Increasing home energy efficiency improves housing 
amenities and marketability. Thus, policymakers might neglect promoting significant 
energy efficiency improvements in rental properties because they fear triggering 
evictions or rent increases. Political backlash from property owners and landlords is 
also a concern. However, neglecting energy efficiency upgrades in an attempt to keep 
housing affordable leads to inadequate housing quality. And, it does little to challenge 
the market dynamics driving the loss of affordable housing in private markets. 
 
Climate change further increases the need to improve housing quality through energy 
efficiency. To reach net-zero emissions, we need to decarbonize Canada's housing 
stock—including private rental units. It’s also an important public health measure. The 
likelihood of poor general and mental health is significantly higher for households 
unable to maintain comfortable indoor temperatures across all seasons (Riva et al. 
2023). Finally, it’s an increasingly important tenant right in the transition to a just and 
sustainable future.   
 
This working paper addresses the question of how we can develop public policies to 
improve energy efficiency while also protecting and enhancing tenant rights. It 
highlights potential conflicts and trade-offs between these two goals, as well as 
complementarities. We argue tensions between energy efficiency and tenant rights are 
not inevitable. Rather, they are caused by narrow policy definitions that fail to consider 
how higher building performance can enhance tenant rights. We recommend that 
policymakers focus on a “policy mix” (Rogge and Reichardt 2016, Rosenow et al. 2016) 
that incorporates energy efficiency, tenant protection and rights enhancement and 
considers the impacts on different actors. We suggest potential problems or trade-offs 
can be avoided by constructing more comprehensive and compatible combinations of 
policies. Policymakers can avoid the need to weaken a particular energy efficiency or 
tenant right enhancing policy instruments if they ask the question “is the problem with 
the policy, or the policy mix?”  
 



 
   

 

 
   

 

This paper consists of a literature review, a database of relevant policy instruments, and 
an analytical framework used to illustrate three scenarios that explore potential 
conflicts between energy efficiency improvements and tenant rights. It concludes with 
recommendations for rental energy efficiency policies and a proposed bill of rights.



 
   

 

 
   

 

Literature review: efficiency gap and energy justice in rental 
housing 

In 2022, we reviewed existing literature on rental housing energy efficiency, noting little 
consideration of energy justice for tenants. Improving energy efficiency delivers 
multiple benefits, such as reduced energy bills and improved comfort at home. The 
societal benefits include lifting households out of energy poverty, mitigating climate 
change and improving living conditions related to income and social inequalities (Boemi 
and Papadopoulos 2019; Dong, Dou, and Jiang 2022; IEA 2022). Improving energy 
efficiency in the building stock is needed to reach net-zero greenhouse gas (GHG) 
emissions. The International Energy Agency net-zero by 2050 model suggests that over 
85 per cent of existing buildings must be retrofitted to a zero-carbon-ready level by 2050 
(IEA 2021). 
 
However, many available energy efficient technologies, practices and behaviours are 
not adopted. This creates a difference in potential versus actual energy efficiency 
improvements often referred to as an “efficiency gap” (Allcott and Greenstone 2012; 
Gerarden, Newell, and Stavins 2015; Myers 2020). The efficiency gap is often explained 
by significant societal benefits from energy efficiency that are not fully captured by the 
private actors who face the costs of improving efficiency performance (Berry and 
Davidson 2016). This views the efficiency gap as an externality problem, which justifies 
public investment in upgrading buildings and/or higher energy prices.  
 
However, energy efficiency is also beset by institutional failures. These can include rate 
designs that reduce the benefit of decreasing energy use (Nichols 2000); lack of high-
quality information on benefits of retrofits; risk of non-performance; difficulty evaluating 
claims of private sellers of efficiency services (Collins and Curtis 2017); and high 
discount rates and loss aversion leading to prioritization of short-term risks over long-
term benefits (Gillingham and Palmer 2014).  
 
The challenges to improve energy efficiency are significantly increased in rental 
housing, especially with low-income occupants (Lang et al. 2021). Rental housing faces 
the challenge commonly referred to as the split incentive problem, neither landlords or 
renters have the appropriate incentives to invest in and implement energy efficiency 



 
   

 

 
   

 

upgrades. A common lease structure involves renters directly or indirectly paying utility 
bills while property owners are responsible for capital and structural upgrades. 
Landlords have an incentive to provide home appliances and structural components 
(roofing, insulation, etc.) that have the lowest up-front costs regardless of their 
efficiency. Meanwhile their renters, who have high incentives to reduce their energy use 
and associated costs, have no interest in making capital improvements to properties 
they do not own (Bird and Hernández 2012). Even if the property owner grants renters 
permission to make major upgrades to the property, the renter may move out of the unit 
before they are able to recoup the upfront costs of energy upgrades through savings in 
utility bills (Better Buildings 2021).  
 
The split incentive misalignment leads to an underinvestment in building performance 
upgrades in the rental housing sector (Maruejols and Young 2011). When energy 
efficiency upgrades occur they can be limited to shallower measures yielding returns on 
timescales relevant to lenders and landlords, and may not appear to make a difference 
in tenants’ qualify of life (Tower Renewal Partnership 2020, Camprubí et al. 2016, Yoon. 
2022). Other institutional deficiencies can exacerbate the problem, such as a lack of 
information on energy costs of a rental unit providing landlords with little incentive to 
upgrade their rental properties to attract tenants (Myers 2020; Carroll, Aravena, and 
Denny 2016; Phillips 2012). 
 
Delivering a retrofit in rental properties also faces increased coordination challenges. 
Coordinating retrofit projects with multiple tenants increases transaction costs 
(Williams 2008, TAF 2021). Energy using behaviours (Shove 2003) must also be 
managed across several households instead of one. 
 
Tenant-landlord conflicts overlay repairs and renovations, including energy efficient 
projects. A fraught history of landlord-tenant relations can spillover towards making 
cooperation on energy efficiency investments difficult (Tower Renewal Partnership 
2020, Pembina 2020). Tenant distrust of “outsiders” entering units increases challenges 
for energy efficiency program administrators and contractors (Reames 2016).  
 
The tenant-landlord power relationship complicates energy efficiency strategies at the 
point of rental as well as before, during, and after a retrofit project.  



 
   

 

 
   

 

 
At the point of rental, a landlord’s ability to keep the energy performance of a rental unit 
hidden creates little incentive for them to upgrade the efficiency of the property to 
attract new tenants (Myers 2020; Carroll, Aravena, and Denny 2016; Phillips 2012). 
Tenants can oppose retrofits before the process even begins due to fears of rental price 
hikes (W. Anderson, White, and Finney 2012), displacement (Baeten et al. 2017), or due 
to concerns about health and safety (Palm, Reindl, and Ambrose 2020). During a retrofit, 
lack of tenant trust and engagement can lead to cost overruns due to construction 
delays, complexities of scheduling and maintaining safe unit access and lost 
productivity costs (Tower Renewal Field Guide, 2020). Retrofits in occupied buildings 
are complex projects. Sharing elevator access with residents, multiple in-suite access 
and entry, working alongside people’s living quarters, moving or removal of construction 
material and renovation waste can all be disruptive for tenants (Tower Renewal 
Partnership, 2020). Tenants can be evicted under the guise of a landlord driven 
renovation to subsequently rent the unit at higher rates, otherwise known as renoviction 
(Herraro 2013; CMHC 2020).  
 
After a retrofit takes place, tenants can experience rent increases. Landlords can use 
renovations as a tactic to increase rents above regulated caps (RenovictionsTO 2021). 
A landlord might also increase rental prices to recoup costs if the anticipated energy 
savings are not achieved (Silverman, Miller, and Biever 2022). The potential problems 
above are compounded for low-income tenants who are less likely to be able to afford 
rent increases, or who live in poor housing conditions that could benefit from energy 
efficiency upgrades (Großmann and Huning 2016; Bouzarovski, Frankowski, and Tirado 
Herrero 2018). 
 
The challenges outlined above can lead to weakened energy efficiency policies. Public 
programs might focus on shallow retrofits failing to trigger significant tensions between 
landlords and tenants (Kantamneni and Haley 2022). Some jurisdictions have 
regulations requiring buildings perform to a higher energy efficiency and GHG emission 
standards (RFF 2020; IMT 2022) but may exempt affordable and rental housing from 
compliance due to concerns about the sector’s capital, credit and staff capacity 
constraints (Sustainable Energy Partnerships 2020; Silverman, Miller, and Biever 2022; 
ACEEE 2020). 



 
   

 

 
   

 

 
To reach net-zero GHG emissions, we need to retrofit almost every building. This 
requires upgrading the buildings where tenants live. Thus, shallow retrofits and 
exemptions from building performance are policy failures that must be solved. 
  



 
   

 

 
   

 

Need for an energy justice perspective 

The literature review highlights both the “efficiency gap” as well as social equity 
challenges related to power dynamics between landlords and tenants. Thus, we feel an 
energy justice perspective is warranted.  
 
Principles of energy justice (Lewis, Hernández, and Geronimus 2019; Cooper 2019; 
Carley, Engle, and Konisky 2021) call for:  
 

● Distributive justice: equitably sharing the benefits (and costs) of energy systems 
with a focus on fair outcomes for all.  

● Procedural energy justice: fairly and meaningfully incorporating perspectives 
and priorities of marginalized communities into design and delivery of energy 
efficiency initiatives. 

● Restorative energy justice: repairing past and ongoing harm caused by energy 
systems, decisions and (in)actions. 

 
Excluding renters from energy efficiency initiatives means tenant populations are more 
vulnerable to climate impacts such as extreme heat events relative to homeowners 
(Lewis, Hernández, and Geronimus 2019; Gabbe, Mallen, and Varni 2022; Hambleton 
2022). Diminishing energy efficiency initiatives for renters re-produces and exacerbates 
historic under-resourcing of traditionally marginalized communities and patterns of 
vulnerability (Middlemiss and Gillard 2015; Gillard, Snell, and Bevan 2017; Lewis, 
Hernández, and Geronimus 2019; Bouzarovski and Simcock 2017). It also puts tenants 
at risk of potentially regressive climate policies such as carbon pricing (Zhang and 
Baranzini 2004) and large fixed distribution charges for those unable to exit fossil fuel 
distribution networks (M. Anderson, LeBel, and Dupuy 2021). Therefore, weakening 
energy efficiency policies also fails to deliver energy justice or climate justice. 
 
We do not view a lack of energy efficiency in rental apartments as a market failure that 
can be primarily fixed with pricing and/or subsidy policies. First, we recognize a large-
scale transition to efficient and high-performance buildings requires a social and 
technical structural change (Smith, Stirling, and Berkhout 2005; Meadowcroft 2005; 
Haley and Torrie 2021). Second, we recognize tenants have a right to affordable, 



 
   

 

 
   

 

appropriate and stable housing (UN 2009). These two goals must be considered 
simultaneously to realize the social, health and financial benefits of energy efficiency as 
well as to achieve a just and fair energy transition. Consequently, the problems of 
energy inefficiency in rental units along with the right to affordable and quality housing 
should not be separated. 
 
In this working paper we will demonstrate the benefit of designing policy mixes 
including a large suite of energy efficiency policy and programs, as well as tenant 
protection and rights enhancing policies. A policy mix does not focus on a single 
instrument but a collection of instruments, as well as policy characteristics such as 
consistency, strategy, credibility and comprehensiveness (Rogge and Reichardt 2016; 
Haley 2018). Energy efficiency policy studies have previously argued that 
comprehensive and well targeted (Rosenow, Kern, and Rogge 2017) along with 
“complex” policy mixes (Kern, Kivimaa, and Martiskainen 2017) are the norm and 
successful in achieving societal climate and energy saving objectives.  
 
To use the policy mix concept, we first introduce the individual policies. Next, we survey 
policy instruments relevant to rental energy efficiency and affordable, stable rental 
housing. Finally, we mix them up in search of policy solutions to deliver energy justice. 
 

Policy instruments for efficient buildings and secure housing for 
tenants 

Methodology 

To analyze policy mixes, we must first understand individual policy instruments and the 
domains they originate from. We constructed a database of policy instruments relevant 
to energy efficiency in rental housing, as well as housing affordability and stability for 
tenants. We identified policy instruments through a review of academic research, policy 
reports and practitioner testimonials. Policies were classified under three categories: 
efficient building policies; efficient rental housing policies; and tenant protection 
policies. The classification is functional with overlapping boundaries between 
categories (figure 1). These domains are not often thought of together. In a later 
section, we develop an analytical framework and use scenarios to explore how a mix of 



 
   

 

 
   

 

policies from these domains may interact to produce outcomes for different rental 
housing stakeholders.  

 
Figure 1: Classification of policies based on primary focus of policy instrument 

 
Focus of 
policy 
instrument 

Description Example policies 

Efficient 
buildings 

Regulatory policies or programs 
focused mainly on improving the 
energy efficiency and energy 
performance of buildings, without 
explicit consideration for rental 
housing or specific instruments 
improving tenant housing 
security.   

Mandatory energy labelling, 
minimum performance standards, 
on-bill financing, PACE financing 
programs, retrofit concierge 
services, weatherization programs, 
rebate programs. 

Tenant 
protection 

Regulatory policies largely 
focused on improving quality-of-
life and housing stability for 
existing tenants, without specific 
consideration for improving 
energy performance and 
efficiency of their dwellings.  

Rent controls, targeted outreach, 
rental assistance, eviction 
covenants, eviction diversion, 
renoviction prevention, legal aid 
and counsel, indoor temperature 
standards. 

Efficient 
rental 
housing  

Regulatory policies or programs 
focused on improving energy 
efficiency of rental housing with 

Affordability covenants, tenant 
liaison, building performance 
requirements for funding, rental 



 
   

 

 
   

 

explicit or implicit considerations 
for improving quality-of-life, 
housing affordability, security and 
stability for tenants.  

energy disclosure, renter 
opportunity to own, renter right to 
make home improvements, rental 
appliance efficiency standards, 
green leasing. 

Table 1: Categories of policy instruments relevant for energy efficiency and housing security in 
rental housing 
 
Our search for relevant policy instruments began with key-word searches including 
search engines, national and international organizational policy reports, government 
and agency websites, research institutes and granting organizations. We relied 
especially on databases tracking building energy efficiency programs and policies 
developed by EPAH, ACEEE, Efficiency Canada, ENPOR, and IEA, and tenant protections 
policies indexed by Eviction Lab, CMHC and NILHC. The search was limited to national 
and subnational jurisdictions in Canada, European Union, United States and United 
Kingdom where authors are most familiar with the policy, programs and governance 
landscape. 
 
The search was followed by coding, categorizing, analyzing, and synthesizing the 
qualitative data into a policy database. Each policy was coded into the database by 
policy instrument type. It includes a link to the policy documentation, the jurisdiction 
where the policy is implemented and a short description of policy details.  
 
This database was assembled iteratively. Each initial search term would yield 
information about an initial set of policies, programs and databases in one jurisdiction, 
which would snowball into tracking down and coding the references to programs and 
policies contained within. After several new entries were made into the database, we 
would revisit the search process and exclusion criteria, making necessary changes to 
coding and classification.  
 
We excluded the following: 
 



 
   

 

 
   

 

● Policies and programs that seek to offer temporary relief from energy prices 
and/or provide tenants temporary respite from housing displacement or poor 
housing conditions.  

● One-time and emergency assistance programs that offer temporary relief from 
mounting energy bills. 

● Voluntary energy efficiency programs and pilot projects that are limited in scale, 
scope and depth of investments. 

● Utility disconnection moratoriums that only defer disconnections for a season 
without addressing underlying issues such as inefficient homes. 

● Energy rate subsidies that may lower energy bills but do not offer benefits from 
energy efficiency such as improved thermal comfort. 

● Temporary tenant relief programs such as rent-caps or eviction moratoriums due 
to public health emergencies.  

 
We also limited the database to retrofit policies on existing buildings so this database 
excludes policies and programs such as updated buildings codes for new construction.  
 
While these policies have been excluded, we note that researchers and policymakers 
must account for the existence of such policy instruments in their own jurisdictions and 
how they may interact with new proposed mix of policies.  
 
An initial draft of the database was reviewed by a group of 17 independent experts — 
four academics, six energy efficiency and rental housing practitioners, and seven front-
line managers providing support services for tenants. The diverse group had expertise 
cutting across the domains of efficient buildings, tenant protections and rental energy 
efficiency and in the policy systems of Canada, United States, United Kingdom and the 
European Union. Drawing from data journal peer-review methodologies (Mayernik et al. 
2015), the experts were asked to assess the completeness of the database. They were 
asked to consider: 
 

1. If there were any policy instruments missing or inappropriate to include. 
2. The quality of the data. Answering if the policy instruments were described in 

sufficient detail and clarity. 



 
   

 

 
   

 

3. The usefulness and usability of the database. If the format, content, and 
presentation of the data help advance their own work. 

 
The feedback and comments from expert reviews helped shape the final version of the 
database, available here as an attached appendix to this article.1 
 

 
 
Policy database 

As of January 2023, we identified 190 policies, programs, or databases relevant to 
improving energy efficiency and housing stability for tenants in rental housing. The 
policies came from national and subnational jurisdictions in Canada, United States, 
United Kingdom and the European Union. Where possible and available, we link to 
externally maintained policy trackers. In total, the database contains 65 policies and 
programs related to efficient buildings policies, 81 policies related to tenant protection, 
and 35 policies related to rental housing efficiency policies. 
 
In Tables 2, 3 and 4 we provide excerpts of policy instruments from the database 
grouped under our three main categories.  
 
Efficient buildings policies 

Policies in this category include regulatory policies or programs focused mainly on 
improving the energy efficiency and energy performance of buildings, without explicit 
consideration for rental housing or specific instruments improving tenant housing 
security. 
 

Policy instrument 
or program type 

Overview Example policy 

Energy Saving Kit 
programs 

Income-qualified households receive a 
no-cost kit with simple, energy-saving 

BC Hydro Energy 
Saving Kit program 

 
1 Available for download at : https://bit.ly/EffCanRentalHousingPolicyDB  

https://bit.ly/EffCanRentalHousingPolicyDB


 
   

 

 
   

 

products such as LED lightbulbs that 
they can install themselves to reduce 
energy use.  

Rebate programs Utility or government funded rebates and 
discounts on upgrades to energy 
efficient insulation, appliances, and 
lighting.  

efficiencyPEI 
Energy Efficiency 
Equipment Rebates   

Weatherization 
Program 

Income-qualified households receive no-
cost energy saving measures installed 
by qualified professionals following an 
audit to determine best energy saving 
opportunities and eligible measures.  

US Department of 
Energy 
Weatherization 
Assistance Program 

Property Assessed 
Clean Energy 
Financing (PACE) 

PACE allows building owners and 
operators to finance energy efficiency 
improvements with no out-of-pocket 
costs and repay the loan as an additional 
assessment on their local property-tax 
bill.  

Toronto Home 
Energy Loan 
Program 

On-bill financing On-bill or utility financing enables 
building owners and operators to finance 
the installation of eligible energy 
efficiency measures and repay the loan 
through a surcharge on their utility bills.  

Holland (Michigan) 
On-Bill Loan 
Program 

Building energy 
performance 
standards 

Mandatory building performance 
standards require existing buildings to 
meet some performance benchmarks, 
such as energy use or carbon intensity. 

EU directive on 
energy performance 
of buildings  

Building energy 
labelling 

Mandatory building energy labelling 
schemes require building owners and 
operators to have a clear way to easily 
communicate their energy use and 
energy efficiency to all stakeholders.  

UK Energy 
Performance 
Certificates 



 
   

 

 
   

 

Energy concierge 
services 

Programs that work with buildings 
owners and operators to simplify the 
process of identifying best energy saving 
opportunities, accessing financing 
programs, procuring qualified 
contractors, managing the project, 
coordinating installation of measures, 
and ensuring regulatory compliance  

EnergySmart 
Program, Boulder, 
Colorado USA  

Table 2: Building energy efficiency policy instruments relevant to rental housing 
   
 
 
 
 
Tenant protection policies 

Policies in this category include regulatory policies largely focused on improving quality-
of-life and housing stability for existing tenants, without specific consideration for 
improving energy performance and efficiency of their dwellings. 
 

Policy instrument 
or program type 

Overview Example policies 

Eviction covenant Requires landlords who receive 
government assistance or capital funds 
to not evict tenants for a certain period 
of time after receiving the funding. 

Kentucky Healthy 
at Home Eviction 
Relief Fund  

Eviction diversion Multiple streams of assistance such as 
mediation, conflict resolution, financial 
services and legal representation 
combined to divert landlord-tenant 
disputes away from court judgement or 
eviction.  

Michigan Eviction 
Diversion Program  



 
   

 

 
   

 

Targeted outreach Proactive and targeted outreach to 
landlords and tenants to improve 
access to programs, supports and 
services that improve housing stability 
and reduce evictions.  

Kentucky Fair 
Housing Education 
and Outreach 

Mandatory notice 
requirements 

Requires landlords to include plain-
language information about rights the 
tenants are entitled to, the various 
supports available to tenants and how 
to access them, before proceeding to 
eviction. 

Maine Act to 
Prevent 
Homelessness 

Mediation A confidential and voluntary process, 
overseen by neutral and trained 
observers, through which landlords and 
tenants work together to reach a 
mutually agreeable decision to resolve 
their disputes. 

Massachusetts 
Housing Mediation 
Program  

Rent control Limits or caps on rent increases, either 
to an annual percentage or tagged to 
the consumer price index.  

Massachusetts 
Emergency Rental 
Assistance 
Program 

Legal counsel Resource and provide tenants with free 
or low-cost legal aid, counsel and 
necessary supports to fight their 
eviction at a court or tribunal.   

Toledo Tenant 
Legal Right to 
Counsel Ordinance 

Tenant defence 
fund 

Financial assistance to pay for legal aid 
for tenants fighting evictions. 

Boulder Tenant 
Legal Defense Fund 



 
   

 

 
   

 

‘Just cause’ for 
eviction 

Preserves housing security by 
preventing arbitrary or discriminatory 
evictions by establishing clear 
guidelines and just causes for evicting 
tenants, such as failure to pay rent.  

Manitoba 
Residential 
Tenancies Act 

Security of tenure  Policies that guarantee tenants legal 
protection to maintain their residence. 
Notably, these could include provisions 
to ensure tenants return to their rental 
home in the aftermath of a temporary 
relocation to facilitate renovations.  

BC Rental 
Tenancies Act: 
Tenant Right of 
First Refusal 

Relocation 
assistance 

Landlords are required to provide 
money, comparable accommodations 
and/or other supports when tenants are 
temporarily or permanently displaced 
from their rental unit for no fault of their 
own.   

California Tenant 
Protection Act – 
Tenant Relocation 
Assistance 

Renter opportunity 
to own 

Give renters the right to purchase the 
rental home they are living in when the 
property is placed on sale by the 
landlord. 

City of Baltimore: 
Tenant Right of 
First Refusal to 
Purchase 

Table 3: Tenant protection policy instruments 
 
Rental housing efficiency policies 

Policies in this category include regulatory policies or programs focused on improving 
energy efficiency of rental housing with explicit or implicit considerations for improving 
quality-of-life, housing affordability, security and stability for tenants. 
 
 
 



 
   

 

 
   

 

 

Policy or program 
type 

Overview References 

Affordability 
covenant 

Requires landlords receiving free energy 
upgrades to ensure the benefits of 
upgrades are passed on to tenants 
through affordable rents, comfortable 
homes or eviction protections. 

Efficiency Nova 
Scotia Affordable 
Multifamily 
Housing Program 

Building 
performance 
standards for 
funding 

Affordable housing providers receiving 
capital funding for renovations must 
meet certain minimum building 
performance standards. 

Arizona 
Department of 
Housing 
Rehabilitation 
Design Guidelines  

Clothesline 
provisions 

Policies that enshrine tenant rights to 
dry their clothes using a clothesline, 
ensuring no laws, bylaws or agreement 
will unreasonably infringe upon this 
right. 

Nova Scotia 
Clothesline Act 

Green leasing A negotiated and updated rental 
agreement between landlords and 
tenants to share costs and benefits of 
energy efficiency measures.  

Institute of Market 
Transformation 
Green Leasing 
Guidelines 

Right to make 
minor energy 
efficiency 
upgrades 

Grants renters the right to make certain 
energy-saving home improvements 
without obtaining property owner 
consent. These upgrades are limited to 
those that do not change the building’s 
structure or equipment and involve 

Hartford, 
Connecticut 



 
   

 

 
   

 

alterations that are easily removable or 
reversible. 

Right to request 
energy efficiency 
upgrades. 

Landlords may not unreasonably refuse 
consent to tenants requesting energy 
efficiency upgrades under certain 
conditions. 

The Energy 
Efficiency (Private 
Rented Property) 
(England and 
Wales) Regulations 
2015 

Tenant liaison A single direct point of contact for 
tenants representing the interests and 
priorities of the tenants during the 
energy efficiency retrofit. Liaisons 
organize tenants and help them 
understand, assert, and secure their 
rights as well as ensuring landlords are 
meeting their responsibilities and 
obligations.  

Best-practice 
recommendation 
found in: (Tower 
Renewal Field 
Guide 2020) 

Rental energy 
disclosure 

Requires landlords to disclose cost of 
utility and heating bills over the last 
period of time, usually 12 months, to 
prospective tenants. 

Chicago Heating 
Cost Disclosure 
Policy 

Rental housing 
performance 
standards 

Necessitates landlords to upgrade their 
property to meet minimum building 
energy and/or emissions standards 
before they can be rented. 

City of Boulder 
SmartRegs  

Rental appliance 
standards 

Landlords must install energy efficient 
appliances when replacing old 
appliances.  

Ontario Residential 
Tenancies Act 

Table 4: Rental housing efficiency policy instruments 



 
   

 

 
   

 

 
In the next section we introduce our analytical framework to explore the implications for 
both energy efficiency and tenant well-being of various policy mixes created via 
different combinations of individual policy instruments presented in this section.



 
   

 

 
   

 

Rental energy efficiency scenarios for energy justice 

We previously provided examples of individual policy instruments. Yet, reviews of 
successful rental efficiency policies supported by multiple stakeholders point to the 
need for evaluating rental energy efficiency under a mix of policies.   
 
For example, (Lang et al. 2022) find that landlord support for strong energy efficiency 
policies increases when such policies are complemented with financial incentives and 
resources to help landlords reduce costs of energy upgrades. Beyond financial factors, 
a systematic review by (Lang et al. 2021b) finds that landlords are also motivated to 
retrofit by a desire to improve comfort and reduce costs for their tenants. As (Miu and 
Hawkes 2020) show, active landlords are less susceptible to ‘split incentive’ issues and 
more responsive to concerns and living experience of tenants.  
 
Meanwhile, (Wrigley and Crawford 2017) find that improving tenant protections against 
evictions would result in greater uptake of energy efficiency upgrades by renters. While 
(Heffernan et al. 2021) find that tenant concerns about potential rent increases 
constraints retrofitting, (Mjörnell, Femenías, and Annadotter 2019) show that tenants 
are willing to work with their landlords to prioritize and pick energy efficiency measures 
in exchange for negotiating modest rent increases for a fixed time to recoup a portion 
of upfront costs of the upgrades.  
 
This suggests that renter energy efficiency policies must consider appropriate and 
complementary tenant protection policies. The policy area aims to meet multiple 
objectives; with environmental as well as social justice dimensions and with multiple 
instruments when possible. Each policy category has its strengths and limitations. The 
implementation of a single policy could enhance one objective to the detriment of 
others, yet the same policy as part of a broader and strategically developed mix could 
lead to better energy efficiency and enhanced tenant well-being. The design of the mix 
of policies could be more important than the design of a single instrument. 
 
Thus, we must first create an analytical framework to explore the concept of policy 
mixes and not simply single instruments. Then, we will present three scenarios 
exploring potential conflicts between energy efficiency and housing security objectives, 



 
   

 

 
   

 

and how they can be alleviated through expanded and refined policy mixes focused on 
energy justice principles. 
 

Analytical framework 

To analyze how various policy mixes could impact both building performance and 
tenant well-being, we will use an analytical framework based on a 2 x 2 matrix (figure 2), 
producing four quadrants. The horizontal axis represents a spectrum of low versus high 
building performance achieved through energy efficiency improvements and associated 
benefits such as improved comfort and health. The vertical axis represents a spectrum 
of weak versus strong tenant rights, which relates to a tenant’s ability to access 
necessities such as affordable housing and adequate housing quality, which are 
recognized as a “right to live somewhere in security, peace and dignity”.2 
 
These two policy objective dimensions create four end-state outcome quadrants.  
 

 
 

 
2 https://housingrights.ca/right-to-housing-legislation-in-canada/ 



 
   

 

 
   

 

Figure 2: analytical framework 
 
The bottom left quadrant represents both low building performance and weak tenant 
rights. 
 
The top left quadrant has low building performance and strong tenant rights. In this 
quadrant, tenants might secure affordable housing and guard against eviction. Yet their 
housing quality is poor and the buildings they live in contribute to climate change 
through excessive fossil fuel consumption. 
 
The bottom-right quadrant sees high building performance, yet weak tenant rights. Here, 
a tenant might live in a highly energy efficient building with associated benefits. But the 
landlord captures the economic benefits and displaces low-income tenants for upper 
income ones willing to pay a premium to live in a green and energy efficient building. 
 
The top-right quadrant represents both strong tenant protections and high building 
performance. Tenants live in affordable, secure buildings that are highly energy efficient 
and compatible with achieving net-zero GHG emissions. The two objectives are self-
reinforcing as better building performance delivers a tenant’s right to a comfortable 
living environment, prepared to maintain occupant comfort when faced with climate 
related weather extremes. 
 
Different policy mixes will contribute to distinct outcomes within this matrix. 
Unintended consequences and complexity mean we cannot predict the exact impact of 
different policy mixes on achieving outcomes (Rogge, Kern, and Howlett 2017; Kern, 
Kivimaa, and Martiskainen 2017). This is why we do not present this analytical 
framework as a predictive tool. Rather, it is a tool for exploring the design of different 
policy mixes. It can highlight the trade-offs policymakers will encounter, gaps in a given 
policy mix, and the estimated magnitude of one policy mix versus another in achieving 
building performance and tenant rights. It is meant to encourage policy analysts to 
consider questions such as if a given policy mix is adequate to meet stated goals, if it 
can be reinforced, and what mixes are most likely to achieve outcomes in the upper 
right quadrant. 
 



 
   

 

 
   

 

This framework highlights that the design of policy mixes strongly determines the 
achievement of high building performance through energy efficiency and realization of 
tenant rights. Policy trade-offs are not necessarily inevitable. Rather they are due to a 
failure to adequately consider a mix of policies, which might result from policy silos and 
blind spots (Rogge and Reichardt 2016; Kern, Kivimaa, and Martiskainen 2017; Haley 
2018). 
 
Below we will use a scenario method to explore the likely outcomes of different policy 
mixes.  
 

Scenarios for energy justice 

We now present three scenarios that explore potential conflicts between energy 
efficiency and housing security objectives, and how they can be alleviated through 
expanded and refined policy mixes.  
 
A scenario is a narrative of the future with plausible cause and effect links, illustrated 
via key decisions and events impacting relevant actors. Scenarios inform planning and 
exploration of potential futures so present-day decision makers are better informed 
about likely consequences of their actions and prepared for future eventualities. They 
are not predictions or forecasts but rather a tool to minimize risks and increase the 
probability of achieving desired outcomes (Becker 1983; Glenn 2009). 
 
Following the analytical framework, these narrative scenarios are explored from the 
perspective of various actors (tenants, landlords, policymakers, program 
administrators) navigating and changing a particular institutional environment created 
by a policy mix. We will describe how a tenant and landlord can find themselves in a 
given outcome quadrant as they navigate an institutional environment shaped by a 
policy mix. We can then describe how a change in policy can result in a movement to a 
different quadrant or placement within the matrix.  
 
The scenarios were developed by the authors based on their exploration of the likely 
impact of different policy instruments in various combinations. Each scenario seeks to 
demonstrate the impact of different policy mix strategies to achieve energy justice. 



 
   

 

 
   

 

Peer reviewers with expertise in tenant rights and/or renter energy efficiency reviewed 
each scenario to assess plausibility. 
 
 We employ these scenarios as a hypothetical construct to screen policy mixes and 
their outcomes for energy justice. Scenarios are not intended to be a full representation 
of the future or to be treated as forecasts or sensitivity analysis. Rather, we use 
scenarios as an ex-ante assessment tool to explore the diversity of plausible outcomes 
from the effects of each policy mix (IPBES 2017).  
 
Drawing from the emerging and vibrant energy justice movement and associated 
literature (Lewis, Hernández, and Geronimus 2019; Cooper 2019; Carley, Engle, and 
Konisky 2021), we pick up on three strands of energy justice in these scenarios:  
 

● Distributive energy justice: equitably distributing the benefits of energy systems, 
with a focus on fair outcomes for all is emphasized in scenario 1, where we 
explore the outcomes of policy mixes expanding energy efficiency access to 
renters as an under-resourced group that can be left out of conventional energy 
efficiency strategies.  

● Procedural energy justice: fairly and meaningfully incorporating perspectives 
and priorities of marginalized communities into design and delivery of energy 
systems is the focus of scenario 2, where we explore outcomes of policy mixes 
for including tenants purposefully in the design and delivery of a rental housing 
deep retrofit. 

● Restorative energy justice: repairing past and ongoing harm caused by energy 
systems, decisions and (in)actions is the focus in scenario 3, where we explore 
outcomes of policy mixes for delivering indoor cooling as a fundamental right in 
an era of warming climate and increasing susceptibility to heat-deaths. 

 
These scenarios are presented within a Canadian geographical context, a country with 
ambitious climate goals3, a federated multilevel governance of climate, energy 

 
3 The Government of Canada is committed to achieving net-zero emissions by 2050 
https://www.canada.ca/en/services/environment/weather/climatechange/climate-plan/net-zero-
emissions-2050.html  

https://www.canada.ca/en/services/environment/weather/climatechange/climate-plan/net-zero-emissions-2050.html
https://www.canada.ca/en/services/environment/weather/climatechange/climate-plan/net-zero-emissions-2050.html


 
   

 

 
   

 

efficiency and housing, a formal recognition of adequate housing as a fundamental 
human right4, and a need for new energy services to adapt to a warming climate.  
 
Under each scenario, we present an initial policy mix and two enhanced or refined policy 
mixes (A and B) developed with energy justice objectives. We explore the anticipated 
outcomes of these policy mixes and represent them graphically using our analytical 
framework as seen in Figure 3. 

 
4 Canada’s National Housing Strategy Act 2019 https://laws-lois.justice.gc.ca/eng/acts/n-
11.2/FullText.html  

https://laws-lois.justice.gc.ca/eng/acts/n-11.2/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/n-11.2/FullText.html


 
   

 

 
   

 

Scenario 1: expanding energy efficiency programming to renters 

  
Figure 3: policy mixes for scenario 1 

 
Policy mix 1 
 
Consider a family renting a basement unit apartment. They rent from a private landlord 
and pay their own utility bills. Their home has poorly insulated walls, drafty windows and 
old appliances using a lot of energy. The family tries to be careful about turning off 
lights and unplugging appliances when they are not in use. Despite these efforts, energy 
bills stretch their finances, especially during the cold winter months.   
 
Reducing energy costs and achieving thermal comfort and well-being inside their home 
requires major upgrades to their insulation and air-sealing, and upgrading their heating 
and appliances to more energy efficient models. The renters lack the means to make 
these upgrades. Their landlord is unwilling to pay out-of-pocket for efficiency upgrades 
and to go through the hassle of applying for energy efficiency programs on behalf of 
their tenants.  
 



 
   

 

 
   

 

The jurisdiction does not have rent control. It also has a minimal ‘just cause’ eviction 
policy, which means the landlord can end the rental tenancy when they sell the rental 
premises. While the jurisdiction offers grants and no-interest loans to homeowners 
installing energy efficiency upgrades, landlords who wish to upgrade their rental 
properties do not qualify. The jurisdiction also has a low-income energy efficiency 
program where households with incomes below a certain income threshold are eligible 
for no-cost direct install energy efficiency upgrades. However, renters in private market 
homes in this jurisdiction do not qualify for this program56.  
 
The outcome: renters and rental housing are systematically marginalized and left out of 
this jurisdiction’s energy efficiency initiatives. Therefore, the initial policy mix begins in 
the lower left quadrant where renters have neither secure and stable housing, nor do 
they live in efficient buildings or participate in energy efficiency programs.   
 
Enhanced policy mix 1A 
 
A new government makes distributive energy justice a core part of their mandate. They 
direct utility regulators to ensure that everyone can participate in and benefit from 
energy efficiency. They announce additional funding that leverages the delivery capacity 
of the jurisdiction’s existing low-income energy efficiency program to reach more 
homes with more comprehensive energy efficiency upgrades. Renters and rental 
housing are eligible for no-cost energy improvements to their homes.  
 
With consent from their landlord, the family applies for the no-cost energy upgrades 
program. A qualified and trained professional visits their home and performs an energy 
assessment to identify best opportunities for reducing energy use. The assessment 

 
5 Private market renters are not eligible for major energy efficiency upgrades such as insulation upgrades, 
air-sealing or new high-efficiency furnace upgrades under most low-income energy efficiency programs in 
Canada. See Efficiency Canada low-income program database: 
https://www.efficiencycanada.org/energy-efficiency-for-all-blog/  
6 Only a small minority of policies and programs related to improving energy efficiency of homes in the EU 
directly target and engage with Private Rental Housing, see ENPOR report on ‘Analysis of Private Rented 
Sector Policies and Measures’  https://www.enpor.eu/wp-content/uploads/2021/09/PRS-Policy-Analysis-
Report-Summary-1.pdf  

https://www.efficiencycanada.org/energy-efficiency-for-all-blog/
https://www.enpor.eu/wp-content/uploads/2021/09/PRS-Policy-Analysis-Report-Summary-1.pdf
https://www.enpor.eu/wp-content/uploads/2021/09/PRS-Policy-Analysis-Report-Summary-1.pdf


 
   

 

 
   

 

recommends adding new insulation, air-sealing cracks on the exterior walls and 
replacing their heating system with a high-efficiency furnace. Since their family income 
falls below the qualifying income threshold for the program, these upgrades are 
installed by trained contractors at no-cost to the tenants or their landlord. The renters 
begin to experience warmer homes and energy savings on their bills almost 
immediately after the energy savings measures are installed.  
 
However, the installed energy efficiency upgrades also enhance the value of the 
property for the landlord. In a jurisdiction experiencing a housing crisis and with low-
vacancy rates for rentals, an apartment with an upgraded heating system, warmer 
rooms and lower utilities bills can command higher premiums on the rental market. 
Knowing this, the landlord increases the rent on the property at the earliest opportunity 
after the upgrades are installed. Under the duress of being uprooted from a place 
they’ve called home for many years, the family is now under greater financial strain of 
having to pay higher rent to keep their home.  
 
The outcome: policy mix 1A will lead to greater inclusion of rental housing participating 
in energy efficiency initiatives, with the likely outcome of more efficient buildings in the 
aggregate compared to the initial policy mix. This moves the indicator into the bottom 
right quadrant in our analytical framework shown in figure 3. However, the upgrades 
may also trigger tenant displacement due to having to pay higher rent or being evicted 
due to the landlord selling their rental unit. Compared to the initial policy mix we 
anticipate 1A to lead to less secure housing for tenants when their landlords participate 
in an energy efficiency initiative. These dynamics are reflected in Figure 3, with 1A 
shown at a lower y axis level than the initial policy mix.  
 
Enhanced policy mix 1B 
 
This policy mix includes affordability and eviction covenants alongside the no-cost 
programs and low-interest financing initiatives for renters from1A.   
 
Landlords who receive low-interest financing or no-cost energy efficiency upgrades are 
required to share the benefits of energy upgrades with their tenants through affordable 
rental costs, eviction freezes and housing stability requirements.  



 
   

 

 
   

 

 
Landlords receiving energy efficiency upgrades for their rental properties are required to 
maintain their units at an affordable rental rate for a length of time after the measures 
are installed. Similarly, for a length of time after upgrades landlords are prohibited from 
evicting their tenants for the purposes of selling the property or renting at higher 
premiums. If the rental property must be sold due to other extenuating circumstances, 
the landlord is required to immediately repay the balance of the low-interest loan or pay 
back the full value of the no-cost upgrades. And if the sale of the property displaces the 
tenant, then the landlord must compensate the tenant to offset costs of relocation and 
finding a new place to rent.  
 
The outcome: by limiting rent controls and eviction protections, this policy mix is likely 
to result in better housing security for renters compared to the initial policy mix and 1A. 
The no-cost programs and low-interest financing initiatives are likely to improve energy 
efficiency for participating rental buildings more than the initial policy mix. Therefore, in 
our analytical framework figure 3 the indicator for 1B is in the top right quadrant. 
 
However, some landlords may simply choose not to participate in the programs due to 
the restrictions imposed by the affordability covenants. This will likely result in fewer 
rental housing units participating in energy efficient upgrade programs. In figure 3, we 
represent this by placing 1B farther to the left on the x-axis than 1A.  
 
 

Policy mix 1 Enhanced policy mix 1A Enhanced policy mix 1B 

No rent control; minimal 
‘just cause’ eviction policy; 
landlords and renters do 
not qualify for energy 
efficiency programs 

Government directs utility 
regulators to ensure 
energy efficiency reaches 
and benefits all; expanded 
eligibility for efficiency 
programs now includes 
renters 

Policy mix 1A + 
affordability covenants 
and eviction moratoriums 
for fixed period 

Table 5: summary of policy instruments in scenario 1  
 



 
   

 

 
   

 

Lessons learned 
 
Scenario 1 examined rental energy efficiency through the lens of distributive energy 
justice.  
 
Distributive justice is focused on outcomes–ensuring everyone can share in the 
benefits of living in an energy efficient home. Since financial factors and the complexity 
of retrofit projects are the biggest limitations to landlords investing in energy efficiency 
measures (Lang et al. 2021b), a policy mix that includes no-cost and turn-key energy 
upgrades will ensure low-income rental households that need it the most can 
participate and benefit. A policy mix built on a foundation of no-cost upgrades for low-
income tenants can be augmented by financing solutions such as on-bill payments, 
green leases, and energy service agreements for other able-to-pay households.  
 
Affordability covenants are a crucial complement to no-cost upgrades. They protect 
tenants against evictions, rent increases and other negative consequences as a direct 
or indirect result of energy retrofits. This gives tenants and program administrators 
bargaining power to ensure landlord participation in the program maintains the 
affordability of housing units, which might otherwise be marketed to upper income 
renters at higher rents. 
 
Scenario 2: meaningfully including tenants in deep retrofit projects 



 
   

 

 
   

 

  
Figure 5: policy mixes for Scenario 2 
 
Policy mix 2 
 
Consider a group of tenants in a purpose-built mid-rise multifamily rental built before a 
time when energy efficiency was a standard component of Canadian building codes. 
The renters are a combination of families, single individuals, and seniors, with mixed 
incomes. Utilities are included in the rent and individual rental units are not sub-
metered. The units rent at market-rate and the building is managed by a large corporate 
landlord who owns and manages several housing buildings in this jurisdiction. 
 
As an older housing unit, rental costs in this building are more affordable than the 
median in the area. However, residents experience a variety of issues related to the 
condition and maintenance of their units. Common areas in the building are in a state of 
general disrepair. Hallways and stairwells are not adequately lit or ventilated, creating a 
sense of unease and insecurity. Tenants feel largely confined to their own units and 
unable to interact meaningfully with their neighbors.  
 



 
   

 

 
   

 

Renters also feel the landlord is unresponsive to their complaints. Requests for 
maintenance upgrades and regular upkeep both inside the units and in common areas 
are systematically ignored. The backlog of unresolved repair requests keeps piling up, 
making it difficult for tenants to maintain a stable and comfortable home. These issues 
have had a significant impact on the health, comfort, wellbeing, and sense of belonging 
for tenants in this building.  
 
Over the years, these negative experiences have coalesced into a deep gulf of distrust 
between renters and their landlord.  
 
Gaps in trust and a fraught relationship with tenants means the corporate landlord does 
not consult with or include tenants in identifying energy efficiency improvements. 
Instead, the landlord chooses to prioritize measures based on ease of access to 
location (e.g. common areas) and return on investment calculations.  
 
The outcome: despite the availability of financial incentives, the landlord only invests in 
shallow energy upgrades (e.g. LED lighting) that yield a quick return on investment. The 
corporation’s investment criteria does not prioritize deeper measures such as insulation 
that would yield positive returns over the lifetime of the installed measures, while also 
improving thermal comfort for residents.  
 
Therefore, this initial policy mix will lead to outcomes that fall just short of being placed 
in the (desirable) top-right quadrant in our analytical framework (figure 4). 
 
 
Enhanced policy mix 2A 
 
The government introduces mandatory building labelling. It identifies the worst-
performing buildings based on metrics such as emissions and energy intensity. The 
jurisdiction has a dedicated retrofit fund that provides worst-performing buildings with 
the additional support and resources necessary to improve their energy performance. 
The landlord can now access novel financial tools such as PACE financing and 
forgivable loans that amortize the up-front costs over longer-term monthly payments. 



 
   

 

 
   

 

This makes it easier to invest in and undertake comprehensive and deep retrofits that 
yield a positive return over the lifetime of measures.   
 
But the deep retrofits are disruptive to occupant tenants. Measures such as building 
envelope improvements—adding insulation or replacing windows—create a lot of noise, 
dust and debris. Heating and cooling system upgrades require new ductwork and 
ventilation work, and Essential utilities like electricity and plumbing are shut off. In-suite 
measures such as air-sealing and interior top-up insulation require granting unit access 
to workers, disrupting tenant routines and temporarily turning their home into an active 
worksite.  
 
To account for these potential negative impacts on tenants, energy efficiency program 
administrators recognize the importance of procedural justice. Landlords applying for 
incentive programs must demonstrate transparent engagement with their tenants and 
must secure their prior and informed consent for the retrofits.  
 
The landlord hires an engineering consultant team to develop a scope of work, 
measures to be installed, project budget and timelines. Then, to meet the tenant 
engagement requirements of the funding package, the landlord distributes plain 
language information about the deep retrofit project to all units in the building. The 
landlord also invites residents to a town hall to discuss the project and holds open 
office-hours. Only a few tenants attend these meetings and feedback is limited. 
 
Tenant engagement is poor as tenants are mistrustful of the new initiatives.  This 
mistrust is more pronounced when potentially disruptive initiatives such as deep 
retrofits are prioritized over tackling the current pending backlog of repairs requested by 
the tenants. Despite strong tenant protections such as affordability covenants and anti-
eviction policies, tenants worry that deep retrofits are a bad-faith strategy by the 
landlord to displace existing renters under the guise of disruptive renovations, and 
subsequently securing higher paying renters.  
 
Some tenants from granting access to their units. In follow-up surveys conducted by the 
landlord, only a few tenants consent to all the measures. Without an active tenant 



 
   

 

 
   

 

association, tenants are not able to organize collectively to negotiate a better deal with 
their landlord. 
 
The outcome: unable to secure full informed consent from all tenants, the landlord must 
limit the scope of the retrofit project to minimally disruptive measures such as non-
invasive exterior cladding upgrades. Comprehensive in-suite upgrades are deferred to 
the time when the units are empty during turnover between tenants. This increases 
overall project costs and complexity and extends timelines.  
 
Therefore, this policy mix falls within the top-right quadrant. Compared to the initial 
policy mix, the targeted support and financial incentives for comprehensive upgrades 
help the building achieve more energy savings. Tenants in this policy mix have greater 
housing security compared to the initial policy mix due to rent stability from the 
affordability covenants required as a condition for accessing retrofit financing 
incentives.  
 
Enhanced policy mix 2B 
 
In this policy mix, the program design requires retrofit project teams. It must include a 
tenant liaison and prioritize funding to projects that minimally disrupt tenants.  
 
The tenant liaison acts as a single trusted point-of-contact for tenants with respect to 
the retrofit project. They take time at the beginning of the project to build a relationship 
with every tenant and strive to understand their unique needs and priorities with respect 
to the retrofit project. They then communicate these requirements to the retrofit project 
team and advocates to ensure tenant needs and priorities are reflected in the project 
plan. By including tenants early in the project design and conceptualization, the liaison 
builds trust and cooperation between all the key stakeholders in this project–the 
landlord, tenants and the project team.  
 
Working on behalf of tenants, the liaison negotiates a better deal with the landlord. First, 
they secure the landlord’s commitment to provide alternative temporary 
accommodations for tenants during the installation of in-suite measures. Next, they 



 
   

 

 
   

 

obtain rent discounts from the landlord as a measure of good faith and to compensate 
the tenants for the inconvenience caused during the retrofit project.  
 
Crucially, the liaison brings the tenants and landlord into a productive and collaborative 
discussion on scope of the project, energy efficiency measures to be installed, 
anticipated timelines and project budgets. Through this process, the liaison mediates a 
green lease agreement between the two parties–the landlord will pay the upfront costs 
for additional in-suite measures that were requested and prioritized by the tenants. In 
exchange, tenants consent to a modest 2 per cent increase in rent for a fixed period of 
time (five years) so the landlord can recoup some of the up-front costs of those 
additional measures. After that time period has passed, the rents are frozen for the rest 
of the duration of the affordability covenant, which is a requirement of the program 
design for accessing project funding.  
 
The tenant liaison then foresees all the complex logistical challenges of carrying out a 
retrofit project in an occupied building. They coordinate unit-access, alternative 
accommodations, site-clean up and returning the unit to the tenant after the measures 
are installed.  
 
The outcome: compared to initial policy mix 2 and enhanced mix 2A, alternative 
accommodations during the retrofit project and extended long-term green-lease offers 
more tenant protections and housing security. Working with tenants to identify and 
prioritize additional energy efficiency measures, alongside securing their full 
cooperation for the retrofit project, unlocks far greater energy savings than the initial 
policy mix and Policy Mix 2A. Therefore, this policy mix falls well within the top-right 
quadrant. 
 
 

Initial policy Mix 2 Enhanced policy mix 2A Enhanced policy mix 2B 

Affordability and eviction 
covenants only when 
accessing public funding 

Mandatory building 
labelling; additional 
incentives for worst 
performing buildings;  

Policy mix 2A + tenant 
liaison mandatory for 
accessing public funding 
and financial incentives; 



 
   

 

 
   

 

and financial incentives for 
comprehensive retrofits 

funding prioritized for 
projects that minimally 
disrupt tenants 

Table 6: summary of policy instruments in scenario 2 policy mixes 
 
Lessons learned 
 
Scenario 2 examined procedural justice implications of involving tenants in different 
stages and at different capacities when undertaking a retrofit project.  
 
Including tenants early in the retrofit project process is a normative goal for procedural 
justice. Securing tenant’s full cooperation for the retrofit project also reduces project 
complexity, makes efficient use of project budget, and (re)builds trust between landlord 
and tenants.  
 
Tenant liaisons secure stable housing by helping tenants assert their rights, represent 
tenant priorities on the project team and bargain for a better deal on their behalf. In 
addition, tenant liaisons can help catalyze deeper energy savings and secure more 
efficient buildings by securing tenant cooperation, coordinating unit access and 
securing a mutually beneficial green-lease agreement.  
 
Program design matters. While both scenarios nominally share the normative goals of 
procedural justice, prioritizing projects that minimize tenant disruptions are likely to 
yield better buildings and more secure rental housing. 
 
 
 
 
 
 
 
 
 
 



 
   

 

 
   

 

Scenario 3: Indoor cooling as an emerging tenant right in a warming climate  

 
Figure 6: policy mixes for scenario 3 
 
Policy mix 3 
 
A group of tenants live in a high-rise building in a downtown core. The occupants are a 
mix of seniors and young people, with mixed incomes. The rents are affordable, and the 
landlord-tenant relationship is friendly and productive.  
 
The jurisdiction has strong rent control and anti-eviction policies in place. There is an 
active tenant association that makes sure tenants understand their rights. They are also 
ready to facilitate access to legal representation in the event of disputes. The 
jurisdiction has a strong background in energy efficiency. It previously changed policies 
to provide a guarantee of tenure in event of displacement from a rental unit due to 
renovations. Thus, renovictions are not a significant concern. The building is relatively 
well insulated. It has an efficient natural gas boiler system, so tenants are 
proportionately comfortable throughout the year. 
 



 
   

 

 
   

 

The major problem the building occupants face is dangerously high indoor 
temperatures during extreme heat events, which have occurred in the last number of 
years. The temperature rises dramatically within the building due to the urban heat 
island effect and west oriented windows that allow for unobstructed sun to shine in and 
significantly raise temperatures in one part of the building. This issue is especially 
concerning for seniors within the building. The tenant association and landlord 
previously organized check-ins throughout the building during heat spikes. Last year, a 
senior citizen tenant on the west side of the building was found deceased during an 
extreme heat wave and joined the statistics of “heat deaths” in the country7. This had a 
profound impact on the occupants of the building, who organized to solve the issue in 
their building and other buildings. 
 
When they looked at the existing policy framework, the building occupants were 
surprised to find roadblocks and gaps.  
 
Within the energy efficiency policy mix, the mass roll-out of air conditioning was 
discouraged by an electricity utility concerned about summertime peak demands. The 
landlord worries installing air conditioning will require very expensive electrical service 
upgrades and create safety and liability issues arising from improperly installed window 
causing injury or harm from falling out 8. Utility demand side management programs are 
robust yet are focused on saving either electricity or natural gas. No framework exists 
to support beneficial fuel switching although it is under discussion. The jurisdiction has 
implemented mandatory building performance standards that require large multi-unit, 
residential buildings to meet certain minimum energy and GHG intensity targets, yet the 
building in this case will be compliant until 2040. 
 

 
7 Following a heat wave in British Columbia in 2021, the B.C. Coroners Service found that two-thirds of 
those heat-related deaths were among people aged 70 and older, and 98 per cent of deaths occurred 
indoors. Most who died were in homes without adequate cooling systems, such as air conditioners or 
fans. https://www.cbc.ca/news/canada/british-columbia/bc-heat-dome-coroners-report-1.6480026  
8 The unfortunate death of a toddler in Toronto in 2020 from a falling window AC unit prompted many 
landlords to implement policies prohibiting the installation of window AC units. See 
https://www.thestar.com/business/2020/06/15/tenants-can-keep-window-ac-units-as-long-as-they-are-
safely-installed.html   

https://www.cbc.ca/news/canada/british-columbia/bc-heat-dome-coroners-report-1.6480026
https://www.thestar.com/business/2020/06/15/tenants-can-keep-window-ac-units-as-long-as-they-are-safely-installed.html
https://www.thestar.com/business/2020/06/15/tenants-can-keep-window-ac-units-as-long-as-they-are-safely-installed.html


 
   

 

 
   

 

The outcome: the tenant rights rules do not help the building occupants. There is a 
maximum temperature standard within the municipality that exists for buildings with air 
conditioning, yet this building does not fall under the rule due to lack of existing air 
conditioning.  
 
Therefore, this case finds itself on the upper right quadrants. This is a case of relatively 
strong tenant rights and energy efficiency policies. However, the existing policy mix 
proves inadequate to grapple with the increased frequency of extreme heat events in a 
warming climate.  
 
Enhanced policy mix 3A 
 
In the absence of clear rules on the tenant's right to cooling, the landlord negotiates a 
working arrangement with the building occupants to institutionalize air-conditioner use. 
Tenants who request an air-conditioner added to their unit are charged a nominal 
annual fee (in addition to their rent) that covers the costs of equipment, installation, and 
energy-use of the air-conditioner units.  
  
The landlord adopts corporation bylaws to assume the responsibility for purchasing, 
installing, and maintaining the window air-conditioners. The landlord also updates their 
procurement policy to allow for purchasing high-efficiency window units as a bulk-order 
at prices lower than retail. Qualified contractors ensure the window units are installed 
and maintained to the highest safety standards. The contractors return every winter to 
decommission the air-conditioning units, sealing them off appropriately for comfort and 
draft-proofing.  
 
The landlord also upgrades liability policy with their insurance company to make cooling 
options available to all tenants by installing air-conditioners in common rooms, running 
them as cooling relief centers accessible to all tenants during the summer months. To 
reduce some energy use from all the additional cooling load, the landlord partners with 
the local utility to offer workshops and coaching on energy saving practices for tenants. 
 
The outcome: tenants have increased access to cooling, either through in-unit window 
air conditioners or access to cooling stations in the building. However, increased energy 



 
   

 

 
   

 

use from running AC leads to a less efficient building. due to the increase in energy use 
from running the air conditioners. Under the enhanced policy mix, an increase in air 
conditioning has increased tenant rights, yet has led to lower energy efficiency 
performance. Therefore, this case finds itself on the upper right quadrants.  
 
Enhanced policy mix 3B 
 
To improve in-unit cooling for all tenants, the active tenant association joins with other 
organizations to make “the right to be cool” a new tenant right. This initiative leads to a 
series of policy changes. 
 
First, the building performance standard is reformed to include health and safety. The 
new rules expect building owners to always maintain internal temperatures no greater 
than 26 C regardless of whether the building had air conditioning or not9. Tenant rights 
organizations distribute digital thermometers to tenants to monitor their building 
temperatures. This data is accepted as valid evidence of non-compliance. This change 
will bring the building under the performance standard, with a requirement to fix the 
problem within two years. 
 
This policy change is complemented by new directions to utility regulators to consider 
increased AC demand in baseline assumptions, and to then develop multi-fuel demand 
side management strategies to mitigate impacts. This results in multi-fuel resource 
planning between electricity and natural gas utilities, and fuel-neutral and GHG 
reduction goals for energy efficiency programs. Both electricity and natural gas utility 
demand side management programs could get credit for fuel switching initiatives that 
were “beneficial”. This means they could reduce overall GHG emissions and energy use 
and correspond with a strategy to mitigate peak demands. This encourages the use of 
strategies to deploy “two-way” ACs that can also operate as heat pumps. The resulting 
increase in summertime electricity demand is offset by larger energy savings (either 
electricity or natural gas) by using heat pumps for heating. To avoid significant summer 

 
9 Few jurisdictions in Canada – such as City of Mississauga – regulate maximum indoor temperatures for 
rented and leased buildings, but buildings that are not equipped for air-conditioning units are exempt 
from this bylaw.  https://www.mississauga.ca/wp-content/uploads/2019/06/17163141/Adequate-
Temperature-By-law-0110-2018.pdf  

https://www.mississauga.ca/wp-content/uploads/2019/06/17163141/Adequate-Temperature-By-law-0110-2018.pdf
https://www.mississauga.ca/wp-content/uploads/2019/06/17163141/Adequate-Temperature-By-law-0110-2018.pdf


 
   

 

 
   

 

and winter peaks, the programs include greater emphasis on building envelope 
improvements as well as “thermal battery” strategies to heat or cool buildings during off 
peak hours to ride through peak periods. Summer peak strategies in particular, included 
automatic exterior window shading and a long-term plan to increase tree shading in 
target neighbourhoods. 
 
The roll-out of this new policy mix requires pilot projects and learning. Early tenant 
engagement and prioritizing buildings with strong consensus amongst tenants on the 
need for upgrades helps prioritize pilot projects. Installing automatic exterior shading 
provides an immediate solution. Installation and education of unit specific ACs (that 
also operate as heat pumps) increase cooling during off-peak periods in anticipation of 
hot days.  Automatic thermostats provide potential to maintain cool temperatures even 
in the event of a heat wave causing temporary power outages. A longer-term plan is 
developed to upgrade the building envelope and replace the boiler system with an 
electric back-up at the end of its life. Since capacities for cooling are lower than heating, 
this allows time to meet the cooling need while collecting actual energy usage data to 
inform planning for bringing the building to a net-zero emissions standard required by 
the BPS policy by 2050.  
 
The outcome: energy efficiency strategies have become more sophisticated and 
effective, while housing quality for tenants has improved and delivered on a new tenant 
right, “the right to be cool”. Therefore, this policy mix means this case moves even 
farther up the upper right quadrant.  
 

Initial policy mix 3 Enhanced policy mix 3A Enhanced policy mix 3B 

Strong rent control; strong 
anti-eviction policy; tenant 
associations; guarantee of 
tenure in event of 
renovation; Demand Side 
Management plan 
discourage ACs due to 
concerns about summer 

Initial policy mix 3 + 
updated landlord policies 
such as bulk procurement 
policy; bylaws; insurance 
and liability; educational 
programming  

Initial policy mix 3 + 
building performance 
standard; expanded indoor 
temperature bylaw to 
include all buildings; utility 
regulators directed to 
consider increasing AC 
demands in baseline 



 
   

 

 
   

 

demand peaks; municipal 
maximum indoor 
temperature bylaw for 
buildings with existing air-
conditioning 

assumptions; utility 
regulators directed to 
develop multi-fuel demand 
side management 
strategies 

Table 6: summary of policy instruments in scenario 3 policy mixes 
 
 
Lessons learned 
 
This scenario examined the importance of an emerging tenant right in a warming 
climate – the right to cool temperatures. It examines a case where a relatively strong 
energy efficiency and tenant right policy mix proved inadequate to deal with an 
emerging energy need and a tenant right to cool indoor temperatures.  
 
As new instruments were added to the policy mix, it created potential tensions in other 
policy areas – in particular, the need to manage summer peak demands from increased 
air conditioning and potential increases in electricity demand. Yet, these tensions did 
not create intractable problems. By broadening the policy mix, more air conditioning 
was turned into an opportunity to improve fuel neutral and GHG emission performance. 
 
The changes in the policy mix required a new collection of instruments and their 
interactions. Theoretically, this reinforces extensions of the policy mix concept to 
include “strategy” considerations, which include new objectives and planning 
procedures (Rogge and Reichardt 2016). In this scenario a new strategy expanding 
concepts of both tenant rights and energy efficiency policy was needed. 
 

Discussion and recommendations 

Energy efficiency and tenant protection policies can be complementary 



 
   

 

 
   

 

Achieving climate goals by 2050 would require a large-scale transition of a majority 
current building stock–including rental housing10—to efficient and high-performance 
buildings. These goals must be considered simultaneously with renter’s rights to 
adequate, affordable, and stable housing.  
 
As discussed in the literature review, a narrow focus on individual policy instruments 
can frame the dual objectives of efficiency buildings and secure housing as trade-offs. 
For instance, improving energy performance of buildings can lead to negative 
consequences for tenants such as rent increases and disruptions during and 
displacement after the retrofit. Weaking energy efficiency policies to shield tenants 
against disruptions can result in a substandard rental housing stock that is unable to 
meet the housing needs of the present and the future. Tenant-landlord power 
relationship and lack of trust can cause cost-overruns. And compound project 
complexity can lead to shallow retrofits.  
 
Our scenarios highlight that trade-offs and conflicts between efficient buildings and 
housing security exist but are not inevitable. Such conflicts represent a failure to create 
the right policy mix that expands and enshrines housing security while also advancing 
building performance. Under the right policy mix, efficient buildings policies and tenant 
protection policies can be complementary and mutually reinforcing. For instance, a 
tenant protection mechanism such as an affordability covenant (scenario 1) can 
simultaneously ensure that benefits of energy upgrades primarily accrue to tenants; can 
fortify housing security for tenants by maintaining rents at affordable levels and 
preventing unjustified evictions; can boost public confidence in and support for policy 
interventions in rental housing; and ensure durability of public investments in no-cost 
energy efficiency programs for low-income renters.  
 
We also note that potential conflicts between building energy efficiency and tenant 
protections are more obvious under certain policy mixes. For instance, against the 
backdrop of poor landlord-tenant relations (scenario 2), a requirement that landlords 
must secure informed consent of tenants prior to retrofits can lead to increased project 

 
10 Canada, US, UK,  European Union – 31%, 35%, 36%  and 30% of housing units are home to renters, 
respectively. Source: OECD https://www.oecd.org/els/family/HM1-3-Housing-tenures.pdf  

https://www.oecd.org/els/family/HM1-3-Housing-tenures.pdf


 
   

 

 
   

 

costs, delayed timelines, and deferred upgrades. However, this scenario also highlights 
the crucial role of program design characteristics in mitigating such conflicts between 
policy instruments. Policy mix 2B demonstrates that elements of the same policy mix 
can be better aligned by making relatively simple changes to program design elements 
such as requiring tenant liaison as part of the engagement strategy.  
 
Our scenarios also underscore the importance of a policy-mix approach to exploring the 
policy arena for rental energy efficiency. A policy-mix approach brings attention to the 
dynamics of layering in policy instruments through conscious and planned policy design 
choices to achieve desired outcomes (Howlett and del Rio 2015). While the 
implementation of a single policy could enhance one objective to the detriment of 
others, the same policy as part of a broader mix could lead to better energy efficiency 
and enhanced tenant well-being. The objectives, strategy, process, and interactions of 
the mix of policies in a dynamic setting could be more important than the design of any 
single instrument (Rogge and Reichardt 2016). Scenario 3 explores how policy mixes to 
deliver a new tenant right to cool temperatures can involve much broader institutional 
changes to change strategic objectives and processes in energy systems to manage 
issues like peak energy demand and capture GHG reduction co-benefits. 
 
Rental energy efficiency as energy justice 

Thinking in terms of policy mixes can foreground concerns about justice and fairness in 
the outcomes of policy. Rather than focus on an exhaustive cost-benefit analysis of 
individual policy instruments, a policy mix approach can open normative goals of policy 
making to include social and economic issues (Rogge and Reichardt 2016) as well as 
process and learning objectives such as enhancing state capacity to deliver public 
policy objectives (Edmondson, Kern, and Rogge 2019).  
 
The transition to net-zero buildings by 2050 and commitments to housing for all will 
require a major transformation of buildings, places, and communities. One of the 
biggest challenges associated with this transition is reckoning with ethical and practical 
questions about who makes the transition, who pays for it, who is more likely to benefit 
from it and who is at the risk of being left behind. Such questions cannot be answered 
by economic analysis or technical engineering alone. As Sovacool and Dworkin 2015 



 
   

 

 
   

 

remark, while economics can account for efficiency, energy justice is needed for 
accountability. 
 
Energy justice as an emergent research agenda and policy orientation makes evaluative 
and normative contributions to the design, delivery, and implementation of rental energy 
efficiency policies.  In scenario 1, an energy justice perspective highlights how low-
income tenants are historically underserved by energy efficiency programs and compels 
us to address this inequity through a policy mix of no-cost programs and tenant 
protection policies with the goal of ensuring benefits of energy efficiency are available 
to everyone, irrespective of income.  
 
Scenario 2 shines a light on how retrofit projects in multi-family rentals are often a      
forgone conclusion for residents, who are seldom given opportunities to provide input 
to the project and/or receive post-retrofit support (Chahal, Swan, and Brown 2012). An 
energy justice perspective urges a consideration for fair and meaningful inclusion of 
tenant perspectives, needs and priorities in the planning, design and implementation of 
the energy retrofit project. Scenario 3 highlights how past and ongoing harms such as 
mortality due to extreme heat events can be addressed and perhaps repaired by 
centering energy justice in the orientation of energy efficiency policies to deliver right to 
cooling as an emergent tenant right. 
 
Crucially, under every scenario examined in this paper the enhanced policy mixes that 
included energy justice considerations had improved outcomes in our 2x2 analytical 
framework. This suggests that centering energy justice in energy efficiency policy is not 
merely a normative goal but that we are unlikely to meet net-zero emissions objectives 
without energy justice for tenants. 
 
Empowering tenants in a net-zero future 

To ensure energy justice and fairness are embedded in the foundation of rental energy 
efficiency policy, we propose a tenant bill of rights in a net-zero future to inform future 
policy making and advocacy. 
 
A right-based approach can call upon specific resources, actors and institutions to 



 
   

 

 
   

 

orient where markets, institutions, energy efficiency policies and decarbonization 
strategies need to go in order to achieve national net-zero and housing goals. Tenants 
should have clear understanding, and ability to act on, their rights—before, during, and 
after the retrofit. 
 
We suggest rental energy efficiency programs and policy mixes should be designed to 
deliver the following tenant rights: 
 

1. Right to information on energy performance: Programs must be oriented in such 
a way as to provide clear and easy to understand information on energy 
performance of a unit to tenants before they assume tenancy, and after the 
measures are installed so tenants can understand benefits captured. 

2. Right to prior and informed consent of retrofit work undertaken in buildings: 
Before the retrofit project, program implementers must actively engage tenants 
on their lived experience within the building and the role energy efficiency can 
play in improving housing conditions and solving problems that tenants 
prioritize. Program administrators must explain the upgrade process, expected 
benefits for the tenants, and relevant timelines. Consensus agreement on the 
retrofit plan should be reached amongst tenants before a project is triggered. 

3. Right to maintain residence and tenure: During the project, if the retrofit requires 
temporary displacement from the rental unit, the tenant will receive similar 
quality or better-quality accommodation at the same rental rate. After the retrofit, 
tenants have the right to return to their previous unit or exercise the right of first 
refusal to return to the unit after the retrofits. Wherever possible, solutions such 
as exterior insulated panels allowing the tenant to stay within the unit with 
minimal disruption will be prioritized. 

4. Right to collective organization and to legal counsel: Tenants with same 
landlords should be able to organize and bargain collectively for a better deal 
from their landlord. A tenant should have access to legal counsel and 
representation if they believe their rights have been violated before, during or 
after the retrofit process. This would include wrap-around supports, resources 
and services supported by a vibrant network of tenant advocacy groups, hot-line 
supports, drop-in advisory services, peer-to-peer guidance, and community legal-
aid clinics. 



 
   

 

 
   

 

5. Right to well-being and stability at home: A tenant should be able to achieve and 
maintain a reasonable degree of comfort, convenience, and well-being in their 
own home, particularly under the impacts of a changing climate. This includes 
the right to make non-structural upgrades to their homes to improve the quality 
of their life without restrictions from landlords and other institutions. This also 
reorients goals of energy efficiency policy towards delivering on emerging rights 
such as right-to-cooling.  

 

Conclusion 

This working paper addresses the question of how we develop public policies to 
improve energy efficiency while protecting and enhancing tenant rights.  
 
In section one, we highlighted how existing literature on energy efficiency in rental 
housing has gaps with respect to consideration for issues of housing security and 
energy justice for tenants. We argued the twin goals of achieving efficient high-
performance buildings and affordable stable housing for renters must not be separated.  
 
We then argued for the benefits of taking a policy-mix approach for addressing these 
dual goals simultaneously. Rather than focus on cost and benefits of individual policy 
instruments, a policy mix approach can bring together a collection of instruments and 
characteristics for achieving societal climate and energy savings objectives.  
 
To illustrate the policy mix concept, in section two we introduced a database of more 
than 200 policy instruments relevant to energy efficiency in rental housing, as well as 
policies for housing affordability and stability for tenants. The database provides links, 
descriptions, and other information on such policies currently in place across 
jurisdictions across Europe and North America. We identified policy instruments 
through a review of academic research, policy reports and practitioner testimonials. 
Policies were classified under three categories: efficient building policies; efficient 
rental housing policies; and tenant protection policies.  
 
Then in section three, we introduced our analytical framework based on a 2x2 matrix. 
Using this analytical framework, in section four we explored the likely outcomes of 



 
   

 

 
   

 

different policy mixes from the perspective of different rental housing stakeholders 
through descriptive scenarios.  
 
Under each of the three scenarios, we explored potential conflicts between energy 
efficiency and housing security objectives. We examined how such conflicts can be 
alleviated using expanded policy mixes drawn from principles of energy justice. We 
show how energy justice is a necessary component to energy efficiency policies and 
programs for tenants. The ‘tenant bill of rights’ should serve as a guide for future 
policymaking and advocacy. 
 
How to use these results 

Each policy category and policy instrument in the policy database has strengths and 
limitations. We encourage policymakers to use this consolidated policy database as a 
launching pad to explore mixes of policies that can advance the dual objectives of 
efficient and secure rental housing for tenants.  
 
Using scenarios to explore interactions between instruments in a policy mix only offers 
tentative conclusions. Outcomes of policy are not only determined by the mix of 
instruments, but also timing, operation, implementation, resources, process, politics and 
perceived legitimacy of their goals (Rogge and Reichardt 2016). We encourage 
researchers and policymakers to conduct empirical analysis, monitoring and evaluation 
to substantiate policy mixes and learning alongside implementing.  
 
We recommend that principles of energy justice and fairness be baked into rental 
energy efficiency policies, and strongly encourage policy mixes that are designed to 
deliver a tenant bill of rights in a net-zero future. 



 
   

 

 
   

 

Supplemental: rental energy efficiency policy database 

The database of energy efficiency and housing stability policies has five worksheets and is available below. It is meant to 
be indicative, not exhaustive, of how and where the policies highlighted in this report are implemented in practice. It 
contains direct links and other information about each specific policy. 
 
Rental efficiency policies 

The rental efficiency policies worksheet tracks the energy efficiency policies for rental housing that are highlighted in this 
report and are in place in jurisdictions. This includes Building energy labelling, rental performance standards, energy 
disclosure policies etc. This information was pulled from other databases and sources such as ACEEE, ENPOR, etc.  
 

Policy Instrument Location Name of 
Policy/resource 

Notes 

Building energy labelling France 2019-1147 on Energy 
and the Climate 

Starting from 2022, a mandatory energy audit will be required prior to 
the sale or rent of dwellings, informing the prospective buyer or renter of 
future energy costs.  

Energy saving kits, 
rebates and direct install 
programs for renters 

Many 
provinces in 
Canada 

  See Efficiency Canada's 'Efficiency For All' program database 

Building performance as 
funding critera for 
affordable housing 

Washington Evergreen Sustainable 
Development Standard 

A building performance standard that all affordable housing projects 
that receive capital funds through the state Housing Trust Fund 
program must comply with. 

https://www.assemblee-nationale.fr/dyn/15/dossiers/alt/energie_climat
https://www.assemblee-nationale.fr/dyn/15/dossiers/alt/energie_climat
https://www.assemblee-nationale.fr/dyn/15/dossiers/alt/energie_climat
https://www.efficiencycanada.org/energy-efficiency-for-all-blog/
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Evergreen%20Sustainable%20Development%20-%20Washington%20State%20Department%20of%20Commerce
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Evergreen%20Sustainable%20Development%20-%20Washington%20State%20Department%20of%20Commerce
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Evergreen%20Sustainable%20Development%20-%20Washington%20State%20Department%20of%20Commerce


 
   

 

 
   

 

Building performance as 
funding critera for 
affordable housing 

Alaska Alaska Building Energy 
Efficiency Standard 

 The Alaska Housing Building Energy Efficiency Standard (BEES) was 
established by the State of Alaska to promote the construction of 
energy efficient buildings. It sets building energy use standards for 
thermal resistance, air leakage, moisture protection, and ventilation. 
 
BEES is currently comprised of the 2018 International Energy 
Conservation Code (IECC), ASHRAE 62.2 2016, and Alaska Specific 
Amendments to both. A minimum 5 Star energy rating is required. 
 
All buildings that began construction on or after January 1, 1992 must 
comply with BEES if Alaska Housing or other state financial assistance 
is to be used in the purchase of a loan. 

Building performance as 
funding critera for 
affordable housing 

Arlington 
County 

Affordable Housing 
Investment Fund 

Requires that developers receiving funds meet one of several green 
building certifications 

Building performance as 
funding critera for 
affordable housing 

Arizona Arizona Department of 
Housing Design 
Guidelines 

Requires new projects to recieve a HERS score of 65 and rehabilitation 
projects to achieve a reduction in its HERS score. 

Building performance as 
funding critera for 
affordable housing 

New Mexico Minimum Design 
Standards  

Requires rehabilitation projects to achieve a HERS score of 65 and new 
construction projects a HERS score of 55 

Building performance as 
funding critera for 
affordable housing 

Florida Required Green 
Building Features 

Projects must adhere to appliance standards and ENERGY STAR 
construction standards 

applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Alaska%20Housing%20Finance%20Corporation%20::%20Building%20Energy%20Efficiency%20Standard%20(ahfc.us)
https://www.arlingtonva.us/Government/Programs/Housing/Development/Affordable-Housing-Investment-Fund
https://www.arlingtonva.us/Government/Programs/Housing/Development/Affordable-Housing-Investment-Fund
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/2018%20Mandatory%20Design%20Standards%20for%20Multifamily%20Housing%20(continued)%20(housingnm.org)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/2018%20Mandatory%20Design%20Standards%20for%20Multifamily%20Housing%20(continued)%20(housingnm.org)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Go%20Green%20(floridahousing.org)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Go%20Green%20(floridahousing.org)


 
   

 

 
   

 

Building performance as 
funding critera for 
affordable housing 

North Carolina NCHFA Design 
Standards 

New cosntruction must achieve ENERGY STAR Multifamily New 
Constrction Program 

Building performance as 
funding critera for 
affordable housing 

Illinois Architectural 
standards, universal 
design, and amenities 
certification 

Projects must adhere to appliance standards more stringent than code  

Building performance as 
funding critera for 
affordable housing 

Minnesota Minnesota Overlay Projects must achieve Enterprise Green Communities certification with 
the Minnesota Overlay 

Building performance as 
funding critera for 
affordable housing 

Vermont Building Design 
Standards 

New construction projects must achieve Efficiency Vermont's High 
Performance Track standard 

Building performance as 
funding critera for 
affordable housing 

New York Green Building Critera  
 Projects must participate in one of the following: state programs, 
ENERGY STAR programs, Enterprise Green Communities Criteria, or 
other strategies for rehabilitation projects. 
 
 

Building performance as 
funding critera for 
affordable housing 

Rhode Island National Grid 
Residential New 
Construction Tier I 
Standard 

 
 New construction projects are required to meet the Tier I Standard and 
rehabilitation projects are required to reduce energy use 15% to 25% for 
a Tier I Standard.   

Building performance as 
funding critera for 
affordable housing 

Pennsylvania Energy Conservation 
and Green Building 
Criteria 

 
 Projects must pursue either 2020 Enterprise Green Communities, LEED-
Silver or ICC 700 National Green Building Standard-Silver certification. 
 

applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/2022%20Final%20Construction%20Field%20Guide.pdf%20(nchfa.com)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/2022%20Final%20Construction%20Field%20Guide.pdf%20(nchfa.com)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Microsoft%20Word%20-%20Standards%20for%20Architectural%20Planning%20and%20Construction_2021_11.24.2021%20(ihda.org)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/MHFA_247757%20(mnhousing.gov)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/MHFA_247757%20(mnhousing.gov)
https://www.efficiencyvermont.com/Media/Default/docs/trade-partners/technical-resources/MF_New_Construction_Checklist.pdf
https://www.efficiencyvermont.com/Media/Default/docs/trade-partners/technical-resources/MF_New_Construction_Checklist.pdf
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/greenbldgcriteria.pdf%20(ny.gov)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/greenbldgcriteria.pdf%20(ny.gov)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/greenbldgcriteria.pdf%20(ny.gov)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/greenbldgcriteria.pdf%20(ny.gov)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/greenbldgcriteria.pdf%20(ny.gov)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/greenbldgcriteria.pdf%20(ny.gov)
https://www.nationalgridus.com/media/pdfs/resi-ways-to-save/ee6174_ri_newconsprogram.pdf
https://www.nationalgridus.com/media/pdfs/resi-ways-to-save/ee6174_ri_newconsprogram.pdf
https://www.nationalgridus.com/media/pdfs/resi-ways-to-save/ee6174_ri_newconsprogram.pdf
https://www.nationalgridus.com/media/pdfs/resi-ways-to-save/ee6174_ri_newconsprogram.pdf
https://www.nationalgridus.com/media/pdfs/resi-ways-to-save/ee6174_ri_newconsprogram.pdf
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Design%20Architect's/Applicant's%20Certification%20of%20Threshold%20Criteria%20(phfa.org)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Design%20Architect's/Applicant's%20Certification%20of%20Threshold%20Criteria%20(phfa.org)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Design%20Architect's/Applicant's%20Certification%20of%20Threshold%20Criteria%20(phfa.org)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Design%20Architect's/Applicant's%20Certification%20of%20Threshold%20Criteria%20(phfa.org)


 
   

 

 
   

 

Building performance as 
funding critera for 
affordable housing 

New Jersey Green Points New construction must adhere to ENERGY STAR construction 
standards 

Building performance as 
funding critera for 
affordable housing 

Maryland Multifamily Rental 
Housing Programs 

 New construction must adhere to ENERGY STAR construction 
standards and rehabilitation projects must achieve a 15% reduction in 
energy use. 

Building performance as 
funding critera for 
affordable housing 

Arlington 
County 

Affordable Housing 
Investment Fund 

Requires that developers receiving funds meet one of several green 
building certifications 

On-bill financing 
programs targeting rental 
properties 

USA (many examples) The Environmental and Energy Study Institute’s Access Clean Energy 
Savings program is an ongoing initiative aimed to help utilities develop 
programs that empower their members/customers to reduce energy 
use, cut energy bills, and improve home comfort -- all with no upfront 
costs. EESI accomplishes this by working with utilities to establish “on-
bill financing” programs. Case studies of 5 programs 

On-bill financing 
programs targeting rental 
properties 

Santa Clara, 
California 

On Bill Repayment This report examines a recent test of OBR at five affordable rental home 
properties in the City of Santa Monica, California. 

Energy concierge services Hartford Energy Equity 
Challenge 

Offers renters,landlords,homeowners, and property managers free or 
discounted energy audits and weatherization and promotes existing 
state and utility energy efficiency programs 

Energy concierge services Boulder 
County 

EnergySmart Helps landlords make decisions about efficiency upgrades, apply for 
available incentives, and navigate and evaluate contractor bids 

https://dhcd.maryland.gov/HousingDevelopment/Pages/MFLibrary.aspx
https://dhcd.maryland.gov/HousingDevelopment/Pages/MFLibrary.aspx
https://dhcd.maryland.gov/HousingDevelopment/Pages/MFLibrary.aspx
https://www.arlingtonva.us/Government/Programs/Housing/Development/Affordable-Housing-Investment-Fund
https://www.arlingtonva.us/Government/Programs/Housing/Development/Affordable-Housing-Investment-Fund
https://www.eesi.org/obf/case-study
https://www.eesi.org/obf/case-study
https://www.eesi.org/obf/case-study
https://www.eesi.org/obf/case-study
https://www.eesi.org/obf/case-study
https://www.eesi.org/obf/case-study
https://www.energyefficiencyforall.org/resources/financing-energy-efficiency-through-on-bill-repayment-testing-a-new/
https://www.energyefficiencyforall.org/resources/financing-energy-efficiency-through-on-bill-repayment-testing-a-new/
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/EnergySmart%20-%20Boulder%20County
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/EnergySmart%20-%20Boulder%20County


 
   

 

 
   

 

Energy concierge services Fort Collins Epic Homes Program Provides owner and renter-occupied single-family homewoners with 
several services barriers to completing energy efficiency and indoor 
environmental quality projects 

Energy concierge services Minneapolis 4D Affordable Housing 
Incentive Program 

Helps owners of unregulated affordable housing qualify for the State of 
Minnesota's tax abatement 

Energy concierge services Hartford Energy Equity 
Challenge 

 Offers renters, landlords, homeowners, and property managers free or 
discounted energy audits and weatherization and promotes existing 
state and utility energy efficiency programs. 

Weatherization Program USA US Department of 
Energy Weatherization 
Assistance Program 

See worksheet called Weatherization Program in the same workbook 

Rebate Programs USA Database of State 
Incentives for 
Renewables and 
Efficiency 

US database of utility and government funded rebates and discounts on 
upgrades to energy efficient insulation, appliances and lighting.  

Rebate Programs Canada Efficiency Canada 
Scorecard Policy 
Database 

Database of utility and provincial energy efficiency programs in Canada 

PACE Financing USA PACE Nation Database Database of Property Accessed Clean Energy programs offering low-
interest and longer-term financing for residential energy efficiency 
upgrades 

applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Epic%20Homes%20-%20City%20of%20Fort%20Collins%20(fcgov.com)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Epic%20Homes%20-%20City%20of%20Fort%20Collins%20(fcgov.com)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/Epic%20Homes%20-%20City%20of%20Fort%20Collins%20(fcgov.com)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/4d%20Affordable%20Housing%20Incentive%20-%20City%20of%20Minneapolis%20(minneapolismn.gov)
applewebdata://1DAA9FA9-7F82-418A-BB83-E02C86D8608D/4d%20Affordable%20Housing%20Incentive%20-%20City%20of%20Minneapolis%20(minneapolismn.gov)
https://www.hartfordct.gov/Government/Departments/Mayors-Office/Mayor-Initiatives/Sustainability/energyequitychallenge
https://www.hartfordct.gov/Government/Departments/Mayors-Office/Mayor-Initiatives/Sustainability/energyequitychallenge
https://www.hartfordct.gov/Government/Departments/Mayors-Office/Mayor-Initiatives/Sustainability/energyequitychallenge
https://www.energy.gov/scep/state-and-community-energy-programs-project-map
https://www.dsireusa.org/
https://www.dsireusa.org/
https://database.efficiencycanada.org/
https://www.pacenation.org/pace-programs/
https://www.pacenation.org/pace-programs/
https://www.pacenation.org/pace-programs/


 
   

 

 
   

 

Building performance 
standards 

USA US DOE Building 
Energy Codes Program 
BPS database 

US database of Building Performance Standards in states and cities 

Building performance 
standards 

EU BPC Standards in EU Database of Building Performance Certificates (BPC) policies in EU 
nations  

 

Housing stability policies  

The Housing stability policies worksheet tracks renter protection and housing stability policies highlighted in this report 
and are in place in jurisdictions around the world. This includes policies like affordability covenants, eviction diversion 
policies, right to legal counsel etc.  
 

Policy 
Instrument 

Location Name of Policy/resource Notes 

Green leases Australia National Green Leasing 
Policy - trends 

https://www.irbnet.de/daten/iconda/CIB_DC23084.pdf 

Green leases USA Green Leasing Leadership 
Program 

Cost sharing agreement between landlords and tenants that amortizes 
upfront costs of energy efficiency upgrades over long term such that 
immediate home upgrade benifits accrue to tenants while costs are spread 
out over time and recoverable through future tenants. 

Rental energy 
disclosure 

Chicago Municipal Code of Chicago 
5-16 

Requires building owners to disclose the cost of heating from the previous 
tenants. 

https://public.tableau.com/app/profile/doebecp/viz/BuildingPerformanceStandards/BuildingPerformanceStandards
https://www.eesc.europa.eu/sites/default/files/files/qe-05-22-310-en-n.pdf
https://www.eesc.europa.eu/sites/default/files/files/qe-05-22-310-en-n.pdf
https://www.irbnet.de/daten/iconda/CIB_DC23084.pdf
https://www.greenleaseleaders.com/wp-content/uploads/2022/02/Green-Lease-Leaders-Landlords-Reference-Guide-FINAL.pdf
https://www.greenleaseleaders.com/wp-content/uploads/2022/02/Green-Lease-Leaders-Landlords-Reference-Guide-FINAL.pdf
https://www.greenleaseleaders.com/wp-content/uploads/2022/02/Green-Lease-Leaders-Landlords-Reference-Guide-FINAL.pdf
https://www.greenleaseleaders.com/wp-content/uploads/2022/02/Green-Lease-Leaders-Landlords-Reference-Guide-FINAL.pdf
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/20171130heatingcostdisclosureform.pdf%20(chicago.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/20171130heatingcostdisclosureform.pdf%20(chicago.gov)


 
   

 

 
   

 

Rental energy 
disclosure 

Colorado HB21-1286 Requires some property owners to share benchmarking information with 
tenant. 

Rental energy 
disclosure 

Chicago Municipal Code of Chicago 
5-16 

Requires building owners to disclose the cost of heating from the previous 12 
months 

Rental energy 
disclosure 

Minneapolis Rental Energy Disclosure Requires some property owners to share benchmarking information with 
tenant. 

Rental energy 
disclosure 

Maine Title 14§6030-C Grants renters the right to obtain the unit's energy consumption and costs 
during the rental period 

Rental energy 
disclosure 

Gainesville Rental Housing Ordinance Requires landlords to provide information on the rental unit to potential 
tenants 

Rental energy 
disclosure 

Austin Energy Conservations and 
Audit Disclosure Ordinance 

Requires owners of multifamily buildings must disclose the energy guide to 
prospective renters 

Rental energy 
performance 
standard 

Manitoba ??? Proposed bill by Manitoba NDP (while they were in opposition) in 2018 
"would require landlords who want to raise rents above the guideline set by 
the Residential Tenancies Branch to first show they have taken "reasonable 
steps to improve the energy, water and heating efficiency of their building" 

Rental energy 
performance 
standard 

San 
Francisco 

Residential Energy 
Conversation Ordinance 

Requires owners of property to install energy efficiency upgrades when 
selling or renting a property 

Rental energy 
performance 
standard 

San 
Francisco 

Residential Energy 
Conservation Ordinance 

Requires owners of residential buildings to complete energy efficiency 
upgrades when selling or renovating a property. 

applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/20171130heatingcostdisclosureform.pdf%20(chicago.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/20171130heatingcostdisclosureform.pdf%20(chicago.gov)
https://www2.minneapolismn.gov/government/programs-initiatives/environmental-programs/energy/disclosure/
https://www2.minneapolismn.gov/government/programs-initiatives/environmental-programs/energy/disclosure/
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Austin%20Energy
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Austin%20Energy
https://www.cbc.ca/news/canada/manitoba/ndp-bill-rent-increases-energy-efficiency-1.4625816
https://www.cbc.ca/news/canada/manitoba/ndp-bill-rent-increases-energy-efficiency-1.4625816
https://www.cbc.ca/news/canada/manitoba/ndp-bill-rent-increases-energy-efficiency-1.4625816
https://www.cbc.ca/news/canada/manitoba/ndp-bill-rent-increases-energy-efficiency-1.4625816
https://sfenvironment.org/residential-energy-conservation-ordinance
https://sfenvironment.org/residential-energy-conservation-ordinance


 
   

 

 
   

 

Rental energy 
performance 
standard 

France 2019-1147 on Energy and 
the Climate 

Starting from 2023, rents frozen for properties with poor energy efficiency 
ratings and llegal to rent our worst performing properties 

Rental energy 
performance 
standard 

England and 
Wales 

Energy Efficiency in Private 
Rental Property, England 
and Wales, Regulations 
2015 

Private domestic and non-domestic landlords will need to ensure that their 
properties reach at least an E EPC rating, or have installed those 
improvements that could be funded using available Green Deal finance or 
subsidies available to pay for them, before granting a tenancy to new or 
existing tenants 

Rental energy 
performance 
standard 

Boulder, USA SmartRegs SmartRegs requires all licensed rental housing in the City of Boulder to meet 
a basic energy efficiency standard. SmartRegs compliance is just one 
component of the rental license approval process. Average cost of less than 
$3k per residential property.  

Rental energy 
performance 
standard 

Boston Buildings Emissions 
Reduction and Disclosure 
Ordinance 

Requires affordable housing sector to comply with buildings emissions 
reduction standards and establishes an investment fund to support policy 
compliance within the sector  

Rental energy 
performance 
standard 

Gainesville Rental Housing Ordinance Incorporates minimum energy efficency performance criteria in residential 
rental permits 

Rental energy 
performance 
standard 

City of 
Boulder 

SmartRegs Requires that all long-term rental property owners meet an energy efficiency 
standard to maintain their rental licenses  

Rental energy 
performance 
standard 

Gainesville Rental Housing Ordinance Incorporates minimum energy efficiency performance criteria in residential 
rental permit 

https://www.connexionfrance.com/article/Practical/Property/Rent-prices-in-France-frozen-for-least-energy-efficient-properties
https://www.connexionfrance.com/article/Practical/Property/Rent-prices-in-France-frozen-for-least-energy-efficient-properties
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://bouldercolorado.gov/smartregs-guide
https://bouldercolorado.gov/smartregs-guide
https://bouldercolorado.gov/smartregs-guide
https://bouldercolorado.gov/smartregs-guide
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BERDO%20Ordinance%20(Final)%20(boston.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BERDO%20Ordinance%20(Final)%20(boston.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BERDO%20Ordinance%20(Final)%20(boston.gov)
https://library.municode.com/fl/gainesville/codes/code_of_ordinances?nodeId=PTIICOOR_CH14.5MIBURE_ARTIREREUNPE
https://library.municode.com/fl/gainesville/codes/code_of_ordinances?nodeId=PTIICOOR_CH14.5MIBURE_ARTIREREUNPE
https://bouldercolorado.gov/services/smartregs
https://bouldercolorado.gov/services/smartregs
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Municode%20Library
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Municode%20Library


 
   

 

 
   

 

Rental energy 
performance 
standard 

Burlington Minimum Energy Efficiency 
Standards Ordinance  

 
 Requires residential rental properties that on an annual basis use 90,000 
BTUs or more per conditioned square 61 foot for space heating purposes to 
meet minimum energy efficiency standard. 
 

Rental energy 
performance 
standard 

Boston Building Emissions 
Reduction and Disclosure 
Ordinance 

Requires affordable housing sector to comply with buildings emissions 
reduction standards and establishes an investment fund to support policy 
compliance within the sector. 

Rental energy 
performance 
standard 

NYC Local Law 97 of 2019 Requires buildings with 35% or greater units subject to rent control to comply 
with prescriptive energy conservation measures. Local Law 116 of 2020 
amended Local Law 97 such that buildings with fewer than 35% of units 
subject to rent control must comply with building performance standards 
established by Local Law 97. 

Rental energy 
performance 
standard 

Montgomery 
County 

Bill No. 16-21 Allows qualified affordable housing to modify compliance with interim or 
final performance standards 

Rental energy 
performance 
standard 

Washington 
DC 

Clean energy DC Omnibus 
Act of 2018 

 Offers financial assistance, technical assistance, and delayed compliance 
schedule for affordable housing required to comply. 
 

Rental energy 
performance 
standard 

Flanders   Rool insulation on rental property required to have R-value of at least 4.25 

applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BCO%20Chapter%2018.%20Housing%20Change%20re%20Energy%20Efficiency%20and%20Weatherization%20in%20Rental%20Housing_Revised%20-%20City%20Council%205.10.2021.pdf%20(boarddocs.com)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BCO%20Chapter%2018.%20Housing%20Change%20re%20Energy%20Efficiency%20and%20Weatherization%20in%20Rental%20Housing_Revised%20-%20City%20Council%205.10.2021.pdf%20(boarddocs.com)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BCO%20Chapter%2018.%20Housing%20Change%20re%20Energy%20Efficiency%20and%20Weatherization%20in%20Rental%20Housing_Revised%20-%20City%20Council%205.10.2021.pdf%20(boarddocs.com)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BCO%20Chapter%2018.%20Housing%20Change%20re%20Energy%20Efficiency%20and%20Weatherization%20in%20Rental%20Housing_Revised%20-%20City%20Council%205.10.2021.pdf%20(boarddocs.com)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BERDO%20Ordinance%20(Final)%20(boston.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BERDO%20Ordinance%20(Final)%20(boston.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/BERDO%20Ordinance%20(Final)%20(boston.gov)
https://www1.nyc.gov/assets/buildings/local_laws/ll97of2019.pdf
https://www1.nyc.gov/assets/buildings/local_laws/ll97of2019.pdf
https://www1.nyc.gov/assets/buildings/local_laws/ll97of2019.pdf
https://www1.nyc.gov/assets/buildings/local_laws/ll97of2019.pdf
https://www1.nyc.gov/assets/buildings/local_laws/ll97of2019.pdf
https://apps.montgomerycountymd.gov/ccllims/BillDetailsPage?RecordId=2707
https://apps.montgomerycountymd.gov/ccllims/BillDetailsPage?RecordId=2707
https://lims.dccouncil.gov/downloads/LIMS/40667/Other/B22-0904-Fiscal-Impact-Statement1.pdf
https://lims.dccouncil.gov/downloads/LIMS/40667/Other/B22-0904-Fiscal-Impact-Statement1.pdf
https://www.eceee.org/library/conference_proceedings/eceee_Summer_Studies/2019/7-make-buildings-policies-great-again/minimum-energy-efficiency-standards-for-rental-buildings-in-germany-untapping-health-benefits/


 
   

 

 
   

 

Renter right to 
make energy 
efficiency 
improvements 

Hartford Code of Ordinances Section 
18-51.M. 

Grants renters the right to make certain energy-saving home improvements 
without obtaining property owner consent. These upgrades are limited to 
those that do not change the building’s structure or equipment and involve 
alterations that are easily removable or reversible. 

Right to dry 
clothes on a 
clothesline 

Nova Scotia Clothesline Act 2 The purpose of this Act is to ensure no law, by-law, covenant or agreement 
prevents, prohibits or unreasonably restricts the installation, placement or 
use of a clothesline outdoors at a single-family dwelling or on the ground 
floor of a multi-unit residential building. 

Right to 
request energy 
efficiency 
improvements 
from landlords 

England and 
Wales 

  private landlords will not be able to unreasonably refuse consent to a tenant’s 
request for energy efficiency improvements where Green Deal finance or 
subsidies are available to pay for them. 

Affordability 
covenant 

British 
Columbia 

Energy Efficiency Retrofit 
Program 

The Energy Efficiency Retrofit Program provides funds for non-profit housing 
providers to make electric and gas energy upgrades. The housing provider 
must continue to provide affordable housing for low and moderate income 
households for a minimum of 10 years. 

Affordability 
covenant 

Belgium Grants for Social Insulation 
Projects in Rental Buildings 

The Flemish government provides grants for social insulation projects for 
rental apartments, where the tenant is considered low-income or vulnerable, 
covering roof, wall and window insulation. The grants are facilitated by a 
project promoter that manages discussions between tenants and the 
landlord, and submits the application to the regional utility. The landlord 
cannot raise the rent as a result of the insulation improvements 

https://library.municode.com/ct/hartford/codes/code_of_ordinances?nodeId=PTIIMUCO_CH18HO_ARTIVREALHO_S18-51OWRE%20
https://library.municode.com/ct/hartford/codes/code_of_ordinances?nodeId=PTIIMUCO_CH18HO_ARTIVREALHO_S18-51OWRE%20
https://library.municode.com/ct/hartford/codes/code_of_ordinances?nodeId=PTIIMUCO_CH18HO_ARTIVREALHO_S18-51OWRE%20
https://library.municode.com/ct/hartford/codes/code_of_ordinances?nodeId=PTIIMUCO_CH18HO_ARTIVREALHO_S18-51OWRE%20
https://nslegislature.ca/legc/bills/61st_2nd/3rd_read/b113.htm
https://nslegislature.ca/legc/bills/61st_2nd/3rd_read/b113.htm
https://nslegislature.ca/legc/bills/61st_2nd/3rd_read/b113.htm
https://nslegislature.ca/legc/bills/61st_2nd/3rd_read/b113.htm
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://www.camden.gov.uk/documents/20142/1458280/Domestic+Stakeholder+briefing+-+Private+Rented+Sector+Energy+Efficiency++++.pdf/e6ece78f-08a9-7706-92dd-d61c52c0eebe
https://www.bchousing.org/sites/default/files/media/documents/Energy-Efficiency-Retrofit-Program-Funding-Guide.pdf
https://www.bchousing.org/sites/default/files/media/documents/Energy-Efficiency-Retrofit-Program-Funding-Guide.pdf
https://www.bchousing.org/sites/default/files/media/documents/Energy-Efficiency-Retrofit-Program-Funding-Guide.pdf
https://www.bchousing.org/sites/default/files/media/documents/Energy-Efficiency-Retrofit-Program-Funding-Guide.pdf


 
   

 

 
   

 

Affordability 
covenant 

United 
Kingdom 

Nyth Nest Scheme (Making 
Wales Cosy) 

Free, impartial energy advice service provided by the Welsh Government, and 
if eligible (low income and energy inefficient home), a package of free home 
energy efficiency improvements. Landlords must provide consent for the 
energy improvements and meet eligibility criteria (such as registration with 
Rent Smart Wales, having a valid tenancy agreement, gas safety record etc). 
Landlords must sign an agreement stating that they cannot raise the rent for 
12 months following the improvements 

Affordability 
covenant 

Nova Scotia Affordable Multifamily 
Housing Program 

Requires landlords to maintain housing at affordable renting rates if enrolling 
in a no-cost energy efficiency program for their rental properties 

Affordability 
covenant 

Minneapolis Green Cost Share 4D 
Energy Efficiency Program 

Offers matching funds for qualifying properties undertaking an energy 
efficiency or other clean energy project 

Affordability 
covenant 

Dallas Comprehensive Housing 
Policy - Rental 
Rehabilitation Program 

Requires rental units that use Rental Rehabilitation Program funds for energy 
efficiency projects to maintain affordability for 10 years 

Affordability 
covenant 

Cincinnati Warm up Cincy Offers matching funds for qualifying properties undertaking an energy 
efficiency or other clean energy project. Improvements proposed must 
directly reduce the cost of electricity bills and result in verifiable energy 
savings for low-income tenants. 

Affordability 
covenant 

Chicago Revised Affordable 
Requirements Ordinance 

Residential units receiving financial assistance from city must comply with 
affordability covenants 

Affordability 
covenant 

Milwaukee Rental Rehabiliation Loan 
Program for Targeted 
Investment Neighbourhood 

:Steers the city’s federal HOME funding allocation toward one- to four-unit 
rental properties that are affordable to those 

applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/How%20can%20Nest%20help?%20-%20Nest%20Wales%20-%20nest.gov.wales
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/How%20can%20Nest%20help?%20-%20Nest%20Wales%20-%20nest.gov.wales
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/How%20can%20Nest%20help?%20-%20Nest%20Wales%20-%20nest.gov.wales
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/How%20can%20Nest%20help?%20-%20Nest%20Wales%20-%20nest.gov.wales
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/How%20can%20Nest%20help?%20-%20Nest%20Wales%20-%20nest.gov.wales
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/How%20can%20Nest%20help?%20-%20Nest%20Wales%20-%20nest.gov.wales
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/How%20can%20Nest%20help?%20-%20Nest%20Wales%20-%20nest.gov.wales
https://www.efficiencyns.ca/affordable-housing-terms-and-conditions/
https://www.efficiencyns.ca/affordable-housing-terms-and-conditions/
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Green%20Cost%20Share%20-%20City%20of%20Minneapolis%20(minneapolismn.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Green%20Cost%20Share%20-%20City%20of%20Minneapolis%20(minneapolismn.gov)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Housing%20&%20Neighborhood%20Revitalization%20Comprehensive-housing-policy-2%20(dallascityhall.com)
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Housing%20&%20Neighborhood%20Revitalization%20Comprehensive-housing-policy-2%20(dallascityhall.com)
https://www.cincinnati-oh.gov/oes/energy-equity/energy-equity-programs/
https://www.cincinnati-oh.gov/oes/energy-equity/energy-equity-programs/
https://www.cincinnati-oh.gov/oes/energy-equity/energy-equity-programs/
https://www.cincinnati-oh.gov/oes/energy-equity/energy-equity-programs/
https://www.chicago.gov/city/en/depts/doh/provdrs/developers/svcs/aro.html
https://www.chicago.gov/city/en/depts/doh/provdrs/developers/svcs/aro.html
https://city.milwaukee.gov/DCD/NIDC/RentalRehabLoan
https://city.milwaukee.gov/DCD/NIDC/RentalRehabLoan


 
   

 

 
   

 

Tenant liaison British 
Columbia 

Case study led by Pembina 
Institute 

Report says "BC Housing now requires a tenant liaison on every retrofit 
project it undertakes" but I cannot find evidence of this 

Indoor 
temperature 
standards 

Every 
Canadian 
province 

  See supplemental sheet A3 

Indoor 
temperature 
standards 

Missisagua, 
Canada 

Adequate Temperature By-
law 

describes the temperature landlords must maintain inside rental residential 
units at different times during the year, including maximum temperature of 
26 C in the summers. 

Tenant protection policies 

The tenant protection policies worksheet tracks building efficiency policies specific to rental housing or tenant protection 
policies specific to energy efficiency. They include policies such as rental housing standards, clothesline act etc.  
 

Policy 
Instrument 

Overview Location Name of 
Specific 
Policy 

Notes Level of 
Governme
nt? 

Eviction 
covenant 

Require landlords who accept 
emergency assistance 
payments to not evict tenants 
for a certain number of days 
after payment recieved. 

Kentucky Healthy at 
Home 
Eviction 
Relief Fund 

Based on KY program that Requires landlords who 
accept emergency rental assistance (ERA) to not 
evict for any past rent due not covered by the ERA 
program, give 30 days' notice for any future eviction 
(not to be initiated until at least 45 days after 
assistance concludes), and agree to terms of 
Kentucky's Healthy at Home Eviction Relief Fund 

State 

applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/State
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/State
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Provincial
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Local/Municipal
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Local/Municipal
applewebdata://3E775EAD-A08A-46F1-979D-82A310ADCCC8/Local/Municipal
https://teamkyhherf.ky.gov/
https://teamkyhherf.ky.gov/
https://teamkyhherf.ky.gov/
https://teamkyhherf.ky.gov/
https://teamkyhherf.ky.gov/


 
   

 

 
   

 

settlement agreement, including submitting all 
necessary paperwork.  

Eviction 
covenant 

Require participating landlords 
to not evict tenants for a 
certain period of time after 
reciving assistance, and 
forgive fees, penalties and 
interest portions of rent 
exceeding fair market rent. 

Lafayette Lafayette 
Emergency 
Assistance 
Program 

Assistance with paying rent when facing an 
emergency. 

Municipal/
Local 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

Louisiana Louisiana 
Emergency 
Rental 
Assistance 
Program 

The Louisiana Emergency Rental Assistance 
Program provides emergency rental and utility 
assistance to Louisiana residents who are at risk of 
experiencing homelessness or housing instability, 
as well as landlords struggling to collect rent due to 
the COVID-19 pandemic. 

State 

Eviction 
covenant 

Require participating landlords 
to not evict tenants for a 
certain period of time after 
receiving assistance. 

Anne Arundel 
Couny, 
Maryland 

Eviction 
Protection 
Process 

Help tenants remain in their homes while providing 
funding to landlords as federal and state eviction 
moratoriums end 

Local/ 
Municipal 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

Baltimore   News article stating that some landlords are 
refusing to accept eviction prevention funds.  

Local/ 
Municipal 

http://catholiccharitiesacadiana.org/lafayette-emergency-assistance-program
http://catholiccharitiesacadiana.org/lafayette-emergency-assistance-program
http://catholiccharitiesacadiana.org/lafayette-emergency-assistance-program
http://catholiccharitiesacadiana.org/lafayette-emergency-assistance-program
http://catholiccharitiesacadiana.org/lafayette-emergency-assistance-program
http://catholiccharitiesacadiana.org/lafayette-emergency-assistance-program
http://catholiccharitiesacadiana.org/lafayette-emergency-assistance-program
https://www.lastaterent.com/how-to-apply%0a%0ahttps:/erap.lacovidhousing.com/program-overview
https://www.lastaterent.com/how-to-apply%0a%0ahttps:/erap.lacovidhousing.com/program-overview
https://www.lastaterent.com/how-to-apply%0a%0ahttps:/erap.lacovidhousing.com/program-overview
https://www.lastaterent.com/how-to-apply%0a%0ahttps:/erap.lacovidhousing.com/program-overview
https://www.aacounty.org/news-and-events/news/county-executive-acds-announce-changes-to-eviction-protection-process
https://www.aacounty.org/news-and-events/news/county-executive-acds-announce-changes-to-eviction-protection-process
https://www.aacounty.org/news-and-events/news/county-executive-acds-announce-changes-to-eviction-protection-process
https://www.aacounty.org/news-and-events/news/county-executive-acds-announce-changes-to-eviction-protection-process
https://www.wbaltv.com/article/some-baltimore-landlords-refuse-to-accept-eviction-prevention-funds/37580521
https://www.wbaltv.com/article/some-baltimore-landlords-refuse-to-accept-eviction-prevention-funds/37580521
https://www.wbaltv.com/article/some-baltimore-landlords-refuse-to-accept-eviction-prevention-funds/37580521
https://www.wbaltv.com/article/some-baltimore-landlords-refuse-to-accept-eviction-prevention-funds/37580521


 
   

 

 
   

 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

Prince 
George's 
County, 
Maryland 

Emergency 
Rental 
Assistance 
Program 

Rental assistance program where applicant can 
receive funding and other means of assistance 
through program.  

Local/Mun
icipal 

Eviction 
covenant 

Requires landlords to sign 
agreement to not pursue 
evictions if rent arrears are 
covered through emergency 
assistance 

Boston, 
Massachusse
tts 

City of 
Boston 
Rental 
Relief Fund 

Financial Assistance to applicant. Local/Mun
icipal 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

St. Paul, 
Minneapolis 

Zero 
Balance 
Project 

  Local/Mun
icipal 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

Hinds County, 
Mississippi 

Hinds 
County 
Emergency 
Rental Aid 

Rental aid for tenant. Local/Mun
icipal 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

Douglas 
County, 
Nebraska 

DC ERAP The Douglas County Rent & Utility Assistance 
Program (DC ERAP) makes federal funds available 
to assist eligible low-income renter household that 
are unable to pay past due and/or future rent and 
utilities due to the COVID-19 pandemic. These 
funds are paid directly to landlords and utility 
providers on behalf of the tenants 

Local/Mun
icipal 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

Middlesex 
County, New 
Jersey 

COVID-19 
MIDDLESEX 
COUNTY 
EMERGENC

The Middlesex County (County) Emergency Rental 
Assistance Program (MCERAP or Program) is a  
rental assistance program designed to provide 
financial assistance and relief in the form of a grant  

Local/ 
Municipal 

https://www.princegeorgescountymd.gov/DocumentCenter/View/36175/2021-06-16-Documentation-for-A-Succesful-Application
https://www.princegeorgescountymd.gov/DocumentCenter/View/36175/2021-06-16-Documentation-for-A-Succesful-Application
https://www.princegeorgescountymd.gov/DocumentCenter/View/36175/2021-06-16-Documentation-for-A-Succesful-Application
https://www.princegeorgescountymd.gov/DocumentCenter/View/36175/2021-06-16-Documentation-for-A-Succesful-Application
https://www.boston.gov/sites/default/files/file/2021/09/RRF%20Funding%20Acceptance%20Letter%2C%20English.pdf
https://www.boston.gov/sites/default/files/file/2021/09/RRF%20Funding%20Acceptance%20Letter%2C%20English.pdf
https://www.boston.gov/sites/default/files/file/2021/09/RRF%20Funding%20Acceptance%20Letter%2C%20English.pdf
https://www.boston.gov/sites/default/files/file/2021/09/RRF%20Funding%20Acceptance%20Letter%2C%20English.pdf
https://www.boston.gov/sites/default/files/file/2021/09/RRF%20Funding%20Acceptance%20Letter%2C%20English.pdf
https://www.housinglink.org/docs/default-source/default-document-library/program-guide---the-zero-balance-project-2021---112421.pdf?sfvrsn=d84e6eda_0
https://www.housinglink.org/docs/default-source/default-document-library/program-guide---the-zero-balance-project-2021---112421.pdf?sfvrsn=d84e6eda_0
https://www.housinglink.org/docs/default-source/default-document-library/program-guide---the-zero-balance-project-2021---112421.pdf?sfvrsn=d84e6eda_0
https://www.housinglink.org/docs/default-source/default-document-library/program-guide---the-zero-balance-project-2021---112421.pdf?sfvrsn=d84e6eda_0
https://hindsrentalaid.com/wp-content/uploads/2021/04/HindsCounty.Workout-Agreement-PDF.pdf
https://hindsrentalaid.com/wp-content/uploads/2021/04/HindsCounty.Workout-Agreement-PDF.pdf
https://hindsrentalaid.com/wp-content/uploads/2021/04/HindsCounty.Workout-Agreement-PDF.pdf
https://hindsrentalaid.com/wp-content/uploads/2021/04/HindsCounty.Workout-Agreement-PDF.pdf
https://copeinfo.org/wp-content/uploads/2021/11/DC-ERAP-FAQ-11-5-21.pdf
https://copeinfo.org/wp-content/uploads/2021/11/DC-ERAP-FAQ-11-5-21.pdf
https://copeinfo.org/wp-content/uploads/2021/11/DC-ERAP-FAQ-11-5-21.pdf
https://copeinfo.org/wp-content/uploads/2021/11/DC-ERAP-FAQ-11-5-21.pdf
https://www.middlesexcountynj.gov/home/showpublisheddocument/2686/637721630160570000
https://www.middlesexcountynj.gov/home/showpublisheddocument/2686/637721630160570000
https://www.middlesexcountynj.gov/home/showpublisheddocument/2686/637721630160570000
https://www.middlesexcountynj.gov/home/showpublisheddocument/2686/637721630160570000


 
   

 

 
   

 

Y RENTAL 
ASSISTANC
E 
PROGRAM 

to low- and moderate-income households residing 
in a rental unit (Unit) in Middlesex County that 
are unable to pay rent and utilities due to the 
COVID-19 pandemic. 

Eviction 
covenant 

Prohibits landlords from filing 
for eviction proceedings for 90 
days after payment of rent 
arrears. 

N/A CANNOT 
BE FOUND 

EXECUTIVE 
ORDER NO. 
12D 

    

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving emergency 
rent assistance. 

Oyster Bay, 
New York 

TOWN OF 
OYSTER 
BAY 
EMERGENC
Y RENTAL 
ASSISTANC
E 
PROGRAM 

The Town of Oyster Bay Emergency Rental 
Assistance Program (the “Program”) has funds  
available to assist renters residing within the Town 
of Oyster Bay (the “Town”) who are struggling  
to pay their rent and utilities during or due to the 
coronavirus pandemic. The Long Island Housing  
Partnership (“LIHP”) has been retained to 
administer the Program. Funds are made available 
and  
allocated by the U.S. Department of the Treasury 
(“Treasury”) 

Local/Mun
icipal 

Eviction 
covenant 

Require landlords to not evict 
tenants, raise rents or collect 
late fees for a certain period of 
time after receiving rental 
assistance. 

Yonkers, New 
York 

Yonkers 
Emergency 
Rental 
Assistance 
Program 

    

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

New York New York 
Emergency 
Rental 

The New York State Emergency Rental Assistance 
Program (ERAP) will provide significant economic 
relief to help low and moderate-income households 
at risk of experiencing homelessness or housing 

State 

https://islipcda.org/Documents/Revised%209-13-21%20Town%20of%20Islip%20CDA%20ERAP%201%20Guidelines.pdf
https://islipcda.org/Documents/Revised%209-13-21%20Town%20of%20Islip%20CDA%20ERAP%201%20Guidelines.pdf
https://islipcda.org/Documents/Revised%209-13-21%20Town%20of%20Islip%20CDA%20ERAP%201%20Guidelines.pdf
https://islipcda.org/Documents/Revised%209-13-21%20Town%20of%20Islip%20CDA%20ERAP%201%20Guidelines.pdf
https://www.lihp.org/Content/Oyster_Bay_Master_Program_Guidelines_Version_4.pdf
https://www.lihp.org/Content/Oyster_Bay_Master_Program_Guidelines_Version_4.pdf
https://www.lihp.org/Content/Oyster_Bay_Master_Program_Guidelines_Version_4.pdf
https://www.lihp.org/Content/Oyster_Bay_Master_Program_Guidelines_Version_4.pdf
https://www.yonkersny.gov/home/showpublisheddocument/31210/637793093452430000
https://www.yonkersny.gov/home/showpublisheddocument/31210/637793093452430000
https://www.yonkersny.gov/home/showpublisheddocument/31210/637793093452430000
https://www.yonkersny.gov/home/showpublisheddocument/31210/637793093452430000
https://www.yonkersny.gov/home/showpublisheddocument/31210/637793093452430000
https://otda.ny.gov/programs/emergency-rental-assistance/
https://otda.ny.gov/programs/emergency-rental-assistance/
https://otda.ny.gov/programs/emergency-rental-assistance/
https://otda.ny.gov/programs/emergency-rental-assistance/


 
   

 

 
   

 

Assistance 
Program 

instability by providing rental arrears, temporary 
rental assistance and utility arrears assistance. 

Eviction 
covenant 

Require landlords to not evict 
tenants for a certain period of 
time after receiving 
assistance. 

North 
Carolina 

NC Housing 
Opportunity 
and 
Prevention 
of Evictions 

The NC Housing Opportunity and Prevention of 
Evictions (HOPE) Program is an initiative serving 88  
counties that provides rent and utility assistance to 
eligible low-income renters experiencing financial  
hardship due to COVID-19. The program works to 
prevent evictions and utility disconnections in order  
to promote housing stability during the ongoing 
pandemic. The NC Office of Recovery and 
Resiliency,  
a division of the NC Department of Public Safety, 
administers the HOPE Program. 

State 

Eviction 
covenant 

Ban evictions during and 
certain period after a 'major 
disaster' or emergency 

Washington 
State 

SB 5160 Addressing landlord-tenant relations by providing 
certain tenant protections during and after public 
health emergencies, providing for legal 
representation in eviction cases, and authorizing 
landlord access to state rental assistance 
programs 

State 

Eviction 
diversion 

Require landlords to apply for 
rental assistance before 
applying for eviction 

Connecticut EXECUTIVE 
ORDER NO. 
12D 

Requires landlords to apply for rental assistance 
and give tenant 30 days notice to leave property 
before filing for eviction until 9/30/21. Any filing 
stayed 30 days.  

State 

https://www.rebuild.nc.gov/media/2093/open
https://www.rebuild.nc.gov/media/2093/open
https://www.rebuild.nc.gov/media/2093/open
https://www.rebuild.nc.gov/media/2093/open
https://openstates.org/pr/bills/2021-2024/PS199/%0a%0a
https://openstates.org/pr/bills/2021-2024/PS199/%0a%0a
https://openstates.org/pr/bills/2021-2024/PS199/%0a%0a
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-12D.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-12D.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-12D.pdf


 
   

 

 
   

 

Eviction 
diversion 

Require courts to stay eviction 
for a certain period of time if 
rental assistance is underway 

Arizona Emergency 
Rental 
Assistance 
Program 

The DES Emergency Rental Assistance Program 
(ERAP) now offers rent and utility assistance to 
eligible Arizona renters impacted by the COVID-19 
pandemic. Eligible households may receive up to 
$3,500 per month in combined rent and utility 
assistance for a maximum of 18 months or a total 
of $63,000 in benefits paid. This 18-month total is 
the combined total of partial and full months of 
past-due, current, and future months (this includes 
all ERAP assistance payments). No further 
assistance can be paid after 18 months of ERAP 
benefits have been distributed 

State 

Eviction 
diversion 

Require landlords to testify 
they've applied for emergency 
assistance or participated in 
mediation before moving 
forward with eviction 

California Assembly 
Bill No. 832 

This bill extends certain rental assistances. Refer to 
link to see extensions. 

State 

Eviction 
diversion 

Eliminate late fees and interest 
on rent if arrears are paid 
anytime during eviction 
process 

Colorado SB21-173 
Right in 
Residential 
Lease 
Agreement
s 

Concerning rights related to residential rental 
agreements, and, in connection therewith, making 
an appropriation. 

State 

Eviction 
diversion 

Prohibit evictions for tenants 
owing under a certain 
threshold amount for tent 

District of 
Columbia  

B24-0096 
"the 
Eviction 
Record 
Sealing 
Authority 

Can't evict tenants for owing less than $600. 
Requires 30 day notice and information on tenants 
rights from landlord before proceeding to eviction 

State 

https://www.azcourts.gov/Portals/22/admorder/Orders21/2021-129-Corrected.pdf?ver=2021-08-11-142403-683%0a
https://www.azcourts.gov/Portals/22/admorder/Orders21/2021-129-Corrected.pdf?ver=2021-08-11-142403-683%0a
https://www.azcourts.gov/Portals/22/admorder/Orders21/2021-129-Corrected.pdf?ver=2021-08-11-142403-683%0a
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB832
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB832
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB832
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB832
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB832
https://leg.colorado.gov/bills/sb21-173
https://leg.colorado.gov/bills/sb21-173
https://leg.colorado.gov/bills/sb21-173
https://leg.colorado.gov/bills/sb21-173
https://dccouncil.us/wp-content/uploads/2021/12/Eviction-Record-Sealing-and-Fairness-in-Renting-COMMITTEE-PRINT-FINAL-12.1.2021-2-1-2-2.pdf
https://dccouncil.us/wp-content/uploads/2021/12/Eviction-Record-Sealing-and-Fairness-in-Renting-COMMITTEE-PRINT-FINAL-12.1.2021-2-1-2-2.pdf
https://dccouncil.us/wp-content/uploads/2021/12/Eviction-Record-Sealing-and-Fairness-in-Renting-COMMITTEE-PRINT-FINAL-12.1.2021-2-1-2-2.pdf


 
   

 

 
   

 

and 
Fairness in 
Renting  
Amendmen
t Act of 
2021” 

Eviction 
diversion 

Requires summons issued in 
rental eviction cases to include 
a notice regarding availability 
of court-based rental 
assistance 

Illinois MR. 30370 As the Governor’s eviction moratorium begins to 
sunset, courts are expecting a surge in eviction  
filings that will require significant resources to 
properly process and litigate. Accordingly, in the 
exercise of 
the general administrative and supervisory 
authority over the courts of Illinois conferred on this 
Court  
pursuant to Article VI, Section 16 of the Illinois 
Constitution of 1970 (Ill. Const. 1970, art. VI, sec. 
16); and  
in view of the substantial resources available to 
Illinois renters and landlords to prevent evictions, 
including  
the launch of a statewide Court-Based Rental 
Assistance Program, and the need to ensure 
appropriate  
referral of new eviction filings to State and local 
resources that may be of assistance to both 
landlords and  
tenants, IT IS HEREBY ORDERED that: 
1. All summons issued in residential eviction cases 
shall include the attached, or substantially  

State 

https://ilcourtsaudio.blob.core.windows.net/antilles-resources/resources/31d2fff7-d508-4508-a644-6999617aaa36/M.R.%2030370%20In%20re:%20Illinois%20Courts%20Response%20to%20COVID-19%20Emergency%20/%20Court-Based%20Rental%20Assistance%20Program%20-%2009-13-21.pdf
https://ilcourtsaudio.blob.core.windows.net/antilles-resources/resources/31d2fff7-d508-4508-a644-6999617aaa36/M.R.%2030370%20In%20re:%20Illinois%20Courts%20Response%20to%20COVID-19%20Emergency%20/%20Court-Based%20Rental%20Assistance%20Program%20-%2009-13-21.pdf
https://ilcourtsaudio.blob.core.windows.net/antilles-resources/resources/31d2fff7-d508-4508-a644-6999617aaa36/M.R.%2030370%20In%20re:%20Illinois%20Courts%20Response%20to%20COVID-19%20Emergency%20/%20Court-Based%20Rental%20Assistance%20Program%20-%2009-13-21.pdf
https://ilcourtsaudio.blob.core.windows.net/antilles-resources/resources/31d2fff7-d508-4508-a644-6999617aaa36/M.R.%2030370%20In%20re:%20Illinois%20Courts%20Response%20to%20COVID-19%20Emergency%20/%20Court-Based%20Rental%20Assistance%20Program%20-%2009-13-21.pdf
https://ilcourtsaudio.blob.core.windows.net/antilles-resources/resources/31d2fff7-d508-4508-a644-6999617aaa36/M.R.%2030370%20In%20re:%20Illinois%20Courts%20Response%20to%20COVID-19%20Emergency%20/%20Court-Based%20Rental%20Assistance%20Program%20-%2009-13-21.pdf


 
   

 

 
   

 

similar, notice regarding the Court-Based Rental 
Assistance Program. The notice shall be  
attached to a copy of the summons filed with the 
Clerk of the Circuit Court. Local Circuit  
Courts may modify this notice with more relevant 
local information, if applicable.  
2. This order shall remain in effect until further 
order of the Court.  

Eviction 
diversion 

Require courts to advice 
landlords and tenants to first 
seek assistance of eviction 
diversion resources and ask if 
parties are interested in 
participating in a dispute 
settlement conference. Stay 
eviction for 90 days if both 
parties are participating in pre-
eviction diversion program in 
good faith.  

Indiana Order 
establishin
g Pre-
Eviction 
Diversion 
Program 

A program that gives more assistance to landlords 
and tenants when it comes to eviction.  

State 

https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf
https://www.in.gov/courts/files/order-other-2021-21S-MS-422a.pdf


 
   

 

 
   

 

Eviction 
diversion 

Requires landlords to offer 
tenants a reasonable 
opportunity renew leases 
unless they have good cause 
not to. 

Baltimore Ordinance 
21-0031 

Landlord-Tenant - Lease Renewals For the purpose 
of requiring, absent certain good cause 
circumstances, landlords to offer tenants a 
reasonable opportunity renew leases; providing for 
the manner of notice for which a landlord must 
send renewal notices or decline-to-renew notices; 
establishing a presumption of offer and 
acceptance, absent certain circumstances; 
providing for the effect of the subtitle; providing for 
certain administrative and criminal penalties; and 
providing for a special effective date. 

Local/ 
Municipal 

Eviction 
diversion 

Grant tenants the right to pay 
rent or arrears anytime during 
the eviction process, requires 
landlord to accept rent. 

Montgomery 
County, 
Maryland 

Renters 
Avoiding 
Evictions & 
Working 
with 
Landlords 

Tips and assistance for avoiding evictions.   

Eviction 
diversion 

Establish Eviction Diversion 
program that requires 
landlords to recieve 90% of 
unpaid rent from third party, in 
return for dismissing evictions, 
late fees and 10% of amount 
due.  

Michigan Senate Bill 
690 

The supplemental would provide appropriations for 
fiscal year (FY) 2019-20, mostly from the Federal 
Coronavirus Relief Fund (CRF), for various efforts 
related to the coronavirus disease 2019 (COVID-19) 
pandemic. The supplemental includes line item 
appropriations of $880.1 million Gross and Federal 
with $0 in General Fund/General Purpose (GF/GP) 
funding. Of the total funding, $851.0 million would 
come from the CRF. Table 1 summarizes the 
appropriations in the supplemental. 

State 

https://baltimore.legistar.com/LegislationDetail.aspx?ID=4764309&GUID=957116B0-0FF9-444B-BB22-AA8272DD66C4&Options=ID%7CText%7C&Search=lease
https://baltimore.legistar.com/LegislationDetail.aspx?ID=4764309&GUID=957116B0-0FF9-444B-BB22-AA8272DD66C4&Options=ID%7CText%7C&Search=lease
https://baltimore.legistar.com/LegislationDetail.aspx?ID=4764309&GUID=957116B0-0FF9-444B-BB22-AA8272DD66C4&Options=ID%7CText%7C&Search=lease
https://baltimore.legistar.com/LegislationDetail.aspx?ID=4764309&GUID=957116B0-0FF9-444B-BB22-AA8272DD66C4&Options=ID%7CText%7C&Search=lease
https://baltimore.legistar.com/LegislationDetail.aspx?ID=4764309&GUID=957116B0-0FF9-444B-BB22-AA8272DD66C4&Options=ID%7CText%7C&Search=lease
https://www.montgomerycountymd.gov/DHCA/covid-19/eviction_process_and_renters.html
https://www.montgomerycountymd.gov/DHCA/covid-19/eviction_process_and_renters.html
https://www.montgomerycountymd.gov/DHCA/covid-19/eviction_process_and_renters.html
https://www.montgomerycountymd.gov/DHCA/covid-19/eviction_process_and_renters.html
https://www.legislature.mi.gov/documents/2019-2020/billanalysis/Senate/pdf/2019-SFA-0690-E.pdf
https://www.legislature.mi.gov/documents/2019-2020/billanalysis/Senate/pdf/2019-SFA-0690-E.pdf
https://www.legislature.mi.gov/documents/2019-2020/billanalysis/Senate/pdf/2019-SFA-0690-E.pdf
https://www.legislature.mi.gov/documents/2019-2020/billanalysis/Senate/pdf/2019-SFA-0690-E.pdf
https://www.legislature.mi.gov/documents/2019-2020/billanalysis/Senate/pdf/2019-SFA-0690-E.pdf
https://www.legislature.mi.gov/documents/2019-2020/billanalysis/Senate/pdf/2019-SFA-0690-E.pdf
https://www.legislature.mi.gov/documents/2019-2020/billanalysis/Senate/pdf/2019-SFA-0690-E.pdf


 
   

 

 
   

 

Eviction 
diversion 

Require courts to stay eviction 
proceedings for a period of 
time if a tenant has made an 
application for rental 
assistance. 

Michigan Administrat
ive Order 
No. 2020-
17 

Since the early days of the pandemic, state and 
national authorities have imposed restrictions on 
the filing of many landlord/tenant cases. As those 
restrictions are lifted and courts return to full 
capacity and reopen facilities to the public, many 
will experience a large influx of landlord/tenant 
case filings. Traditionally, the way most courts 
processed these types of cases relied heavily on 
many cases being called at the same time in the 
same place, resulting in large congregations of 
individuals in enclosed spaces. That procedure is 
inconsistent with the restrictions that will be in 
place in many courts over the coming weeks and 
months as a way to limit the possibility of 
transmission of COVID-19. In addition, courts are 
required to comply with a phased expansion of 
operations as provided under Administrative Order 
No. 2020-14, which may also impose limits on the 
number of individuals that may congregate in 
public court spaces. 

State 

Eviction 
diversion 

Require landlords to inform 
tenants of rental assistance 
programs and provide 
sufficient time to apply for 
rental assistance before filing 
for evictions 

Minnesota HF4 Omnibus Housing Bill.  State 

Eviction 
diversion 

Grant tenants the right to pay 
rent anytime during the 

Mississippi Senate Bill 
2461 

Landlord-tenant law; revise provisions of to create 
procedures and protection for evictions 

State 

https://www.courts.michigan.gov/4a71a8/siteassets/rules-instructions-administrative-orders/proposed-and-recently-adopted-orders-on-admin-matters/adopted-orders/2020-08_2020-06-09_formattedorder_ao2020-17withamendments.pdf
https://www.courts.michigan.gov/4a71a8/siteassets/rules-instructions-administrative-orders/proposed-and-recently-adopted-orders-on-admin-matters/adopted-orders/2020-08_2020-06-09_formattedorder_ao2020-17withamendments.pdf
https://www.courts.michigan.gov/4a71a8/siteassets/rules-instructions-administrative-orders/proposed-and-recently-adopted-orders-on-admin-matters/adopted-orders/2020-08_2020-06-09_formattedorder_ao2020-17withamendments.pdf
https://www.courts.michigan.gov/4a71a8/siteassets/rules-instructions-administrative-orders/proposed-and-recently-adopted-orders-on-admin-matters/adopted-orders/2020-08_2020-06-09_formattedorder_ao2020-17withamendments.pdf
https://www.courts.michigan.gov/4a71a8/siteassets/rules-instructions-administrative-orders/proposed-and-recently-adopted-orders-on-admin-matters/adopted-orders/2020-08_2020-06-09_formattedorder_ao2020-17withamendments.pdf
https://www.house.leg.state.mn.us/bills/Info/HF4/92/2021/1
https://www.house.leg.state.mn.us/bills/Info/HF4/92/2021/1
https://www.house.leg.state.mn.us/bills/Info/HF4/92/2021/1
https://www.house.leg.state.mn.us/bills/Info/HF4/92/2021/1
https://www.house.leg.state.mn.us/bills/Info/HF4/92/2021/1
https://www.house.leg.state.mn.us/bills/Info/HF4/92/2021/1
http://billstatus.ls.state.ms.us/2022/pdf/history/SB/SB2461.xml
http://billstatus.ls.state.ms.us/2022/pdf/history/SB/SB2461.xml


 
   

 

 
   

 

eviction process, requires 
landlord to accept rent. 

Eviction 
diversion 

Require courts to stay eviction 
proceedings for a period of 
time if a tenant has made an 
application for rental 
assistance. 

Nevada AB486 Establishes provisions relating to property State 

Eviction 
diversion 

Prohibit evictions in cases in 
which tenant fails to pay rent 
due to pattern of rent 
increases 

Kingston, 
New York 

INT-0214-
2014 

Authorizing the amendment to chapter 332 of the 
code of the city of kingston entitled 66rental 
properties'' to prohibit evictions without good cause 

Local/ 
Municipal 

Eviction 
diversion 

#VALUE! Akron, Ohio Ordinance 
No. 111-
2021 

Create legal defences in an eviction matter for 
tenants who attempt to tender all past due rental 
payments to a landlord and capping the amount of 
reasonable late fees that a landlord may impose on 
a tenant; and declaring an emergency.  

Local/Mun
icipal 

Eviction 
diversion 

Grant tenants the right to pay 
rent or arrears anytime during 
the eviction process, requires 
landlord to accept rent. 

Toledo, Ohio Ordinance 
O-294-20 

Enacting Chapter 1770 of the Toledo Municipal 
Code, Tenant's Right to Pay to Stay; and declaring 
an emergency. 

Local/Mun
icipal 

Eviction 
diversion 

Reqire courts to stay eviction 
for a certain period of time if 
rental assistance is underway 

Oregon Senate Bill 
278 

Printed pursuant to Senate Interim Rule 213.28 by 
order of the President of the Senate in 
conformance with presession filing rules, indicating 

State 

http://billstatus.ls.state.ms.us/2022/pdf/history/SB/SB2461.xml
http://billstatus.ls.state.ms.us/2022/pdf/history/SB/SB2461.xml
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/8216/Overview
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/8216/Overview
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/8216/Overview
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/8216/Overview
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/8216/Overview
https://www.kingston-ny.gov/filestorage/8399/10476/11808/11810/Local_Law_1_of_2022.pdf%0a%0a
https://www.kingston-ny.gov/filestorage/8399/10476/11808/11810/Local_Law_1_of_2022.pdf%0a%0a
https://www.kingston-ny.gov/filestorage/8399/10476/11808/11810/Local_Law_1_of_2022.pdf%0a%0a
https://www.kingston-ny.gov/filestorage/8399/10476/11808/11810/Local_Law_1_of_2022.pdf%0a%0a
https://www.lawolaw.org/media/1417/pay-to-stay-city-of-toledo-file-_-o-294-20.pdf
https://www.lawolaw.org/media/1417/pay-to-stay-city-of-toledo-file-_-o-294-20.pdf
https://www.lawolaw.org/media/1417/pay-to-stay-city-of-toledo-file-_-o-294-20.pdf
https://www.lawolaw.org/media/1417/pay-to-stay-city-of-toledo-file-_-o-294-20.pdf
https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/SB278
https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/SB278
https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/SB278


 
   

 

 
   

 

neither advocacy nor opposition on the part of the 
President (at the request of Senate Interim 
Committee on Human Services) 

Eviction 
diversion 

Reqire courts to stay eviction 
for a certain period of time if 
rental assistance is underway 

Oregon SB 278A Protects tenants who applied for rent assistance, 
protects landlords, supports distribution of federal 
rent assistance 

State 

Eviction 
diversion 

Require landlords to apply for 
rental assistance, go through 
eviction diversion before 
applying for eviction 

Philadelphia 
Municipal 
District, 
Pennsylvania 

Amended 
No. 15 of 
2021 

 Residential Eviction Moratorium and Exceptions. 
Service of Writs and  
Alias Writs of Possession 

Local/Mun
icipal 

Eviction 
diversion 

Mandate landlord participation 
in free eviction diversion 
program, automatically enroll 
landlords receiving emergency 
assistance.  

Philadelphia 210920 Amending Chapter 9-800 of The Philadelphia Code, 
entitled "Landlord and Tenant," to provide for an 
eviction diversion program, to make associated 
changes related to the landlord and tenant 
relationship, and making certain technical changes, 
all under certain terms and conditions. 

Local/Mun
icipal 

Eviction 
diversion 

Requires landlords to apply for 
emergency financial 
assistance on behalf of 
tenants before pursuing 
eviction 

Virginia House Bill 
No. 7001 

  State 

Eviction 
diversion 

Reqire courts to stay eviction 
for a certain period of time if 
rental assistance is underway 

Spokane, 
Washington 

Notice 
Regarding 
City Council 
Meetings 

bridge gaps between existing programs, and to 
reduce uncertainty for tenants and for landlords as 
the state implements post-COVID-19 long-term 
housing 
recovery strategies. 

Local/Mun
icipal 

https://olis.oregonlegislature.gov/liz/2021R1/Downloads/FloorLetter/3226
https://olis.oregonlegislature.gov/liz/2021R1/Downloads/FloorLetter/3226
https://olis.oregonlegislature.gov/liz/2021R1/Downloads/FloorLetter/3226
https://www.courts.phila.gov/pdf/regs/2021/15-of-2021-PJ-ORDER.pdf
https://www.courts.phila.gov/pdf/regs/2021/15-of-2021-PJ-ORDER.pdf
https://www.courts.phila.gov/pdf/regs/2021/15-of-2021-PJ-ORDER.pdf
https://www.courts.phila.gov/pdf/regs/2021/15-of-2021-PJ-ORDER.pdf
https://lis.virginia.gov/cgi-bin/legp604.exe?213+ful+HB7001+pdf
https://lis.virginia.gov/cgi-bin/legp604.exe?213+ful+HB7001+pdf
https://lis.virginia.gov/cgi-bin/legp604.exe?213+ful+HB7001+pdf
https://lis.virginia.gov/cgi-bin/legp604.exe?213+ful+HB7001+pdf
https://lis.virginia.gov/cgi-bin/legp604.exe?213+ful+HB7001+pdf
https://static.spokanecity.org/documents/citycouncil/advance-agendas/2022/01/city-council-advance-agenda-2022-01-10.pdf
https://static.spokanecity.org/documents/citycouncil/advance-agendas/2022/01/city-council-advance-agenda-2022-01-10.pdf
https://static.spokanecity.org/documents/citycouncil/advance-agendas/2022/01/city-council-advance-agenda-2022-01-10.pdf


 
   

 

 
   

 

Mandate 
landlords 
to share 
resources 

Require landlords to provide 
links and information about 
legal-aid before, during renting 
and on eviction notices 

District of 
Columbia  

B24-0096 
"the 
Eviction 
Record 
Sealing 
Authority 
and 
Fairness in 
Renting  
Amendmen
t Act of 
2021” 

Requires 30 day notice and information on tenants 
rights from landlord before proceeding to eviction 

State 

Mandate 
landlords 
to share 
resources 

Require landlords to attach 
"plain language notice" to all 
eviction notices, including key 
information for tenants about 
eviction resources, how to 
request mediation and how to 
access rent relief and legal 
assistance 

Maine An Act To 
Prevent 
Homelessn
ess by 
Establishin
g an 
Eviction 
Mediation 
Program 

Require landlords to attach "plain language notice" 
to all eviction notices, including key information for 
tenants about eviction resources, how to request 
mediation and how to access rent relief and legal 
assistance 

State 

Mandate 
landlords 
to share 
resources 

Require landlords to attach 
"plain language notice" to all 
eviction notices, including key 
information for tenants about 
eviction resources, how to 
request mediation and how to 
access rent relief and legal 
assistance 

Texas Forty-
Fourth 
Emergency 
Order 
Regarding 
The COVID-
19 State of 
Disaster 

Require landlords to include information about 
rental assistance and other supports and to inform 
tenants of their legal rights. as a part of the eviction 
notice 

State 

https://dccouncil.us/wp-content/uploads/2021/12/Eviction-Record-Sealing-and-Fairness-in-Renting-COMMITTEE-PRINT-FINAL-12.1.2021-2-1-2-2.pdf
https://dccouncil.us/wp-content/uploads/2021/12/Eviction-Record-Sealing-and-Fairness-in-Renting-COMMITTEE-PRINT-FINAL-12.1.2021-2-1-2-2.pdf
https://dccouncil.us/wp-content/uploads/2021/12/Eviction-Record-Sealing-and-Fairness-in-Renting-COMMITTEE-PRINT-FINAL-12.1.2021-2-1-2-2.pdf
https://dccouncil.us/wp-content/uploads/2021/12/Eviction-Record-Sealing-and-Fairness-in-Renting-COMMITTEE-PRINT-FINAL-12.1.2021-2-1-2-2.pdf
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
http://legislature.maine.gov/LawMakerWeb/summary.asp?ID=280080441
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf


 
   

 

 
   

 

Mediation Landlords required to first 
enter mediation and attempt to 
secure emergency rental 
assistance before initiating 
eviction proceedings 

Massachusse
tts 

Housing 
Mediation 
Program 

The State of Massachusetts has developed a two-
tiered eviction process that has integrated the ERA 
program into eviction proceedings. In the first tier, 
landlords and tenants work with a mediator who 
can direct them to ERA resources to cover qualified 
rental arrears. This state-funded program also 
engages legal aid services, as well as housing 
reinstatement services, for those cases where 
tenants ultimately experience eviction. 

  

Eviction 
diversion 

Requires landlord to cease 
eviction proceedings if tenant 
has applied for emergency 
rental assistance. 

Mississippi Rental 
Assistance 
for 
Mississippi
ans 
Program 
(RAMP) 

The State of Mississippi received $200 million 
dollars from the U.S. Department of Treasury’s 
Federal Emergency Rental Assistance Program 
(ERA) to aide individuals who have been monetarily 
impacted by COVID-19. This funding can be used 
for rental assistance, rental arrears, as well as 
utilities and home energy costs including electricity, 
gas, water and sewer, trash removal, and energy 
costs, such as fuel oil.  

State 

Mediation Requires landlords to 
participate in mediation 
sessions requested by tenants 
as part of the eviction process. 
 

Hawaii HB1376 
HD2 SD2 
CD1 
Relating to 
the 
Landlord-
Tenant 
Code 

Extends the required period for a notice of 
termination of the rental agreement from five days 
to fifteen days. Requires landlords to provide notice 
with specified terms and enter into mediation. 
Delays when a landlord may seek possession of a 
dwelling unit if the tenant schedules or attempts to 
schedule mediation. Requires landlords to provide 
the notice of termination of the rental agreement to 
a mediation center that offers free mediation for 
residential landlord-tenant disputes. Restricts when 
a landlord may exercise these remedies depending 

State 

https://www.mass.gov/info-details/eviction-legal-services-and-mediation
https://www.mass.gov/info-details/eviction-legal-services-and-mediation
https://www.mass.gov/info-details/eviction-legal-services-and-mediation
https://www.mass.gov/info-details/eviction-legal-services-and-mediation
https://www.mass.gov/info-details/eviction-legal-services-and-mediation
https://archivemhc.com/RAMP/RAMP-ERA_Application%20Guide.pdf
https://archivemhc.com/RAMP/RAMP-ERA_Application%20Guide.pdf
https://archivemhc.com/RAMP/RAMP-ERA_Application%20Guide.pdf
https://archivemhc.com/RAMP/RAMP-ERA_Application%20Guide.pdf
https://capitol.hawaii.gov/measure_indiv.aspx?billtype=HB&billnumber=1376&year=2021
https://capitol.hawaii.gov/measure_indiv.aspx?billtype=HB&billnumber=1376&year=2021
https://capitol.hawaii.gov/measure_indiv.aspx?billtype=HB&billnumber=1376&year=2021
https://capitol.hawaii.gov/measure_indiv.aspx?billtype=HB&billnumber=1376&year=2021


 
   

 

 
   

 

on the amount of rent due. Appropriates funds. 
Repeals certain provisions one year after expiration 
of the governor's final eviction moratorium 
emergency supplementary proclamation related to 
the coronavirus disease 2019 pandemic or 
12/31/2022, whichever is sooner 

Mediation Require landlords to engage in 
mediation and delay filing an 
action for summary 
possession if a tenant 
schedules or attempts to 
schedule a mediation; 

Hawaii HB1376 
HD2 SD2 
CD1 
Relating to 
the 
Landlord-
Tenant 
Code 

The purpose of this Act is to: 
 
     (1)  Extend the period for a notice of termination 
of the rental agreement from five days to fifteen 
calendar days; 
 
     (2)  Require landlords to engage in mediation 
and delay filing an action for summary possession 
if a tenant schedules or attempts to schedule a 
mediation; 
 
     (3)  Require landlords to provide specific 
information in the fifteen-calendar day notice to 
tenants, which shall also be provided to a 
mediation center that offers free mediation for 
residential landlord-tenant disputes; 
 
     (4)  Restrict when a landlord may exercise 
remedies, depending on the number of days that 
have elapsed following the expiration of the 
governor's eviction moratorium and the amount of 

State 

https://www.capitol.hawaii.gov/session2021/bills/HB1376_CD1_.htm
https://www.capitol.hawaii.gov/session2021/bills/HB1376_CD1_.htm
https://www.capitol.hawaii.gov/session2021/bills/HB1376_CD1_.htm
https://www.capitol.hawaii.gov/session2021/bills/HB1376_CD1_.htm
https://www.capitol.hawaii.gov/session2021/bills/HB1376_CD1_.htm
https://www.capitol.hawaii.gov/session2021/bills/HB1376_CD1_.htm


 
   

 

 
   

 

rent due; and 
 
     (5)  Repeal these amendments made to Hawaii's 
residential landlord-tenant code one year after the 
expiration of the governor's final eviction 
moratorium or December 31, 2022, whichever is 
sooner. 

Mediation Provide access to eviction 
mediation services provided by 
volunteer court-certified 
mediators to help landlords 
and tenants resolve eviction 
cases without the need for a 
trial before the judge. Low 
income tenants can seek legal 
consultation with. an attorney 
for free. 

Rock Island 
County, 
Illinois 

Eviction 
Diversion 
Program 

provides tenants and landlords with the opportunity 
to resolve eviction  
cases without the need for a trial before the Judge. 

Local/ 
Municipal 

https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960
https://www.rockislandcounty.org/WorkArea/linkit.aspx?LinkIdentifier=ID&ItemID=44960


 
   

 

 
   

 

Mediation Requires landlords and tenants 
enter a mediation process 
before pursuing evictions 

Massachusse
tts 

Third 
amended 
Housing 
Court 
Standing 
Order 6-20: 
Continuatio
n of 
temporary 
modificatio
ns to court 
operations 
based on 
the 
coronavirus 
(COVID-19) 
pandemic 
and recent 
legislation 
affecting 
summary 
process 
cases 

Related to housing court cases, such as evictions 
and the ability to show up virtually to court. 

State 

Miscellane
ous 

Turning foreclosed housing 
into affordable rentals 

Milwaukee City 
Foreclosure 
Rental 
Rehabiliatio
n Program 

Encourages landlords to purchase and renovate 
city-owned tax foreclosed properties 

https://cit
y.milwauk
ee.gov/DC
D/CityReal
Estate/Cit
yHouses 

https://www.mass.gov/housing-court-rules/third-amended-housing-court-standing-order-6-20-continuation-of-temporary-modifications-to-court-operations-based-on-the-coronavirus-covid-19-pandemic-and-recent-legislation-affecting-summary-process-cases
https://www.mass.gov/housing-court-rules/third-amended-housing-court-standing-order-6-20-continuation-of-temporary-modifications-to-court-operations-based-on-the-coronavirus-covid-19-pandemic-and-recent-legislation-affecting-summary-process-cases
https://www.mass.gov/housing-court-rules/third-amended-housing-court-standing-order-6-20-continuation-of-temporary-modifications-to-court-operations-based-on-the-coronavirus-covid-19-pandemic-and-recent-legislation-affecting-summary-process-cases
https://city.milwaukee.gov/DCD/CityRealEstate/CityHouses
https://city.milwaukee.gov/DCD/CityRealEstate/CityHouses
https://city.milwaukee.gov/DCD/CityRealEstate/CityHouses
https://city.milwaukee.gov/DCD/CityRealEstate/CityHouses
https://city.milwaukee.gov/DCD/CityRealEstate/CityHouses
https://city.milwaukee.gov/DCD/CityRealEstate/CityHouses


 
   

 

 
   

 

Miscellane
ous 

Employment support for those 
facing evictions 

Detroit Rapid Jobs 
Program 

The Detroit at Work Rapid Jobs program connects 
residents facing eviction to in-person jobs that are 
available now. 

Municipal/ 
Local 

Miscellane
ous 

Establish municipal code 
enforcement board / special 
magistrate with jurisdiction to 
enforce landlord infractions of 
tenant support bylaws 

Daytona 
Beach, 
Florida 

Ordinance 
No. 2021-
323 

Violation of tenant rights treated as civil infraction 
in accordance with municipal code enforcement 
procedures 

Municipal/ 
Local 

Miscellane
ous 

Limit late fees if rent is paid 
within reasonable time 

Nevada AB308 Revises provisions relating to landlords and 
tenants. 

State 

Miscellane
ous 

Establish confidentiality of 
court records to limit creation 
of tenant blacklists  

New Jersey Assembly, 
No. 4463 

Establishes confidentiality of court records of 
certain eviction actions initiated during COVID-19 
pandemic. 

State 

Miscellane
ous 

Requires landlords to provide 
financial relocation assistance 
to tenants who vacate their 
homes due to rent hikes and 
qualify for the assistance. 

Seattle, 
Washington 

CB 120173 AN ORDINANCE relating to relocation assistance 
for economically displaced tenants; requiring the 
payment of economic displacement relocation 
assistance to households that are vacating a 
housing unit after receiving notice of a rent 
increase of ten percent or more or of less than ten 
percent where the cumulative effect for the 
household’s tenancy is ten percent or more; and 
adding a new Chapter 22.212 to the Seattle 
Municipal Code. 

Local/Mun
icipal 

Miscellane
ous 

Landlord licencing and 
requiring good cause before 
issuing eviction notice 

City of 
Beacon 

CHAPTER 
173 OF THE  
CODE OF 
THE CITY 

A LOCAL LAW to amend Chapter 173 of the Code 
of the City of Beacon concerning rental properties 
to prohibit eviction without good cause 

Local/ 
Municipal 

https://detroitmi.gov/departments/housing-and-revitalization-department/eviction-rent-and-utility-payment-help-available
https://detroitmi.gov/departments/housing-and-revitalization-department/eviction-rent-and-utility-payment-help-available
https://library.municode.com/fl/daytona_beach/ordinances/code_of_ordinances?nodeId=1111340
https://library.municode.com/fl/daytona_beach/ordinances/code_of_ordinances?nodeId=1111340
https://library.municode.com/fl/daytona_beach/ordinances/code_of_ordinances?nodeId=1111340
https://library.municode.com/fl/daytona_beach/ordinances/code_of_ordinances?nodeId=1111340
https://library.municode.com/fl/daytona_beach/ordinances/code_of_ordinances?nodeId=1111340
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/7813/Overview
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/7813/Overview
https://www.njleg.state.nj.us/2020/Bills/A4500/4463_I1.HTM
https://www.njleg.state.nj.us/2020/Bills/A4500/4463_I1.HTM
https://www.njleg.state.nj.us/2020/Bills/A4500/4463_I1.HTM
http://seattle.legistar.com/ViewReport.ashx?M=R&N=Master&GID=393&ID=5134570&GUID=8ED73298-AD10-417B-B3DD-AB2BB2DCDAE7&Extra=WithText&Title=Legislation+Details+(With+Text)
http://seattle.legistar.com/ViewReport.ashx?M=R&N=Master&GID=393&ID=5134570&GUID=8ED73298-AD10-417B-B3DD-AB2BB2DCDAE7&Extra=WithText&Title=Legislation+Details+(With+Text)
http://seattle.legistar.com/ViewReport.ashx?M=R&N=Master&GID=393&ID=5134570&GUID=8ED73298-AD10-417B-B3DD-AB2BB2DCDAE7&Extra=WithText&Title=Legislation+Details+(With+Text)
http://seattle.legistar.com/ViewReport.ashx?M=R&N=Master&GID=393&ID=5134570&GUID=8ED73298-AD10-417B-B3DD-AB2BB2DCDAE7&Extra=WithText&Title=Legislation+Details+(With+Text)
http://seattle.legistar.com/ViewReport.ashx?M=R&N=Master&GID=393&ID=5134570&GUID=8ED73298-AD10-417B-B3DD-AB2BB2DCDAE7&Extra=WithText&Title=Legislation+Details+(With+Text)
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1274900/March_4_Revised_Good_Cause_Eviction_Law2.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1274900/March_4_Revised_Good_Cause_Eviction_Law2.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1274900/March_4_Revised_Good_Cause_Eviction_Law2.pdf


 
   

 

 
   

 

OF 
BEACON  

Miscellane
ous 

Right to end lease early under 
certain circumstances without 
facing penalties or evictions 

Nebraska LB320 - 
Change 
provisions 
relating to 
landlords 
and tenants 

  State 

Rent 
control 

Limit rent increases to certain 
percentage of consumer price 
index  

Santa Ana, 
California 

  Page not found.    

Rent 
control 

Rent control or limits on rent 
increases during COVID and 
public health emergencies 

Montgomery 
County, 
Maryland 

Bill 30-21 Expedited Bill 30-21, Landlord-Tennant Relations – 
Restrictions During Emergencies – Extended 
Limitations Against Rent Increases and Late Fees 

  

Rent 
control 

Rent control or limits on rent 
increases, even if tenants 
change 

Saint Paul Chapter 
193A of the 
Legislative 
Code 

In order to retain or find adequate rental housing, 
many residents of the City of Saint Paul pay a  
substantial amount of their monthly income for 
Rent; that the present shortage of residential  
Rental Units and the prevailing Rent levels have a 
detrimental effect on the health, safety, and  
welfare of a substantial number of Saint Paul 
residents, particularly persons in low and moderate  
income households, and persons on fixed incomes 

Local/Mun
icipal 

https://nebraskalegislature.gov/bills/view_bill.php?DocumentID=44060
https://nebraskalegislature.gov/bills/view_bill.php?DocumentID=44060
https://nebraskalegislature.gov/bills/view_bill.php?DocumentID=44060
https://www.santa-ana.org/sites/default/files/cd/Housing/Santa-Ana-Rent-Stabilization-Standard-Ordinance-CC-10.19.21-(2nd-reading)-adopted.pdf
https://www.santa-ana.org/sites/default/files/cd/Housing/Santa-Ana-Rent-Stabilization-Standard-Ordinance-CC-10.19.21-(2nd-reading)-adopted.pdf
https://www.santa-ana.org/sites/default/files/cd/Housing/Santa-Ana-Rent-Stabilization-Standard-Ordinance-CC-10.19.21-(2nd-reading)-adopted.pdf
https://www.montgomerycountymd.gov/council/Resources/Files/agenda/col/2021/20211102/20211102_10A.pdf
https://www.montgomerycountymd.gov/council/Resources/Files/agenda/col/2021/20211102/20211102_10A.pdf
https://www.montgomerycountymd.gov/council/Resources/Files/agenda/col/2021/20211102/20211102_10A.pdf
https://s3.documentcloud.org/documents/21045803/proposed-saint-paul-ord.pdf
https://s3.documentcloud.org/documents/21045803/proposed-saint-paul-ord.pdf
https://s3.documentcloud.org/documents/21045803/proposed-saint-paul-ord.pdf


 
   

 

 
   

 

who reside in the City; that residential Tenants  
constitute over 50% of the residents in Saint Paul; 
that residential Tenants suffer great and serious  
hardship when forced to move from their homes; 
that the community is impacted by housing  
instability when rent increases outpace incomes; 
and that the welfare of all persons who live, 
work, or own Property in the City of Saint Paul 
depends in part ensuring that Saint Paul residents  
have access to affordable housing. 

Rent 
control 

Require minimum notice 
period before rent hikes 

Seattle, 
Washington 

CB 119585 AN ORDINANCE relating to residential rental 
properties; requiring a minimum of 180 days' prior 
written notice to tenants whenever the housing 
costs to be charged a tenant are to increase; and 
amending Sections 7.24.030, 22.202.080, and 
22.206.180 of the Seattle Municipal Code. 

Local/Mun
icipal 

Right to 
legal 
counsel 

Provides tenant protections 
during and after public health 
emergencies, including right to 
counsel. 

Washington 
State 

SB 5160 Addressing landlord-tenant relations by providing 
certain tenant protections during and after public 
health emergencies, providing for legal 
representation in eviction cases, and authorizing 
landlord access to state rental assistance 
programs. 

State 

Right to 
legal 
counsel 

Right to counsel for all tenants 
facing eviction 

Seattle, 
Washington 

CB 120007 AN ORDINANCE relating to residential evictions; 
guaranteeing the right to legal counsel regardless 
of ability to pay for any residential renter in Seattle 
responding to an unlawful detainer suit; and adding 
a new Section 22.206.195 to the Seattle Municipal 
Code. 

Local/Mun
icipal 

http://seattle.legistar.com/ViewReport.ashx?M=R&N=Master&GID=393&ID=4068243&GUID=5E11FC67-94AD-435A-AC67-945192A34B22&Extra=WithText&Title=Legislation+Details+(With+Text)
http://seattle.legistar.com/ViewReport.ashx?M=R&N=Master&GID=393&ID=4068243&GUID=5E11FC67-94AD-435A-AC67-945192A34B22&Extra=WithText&Title=Legislation+Details+(With+Text)
https://app.leg.wa.gov/billsummary?BillNumber=5160&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=5160&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=5160&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=5160&Year=2021&Initiative=false
https://seattle.legistar.com/LegislationDetail.aspx?ID=4811562&GUID=28795F93-16EE-4220-A327-D004DF388873&FullText=1
https://seattle.legistar.com/LegislationDetail.aspx?ID=4811562&GUID=28795F93-16EE-4220-A327-D004DF388873&FullText=1


 
   

 

 
   

 

Right to 
legal 
counsel 

Provide a universal and 
codified right to counsel for 
tenants 

        

Right to 
legal 
counsel 

Establish right to free legal 
counsel for income qualified 
tenants facing termination of 
lease 

Connecticut Substitute 
House Bill 
No. 6531  

An act concerning the right to counsel in eviction 
proceedings, the validity of inland wetlands permits 
in relation to certain other land use approvals, and 
extending the time of expiration of certain land use 
permits. 

State 

Right to 
legal 
counsel 

Allow non-lawyer 
representations for tenants in 
eviction proceedings 

Delaware Order 
adopting 
Rule 57.1 

Tenants can be represented for free by a Qualified 
Tenant Advocate who is trained and supervised by 
state legal aid agency. 

State 

Right to 
legal 
counsel 

Right to counsel programs for 
low-income and at-risk 
households.  

Louisville, KY Ordinance 
O-132-21 

An ordinance creating a new chapter of the 
Louisville/Jefferson County Metro Government 
Code of Ordinances ("LMCO") providing for limited 
legal representation to the indigent in eviction court 
and amending ordinance no. 073, series 2020 
related to the fiscal year 2020-2021 operating 
budget to appropriate $400,000 to the office of 
resilience & community services to fund eviction 
prevention services authorized herein (amendment 
by substitution) (as amended 

Municipal/
Local 

https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices
https://www.cga.ct.gov/2021/ACT/PA/PDF/2021PA-00034-R00HB-06531-PA.PDF
https://www.cga.ct.gov/2021/ACT/PA/PDF/2021PA-00034-R00HB-06531-PA.PDF
https://www.cga.ct.gov/2021/ACT/PA/PDF/2021PA-00034-R00HB-06531-PA.PDF
https://www.cga.ct.gov/2021/ACT/PA/PDF/2021PA-00034-R00HB-06531-PA.PDF
https://courts.delaware.gov/rules/pdf/SupremeCourtRule57-1OrderAndExhibit.pdf
https://courts.delaware.gov/rules/pdf/SupremeCourtRule57-1OrderAndExhibit.pdf
https://courts.delaware.gov/rules/pdf/SupremeCourtRule57-1OrderAndExhibit.pdf
https://louisville.legistar.com/LegislationDetail.aspx?ID=4922202&GUID=D60DDAD1-DF28-48A2-9C14-399D7B09086A&Options=&Search=&FullText=1
https://louisville.legistar.com/LegislationDetail.aspx?ID=4922202&GUID=D60DDAD1-DF28-48A2-9C14-399D7B09086A&Options=&Search=&FullText=1
https://louisville.legistar.com/LegislationDetail.aspx?ID=4922202&GUID=D60DDAD1-DF28-48A2-9C14-399D7B09086A&Options=&Search=&FullText=1


 
   

 

 
   

 

Right to 
legal 
counsel 

Mandates that any person at 
risk of losing their home in 
eviction court has the right to 
an attorney. 

New Orleans AMENDME
NTS TO 
ORDINANC
E 
CALENDAR 
NUMBER 
33,682 

Amendments to the Right of Counsel Program for 
tenants concerning evictions.  

Municipal/
Local 

Right to 
legal 
counsel 

Right to counsel programs for 
low-income and at-risk 
households.  

Montgomery 
County, 
Maryland 

Expedited 
Bill 30-21, 
Landlord-
Tennant 
Relations – 
Restrictions 
During 
Emergencie
s – 
Extended 
Limitations  
Against 
Rent 
Increases 
and Late 
Fees 

On April 23, 2020, the County Council enacted 
Expedited Bill 18-20, the COVID-19 Renter Relief 
Act, which  
prohibited landlords from raising rent above certain 
guidelines during the COVID emergency declared by  
Governor Hogan, and for a 90-day period after the 
expiration of the emergency. 
Expedited Bill 30-21 would extend the prohibition 
against raising rents above the guidelines until 1 
year after  
the expiration of the emergency. In addition, the bill 
would prohibit charging fees for late rent payments 
for  
1 year after the expiration of the emergency. As 
amended by the PHED Committee, the bill would 
prohibit  
charging late fees only for those renters who 
demonstrate economic hardship due to the COVID-
19 pandemic. 
The COVID emergency declared by Governor Hogan 
expired on August 15, 2021. Therefore, the rent  
stabilization under the COVID-19 Renter Relief Act 

Municipal/
Local 

https://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581807%0a%0ahttps://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581809
https://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581807%0a%0ahttps://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581809
https://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581807%0a%0ahttps://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581809
https://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581807%0a%0ahttps://cityofno.granicus.com/MetaViewer.php?view_id=&event_id=23299&meta_id=581809
https://www.montgomerycountymd.gov/council/Resources/Files/agenda/col/2021/20211102/20211102_10A.pdf
https://www.montgomerycountymd.gov/council/Resources/Files/agenda/col/2021/20211102/20211102_10A.pdf
https://www.montgomerycountymd.gov/council/Resources/Files/agenda/col/2021/20211102/20211102_10A.pdf


 
   

 

 
   

 

is scheduled to expire on November 15, 2021. If 
Expedited 
Bill 30-21 were adopted, then the rent stabilization 
(in addition to late fee relief) would extend until 
August  
15, 2022 

Right to 
legal 
counsel 

Right to counsel programs for 
all tenants facing eviction. 

Baltimore Ordinance 
20-0625 

Landlord-Tenant - Right to Counsel in Eviction 
Cases For the purpose of establishing a 
mechanism to provide to counsel for individuals in 
certain matters involving eviction; providing that the 
Commissioner of the Department of Housing and 
Community Development oversee the provision of 
counsel for individuals in certain matters involving 
eviction in Baltimore City; setting forth certain 
additional duties of the Commissioner of the 
Department of Housing and Community 
Development and the Affordable Housing Trust 
Fund Commission; providing for an additional 
member of the Affordable Housing Trust Fund 
Commission as permitted by the City Charter; 
defining certain terms; requiring an annual report to 
the Mayor and City Council regarding certain 
metrics; providing for the severability of certain 
provisions; requiring licensed landlords to disclose 

Local/ 
Municipal 

https://baltimore.legistar.com/LegislationDetail.aspx?ID=4659244&GUID=77F2AE9E-8F22-4DA9-8248-775803D3C766&Options=ID%7CText%7C&Search=20-0625
https://baltimore.legistar.com/LegislationDetail.aspx?ID=4659244&GUID=77F2AE9E-8F22-4DA9-8248-775803D3C766&Options=ID%7CText%7C&Search=20-0625


 
   

 

 
   

 

to their tenants certain information regarding the 
right to counsel in eviction matters. 

Right to 
legal 
counsel 

Right to counsel programs for 
low-income and at-risk 
households.  

Detroit, 
Michigan 

Ordinance 
Amending 
Chapter 22 

Guarantees counsel for tenants facing eviction who 
are at 200% or below of the federal poverty level 
and covers homeowners at risk of mortgage and 
property tax foreclosures. Initial  funding for legal 
aid includes $6 million from the American Rescue 
Plan Act and $12 million in private funding over the 
next 3 years. 

Local/Mun
icipal 

Right to 
legal 
counsel 

Right to counsel programs for 
low-income and at-risk 
households.  

Minneapolis Amending 
Title 7 of 
the 
Minneapoli
s Code of 
Ordinances 
relating to 
Civil Rights. 

Amendments relating to eviction. Local/Mun
icipal 

https://pub-detroitmi.escribemeetings.com/filestream.ashx?DocumentId=36171
https://pub-detroitmi.escribemeetings.com/filestream.ashx?DocumentId=36171
https://pub-detroitmi.escribemeetings.com/filestream.ashx?DocumentId=36171
https://lims.minneapolismn.gov/Download/FileV2/24650/Right-to-Counsel-Ordinance-Revised.pdf
https://lims.minneapolismn.gov/Download/FileV2/24650/Right-to-Counsel-Ordinance-Revised.pdf
https://lims.minneapolismn.gov/Download/FileV2/24650/Right-to-Counsel-Ordinance-Revised.pdf


 
   

 

 
   

 

Right to 
legal 
counsel 

Right to counsel programs for 
all tenants facing eviction. 

Kansas City, 
Missouri 

Ordinance 
211067 

Amending Chapter 35, Code of Ordinance, entitled 
"Housing" by creating a new Article III, entitled 
"Tenants' Right to Counsel, " consisting of Sections 
35-20-through 35-25; directing the City Manager to 
identify funding for the Tenant's Right to Counsel 
Program ("the Program") within 90 days; and 
directing the City Manager to implement various 
portions of the Program with varying deadlines, 
with the goal of increasing tenant access to legal 
representation in eviction and other proceedings 
related to rental housing 

Local/Mun
icipal 

Right to 
legal 
counsel 

Right to counsel programs for 
all tenants facing eviction. 

NYC   The bill would require the Office of Civil Justice 
Coordinator to establish programs to provide all 
tenants facing eviction with access to legal 
services within five years. Low-income individuals 
with eviction cases in housing court would have full 
legal representation, while other tenants would 
receive brief legal assistance. By October 2017, the 
Office would also establish and begin 
implementing a program to provide legal services 
to all New York City Housing Authority (NYCHA) 
tenants in administrative proceedings to terminate 
their tenancy. Each year, the Office would hold 
annual public hearings and issue reports on the 
progress and effectiveness of the programs, as 
well as the amount of funding needed to continue 
its implementation. 

Local/ 
Municipal 

https://clerk.kcmo.gov/LegislationDetail.aspx?ID=5346395&GUID=E90D634A-EB7C-4A49-B73A-C8D7C2D31354&Options=&Search=&FullText=1
https://clerk.kcmo.gov/LegislationDetail.aspx?ID=5346395&GUID=E90D634A-EB7C-4A49-B73A-C8D7C2D31354&Options=&Search=&FullText=1
https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=1687978&GUID=29A4594B-9E8A-4C5E-A797-96BDC4F64F80
https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=1687978&GUID=29A4594B-9E8A-4C5E-A797-96BDC4F64F80


 
   

 

 
   

 

Right to 
legal 
counsel 

Right to counsel for all tenants 
facing eviction 

Toledo, Ohio Ordinance 
418-21 

Enacting Chapter 1768 of the Toledo Municipal 
Code, Tenants’ Right to Counsel in Eviction 
Proceedings; authorizing the appropriation and 
expenditure of $250,000 from the unappropriated 
balance of the General Fund; authorizing the Mayor 
to enter into an agreement with Legal Aid of 
Western Ohio; and declaring an emergency.  

Local/Mun
icipal 

Right to 
legal 
counsel 

Allow legal representations for 
tenants in eviction 
proceedings 

Texas     State 

Targeted 
outreach 

Targeted outreach for 'at-risk' 
populations and renters to 
maintian housing security and 
stability to prevent evictions 

Multiple 
states 
(Massachuss
etts, 
Kentucky, 
Tennessee, 
Philadelphia) 

Emergency 
Rental 
Assistance 
Program, 
Eviction 
Diversion 

Many grantees have found that partnerships with 
their local court systems and legal services 
organizations are critical tools for preventing 
housing insecurity and helping landlords recover 
from rental arrearages. While court systems and 
eviction procedures vary across states and 
localities, these grantees have engaged with local 
courts, legal aid organizations, and other 
stakeholders to reach households with the greatest 
need for assistance—those facing imminent 
eviction. These partnerships have often included 
streamlined procedures that reduce the eligibility 
documentation required from households in these 
situations.  
 
Efforts by ERA grantees are sometimes 
complementary to broader eviction diversion 
programs.  These efforts play an important function 
in cases where the landlord had already started 

Federal 

https://docs.google.com/document/d/1g3qyHQ8mThbTBIJP57eGlyOOqaHo3WFO/edit
https://docs.google.com/document/d/1g3qyHQ8mThbTBIJP57eGlyOOqaHo3WFO/edit
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://www.txcourts.gov/media/1453116/219139.pdf
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/outreach
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/outreach
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/outreach
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/outreach


 
   

 

 
   

 

eviction proceedings.  In addition to expediting ERA 
applications, they often prevent evictions by 
utilizing the support of legal service professionals 
and mediators in interventions at the early stages 
of the court process.  ERA grantees have also 
found court data helpful for informing targeted 
outreach efforts to landlords and/or high-need 
geographic areas.  

Targeted 
outreach 

Targeted outreach and 
partnerships with landlord and 
property management groups 
to prevent and reduce 
evictions 

        

Tenant 
defence 
fund 

Establish Eviction Prevention 
Fund permanently funded 
through a small amount ($100) 
fee on real estate transactions 

Washington 
State 

House Bill 
1277 

Providing for an additional revenue source for 
eviction prevention and housing stability services. 

State 

Tenant 
defence 
fund 

Establish a fund to codify and 
provide legal right to consel 
during evictions 

Boulder, 
Colorado 

Ordinance 
No. 8142 

Property tax on landlords $75/year to fund a 'No 
Eviction without Representation' Tenant Legal 
Defense Fund 

Local/Mun
icipal 

Renter 
opportunit
y to own 

Gives tenants the right to 
purchase a single-family home 
where they live when the home 
is placed on the market for 
sale 

Baltimore Article 13 
Subtitle 6 

 
  

https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/landlord-engagement
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/landlord-engagement
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/landlord-engagement
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/landlord-engagement
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/landlord-engagement
https://app.leg.wa.gov/billsummary?BillNumber=1277&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=1277&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=1277&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=1277&Year=2021&Initiative=false
https://library.municode.com/co/boulder/ordinances/municipal_code?nodeId=1048833
https://library.municode.com/co/boulder/ordinances/municipal_code?nodeId=1048833
https://library.municode.com/co/boulder/ordinances/municipal_code?nodeId=1048833
https://legislativereference.baltimorecity.gov/sites/default/files/Art%2013%20-%20Housing%20(rev09-30-21).pdf
https://legislativereference.baltimorecity.gov/sites/default/files/Art%2013%20-%20Housing%20(rev09-30-21).pdf
https://legislativereference.baltimorecity.gov/sites/default/files/Art%2013%20-%20Housing%20(rev09-30-21).pdf
https://legislativereference.baltimorecity.gov/sites/default/files/Art%2013%20-%20Housing%20(rev09-30-21).pdf
https://legislativereference.baltimorecity.gov/sites/default/files/Art%2013%20-%20Housing%20(rev09-30-21).pdf


 
   

 

 
   

 

Renter 
opportunit
y to own 

Gives tenants the right to 
prucahse the unit where they 
live when the unit is placed on 
sale 

Takoma Park Municipal 
Code 
Chapter 
6.32 

 
  

Renter 
opportunit
y to own 

Gives tenants the right to 
purchase the unit where they 
live when the unit is placed on 
sale, but does not apply to 
single-family homes (including 
condos and co-ops) 

Washington 
DC 

Tenant 
Opportunity 
to Purchase 
Act 

 
  

Renter 
opportunit
y to own 

Gives tenants the right to 
purchase a single family home 
where they live when the home 
is placed on the market for 
sale. 

Baltimore Article 13 
Subtitle 6 

 
  

 
 
Policies in Canadian provinces 

The Policies in Canadian provinces worksheet features select policies highlighted in this report and tracks the extent to 
which they are operational or available in Canadian provinces. This includes tracking provision of legal-aid services for 
renters, renoviction prevention policy, indoor temperature standards etc.  
 
 
 
 

https://www.codepublishing.com/MD/TakomaPark/#!/TakomaPark06/TakomaPark0632.html%20
https://www.codepublishing.com/MD/TakomaPark/#!/TakomaPark06/TakomaPark0632.html%20
https://www.codepublishing.com/MD/TakomaPark/#!/TakomaPark06/TakomaPark0632.html%20
https://www.codepublishing.com/MD/TakomaPark/#!/TakomaPark06/TakomaPark0632.html%20
https://code.dccouncil.gov/us/dc/council/code/titles/42/chapters/34/subchapters/IV
https://code.dccouncil.gov/us/dc/council/code/titles/42/chapters/34/subchapters/IV
https://code.dccouncil.gov/us/dc/council/code/titles/42/chapters/34/subchapters/IV
https://code.dccouncil.gov/us/dc/council/code/titles/42/chapters/34/subchapters/IV
https://code.dccouncil.gov/us/dc/council/code/titles/42/chapters/34/subchapters/IV
https://code.dccouncil.gov/us/dc/council/code/titles/42/chapters/34/subchapters/IV
file:///P:/01%20CodeY2K%257bRO%257d/02%20UpdatdRaw/Art%2013%20-%20Housing.wpd%20(baltimorecity.gov)
file:///P:/01%20CodeY2K%257bRO%257d/02%20UpdatdRaw/Art%2013%20-%20Housing.wpd%20(baltimorecity.gov)
file:///P:/01%20CodeY2K%257bRO%257d/02%20UpdatdRaw/Art%2013%20-%20Housing.wpd%20(baltimorecity.gov)
file:///P:/01%20CodeY2K%257bRO%257d/02%20UpdatdRaw/Art%2013%20-%20Housing.wpd%20(baltimorecity.gov)
file:///P:/01%20CodeY2K%257bRO%257d/02%20UpdatdRaw/Art%2013%20-%20Housing.wpd%20(baltimorecity.gov)


 
   

 

 
   

 

Province Yes/No Notes 
Does the province offer legal aid for renters? 
BC Yes TRAC’s Housing Law Clinic Lawyer can provide free legal advice and/or representation for individual tenants 

requiring help enforcing Residential Tenancy Act protections or group of tenants filing resolution as a group 

AB No No dedicated tenant legal representation, but general legal and advice may be available to some low-income 
tenants from local and general legal aid clinics. (see Link) 

SK No No dedicated tenant legal representation, but general legal and advice may be available to some low-income 
tenants from local and general legal aid clinics. (see Link) 

MB Yes The Advocacy Unit provides a range of legal services to eligible and income-qualified tenants who face housing-
related issues such as: 
 
Eviction 
Health and/or safety issues with your rental unit 
Tenant and Landlord claims 

ON Yes Free legal help for income-qualified tenants that have problem with landlords 

QC No No dedicated tenant legal representation, but general legal and advice may be available to some low-income 
tenants from local and general legal aid clinics. (see Link) 

PEI No Renting PEI is a project of Community Legal Information, funded by the PEI provincial government. We assist 
tenants and landlords on Prince Edward Island by providing legal information, referrals, as well as support during 
the rental hearing process. We also deliver workshops on tenants’ and landlords' rights and 
responsibilities.Community Legal Information is a registered charity. We provide free legal information through our 
phone line, website, e-mail, publications, and outreach efforts. We also provide lawyer referrals for Islanders who 
need legal advice and would like to connect with a lawyer.  

https://tenants.bc.ca/get-help/legal-representation/
https://tenants.bc.ca/get-help/legal-representation/
https://www.landlordandtenant.org/help/legal-advice/
https://www.landlordandtenant.org/help/legal-advice/
https://law.usask.ca/probono/#AboutUs
https://law.usask.ca/probono/#AboutUs
https://www.legalaid.mb.ca/services/services-we-provide/housing/
https://www.legalaid.mb.ca/services/services-we-provide/housing/
https://www.legalaid.mb.ca/services/services-we-provide/housing/
https://www.legalaid.mb.ca/services/services-we-provide/housing/
https://www.legalaid.mb.ca/services/services-we-provide/housing/
https://www.legalaid.mb.ca/services/services-we-provide/housing/
https://www.legalaid.on.ca/landlord-and-tenant-legal-issues/
https://educaloi.qc.ca/en/web-guide/legal-aid/
https://educaloi.qc.ca/en/web-guide/legal-aid/
https://legalinfopei.ca/tenant-support-centre/
https://legalinfopei.ca/tenant-support-centre/
https://legalinfopei.ca/tenant-support-centre/
https://legalinfopei.ca/tenant-support-centre/
https://legalinfopei.ca/tenant-support-centre/
https://legalinfopei.ca/tenant-support-centre/


 
   

 

 
   

 

NB No No dedicated tenant legal representation, but general legal and advice may be available to some low-income 
tenants from local and general legal aid clinics. (see Link) 

NS Yes Nova Scotia Legal Aid provides free legal information, advice and representation on Residential Tenancies issues 
for tenants. To get start to finish help with your case (full representation) you must be getting income assistance or 
have an equally low income. Contact Nova Scotia Legal Aid for further information. 

NL Not sure Legal Aid does not cover all types of legal matters. Once you have been found to qualify financially for Legal Aid, the 
Client Services Officer will pass your application on to a lawyer who will meet with you and make a decision as to 
whether your case is of a type covered by Legal Aid. 

Does the province have an indoor temperature standard? 
BC Yes At the outside winter design temperature, required heating facilities shall be capable of maintaining an indoor air 

temperature of not less than a) 22°C in all living spaces, b) 18°C in unfinished basements, c) deleted, and d) 15°C in 
heated crawl spaces. BC's residential tenancies act does not specify minimum indoor temperature, leaving it to the 
municipalities to enforce through bylaws. Here's an example from Victoria with indoor temp 21. 

AB Yes 16 degrees Celcius. The Minimum Housing and Health Standards are enforced by Alberta Health Services, 
Environmental Public Health. If a tenant thinks the landlord is not meeting health or safety standards, the tenant 
should inform the landlord, in writing, of the problem. The tenant can request that the landlord take steps to fix the 
problem. If the landlord does not take those steps, the tenant could contact Health Link at 811 to speak with an 
inspector 

applewebdata://AE12014E-4DFD-470E-A5CF-05F81B5BB038/nbtenants.ca
applewebdata://AE12014E-4DFD-470E-A5CF-05F81B5BB038/nbtenants.ca
http://www.nslegalaid.ca/
http://www.nslegalaid.ca/
http://www.nslegalaid.ca/
https://www.legalaid.nl.ca/eligible/
https://www.legalaid.nl.ca/eligible/
https://www.legalaid.nl.ca/eligible/
https://free.bcpublications.ca/civix/document/id/public/vbbl2019/1240493396#:~:text=1)%20At%20the%20outside%20winter,C%20in%20heated%20crawl%20spaces.%20
https://free.bcpublications.ca/civix/document/id/public/vbbl2019/1240493396#:~:text=1)%20At%20the%20outside%20winter,C%20in%20heated%20crawl%20spaces.%20
https://free.bcpublications.ca/civix/document/id/public/vbbl2019/1240493396#:~:text=1)%20At%20the%20outside%20winter,C%20in%20heated%20crawl%20spaces.%20
https://free.bcpublications.ca/civix/document/id/public/vbbl2019/1240493396#:~:text=1)%20At%20the%20outside%20winter,C%20in%20heated%20crawl%20spaces.%20
https://www.landlordandtenant.org/repairs/minimum-housing-and-health-standard/#:~:text=In%20the%20winter%2C%20when%20it,that%20those%20utilities%20are%20provided.
https://www.landlordandtenant.org/repairs/minimum-housing-and-health-standard/#:~:text=In%20the%20winter%2C%20when%20it,that%20those%20utilities%20are%20provided.
https://www.landlordandtenant.org/repairs/minimum-housing-and-health-standard/#:~:text=In%20the%20winter%2C%20when%20it,that%20those%20utilities%20are%20provided.
https://www.landlordandtenant.org/repairs/minimum-housing-and-health-standard/#:~:text=In%20the%20winter%2C%20when%20it,that%20those%20utilities%20are%20provided.
https://www.landlordandtenant.org/repairs/minimum-housing-and-health-standard/#:~:text=In%20the%20winter%2C%20when%20it,that%20those%20utilities%20are%20provided.


 
   

 

 
   

 

SK Not sure Needs clarification, but online forums had people stating that landlord must maintain minimum temperature of 21 
degrees Celcius. Emailed Saskatchewan Residential Tenancies about minimum temperature laws, replied with “our 
legislation does not explicitly state this information. You could contact your local building and health inspectors. A 
fire marshal may be able to answer this question as well”. 

MB Yes From 7:00 a.m. until 11:00 p.m., the temperature must be at least 21ºC (70ºF). From 11:00 p.m. until 7:00 a.m., the 
temperature can’t be lower than 18.3ºC (65ºF). If a tenant believes that the landlord is not meeting the requirement, 
they should contact their local Environmental Health Office. 

ON Yes The exact definition of heat in Ontario as a “vital service” requirement is: heating from September 1 to June 15; and 
in most cases, maintaining a minimum temperature of 20 degrees Celsius (as set out in Section 4 of O. Reg. 
516/06). If the temperature is below the legal minimum, you should advise the landlord in writing of the results of 
your investigation reminding the landlord that the heat must be set at the lawful level. If the problem continues, you 
should contact your local government and ask for an inspection. In many cities, you just call 311 to do that. If you 
report a heat issue to the City, the City will contact your landlord and give them an opportunity to raise the heat for 
the inspection. You might also consider applying for an abatement of rent at the Landlord and Tenant Board. (see 
https://www.acto.ca/6-questions-renters-ask-about-heat/) 

https://www.gov.mb.ca/cca/rtb/ot/gbook/s4maintenance_heatingequip2.html#:~:text=From%207%3A00%20a.m.%20until,their%20local%20Environmental%20Health%20Office.
https://www.gov.mb.ca/cca/rtb/ot/gbook/s4maintenance_heatingequip2.html#:~:text=From%207%3A00%20a.m.%20until,their%20local%20Environmental%20Health%20Office.
https://www.gov.mb.ca/cca/rtb/ot/gbook/s4maintenance_heatingequip2.html#:~:text=From%207%3A00%20a.m.%20until,their%20local%20Environmental%20Health%20Office.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.
https://www.rbhf.ca/2021/05/what-is-the-legal-temperature-for-tenants-in-ontario/#:~:text=What%20is%20the%20Exact%20Legal,in%20Section%204%20of%20O.


 
   

 

 
   

 

QC Mixed There is no minimum temperature in the law. Nevertheless, the Tribunal administratif du logement (TAL, formerly 
Régie du logement or rental board) says that it is generally accepted that the temperature cannot fall below a 
certain level – around 21 degrees Celsius – in normal weather conditions. If the landlord is responsible for heating 
the apartment, the tenant can do these things:         
Inform the landlord that there is not enough heat (verbally or in writing). 
Give the landlord a reasonable amount of time to fix the situation. 
If nothing is done, send the landlord a demand letter. 
If the landlord still fails to fix the situation, the tenant can file a complaint with the TAL (see here: 
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/)  

PEI Mixed If your heat is provided in your rental agreement, you have the right to have a temperature of at least 65 F (around 
18.3 C). If you pay for your own heat (separate from your rent) but use your landlord’s heating equipment (for 
example, a furnace), your landlord must ensure that it is in working condition. If your landlord does not address your 
concern in a reasonable amount of time, you can contact Environmental Health and request an environmental 
health inspection. Use the online reporting tool to request an inspection. 

https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://educaloi.qc.ca/en/capsules/heating-and-rental-housing/
https://www.rentingpei.ca/en/health-and-safety#:~:text=Heating%3A%20If%20your%20heat%20is,it%20is%20in%20working%20condition.
https://www.rentingpei.ca/en/health-and-safety#:~:text=Heating%3A%20If%20your%20heat%20is,it%20is%20in%20working%20condition.
https://www.rentingpei.ca/en/health-and-safety#:~:text=Heating%3A%20If%20your%20heat%20is,it%20is%20in%20working%20condition.
https://www.rentingpei.ca/en/health-and-safety#:~:text=Heating%3A%20If%20your%20heat%20is,it%20is%20in%20working%20condition.
https://www.rentingpei.ca/en/health-and-safety#:~:text=Heating%3A%20If%20your%20heat%20is,it%20is%20in%20working%20condition.


 
   

 

 
   

 

NB Yes  Every dwelling shall be provided with a heating system capable of maintaining a room temperature of twenty-one 
degrees Celsius at 1.5 metres above floor level in all habitable rooms, bathrooms and toilet rooms when the 
temperature outside the dwelling is -30 degrees Celsius. Where the temperature in a dwelling or dwelling unit is not 
controlled by the occupants thereof, such dwelling or dwelling unit shall be heated to twenty-one degrees Celsius 
during the hours between seven o’clock in the morning and eleven o’clock in the afternoon. the temperature 
required thereby applies only during the hours specified and such temperature may be reduced and maintained at 
eighteen degrees Celsius during all other hours. Where a landlord on whom a notice under subsection (1) is served 
fails to comply with his obligations within the time prescribed by regulation the tenant may so advise a residential 
tenancies officer by notice in writing, dated and signed by the tenant, and shall include a copy of the notice served 
on the landlord under subsection (1) 

NS Yes Landlords aren’t allowed to turn off the heat to a unit, even if tenants owe rent or there is a dispute. If tenants are 
responsible for heating the unit, tenants need to keep it warm enough to prevent damage. The temperature on the 
premises should be 20C° to 22C°. But bylaws for heating in Nova Scotia are usually set and dealt with by 
municipalities. fastest way for tenants in Halifax to initiate a customer service request is to call 311, but people can 
also go to a contact centre a register a formal complaint. From there, the file is sent to a building official, who 
contacts the complainant to set up an inspection. Some tenants also go through province’s residential tenancies 
department with Service Nova Scotia. 

NL Not sure Could not find minimum temperature. Every dwelling shall be provided with a heating system capable of 
maintaining a room temperature of not less than 20C (St. Johns bylaw) 

Can landlords raise rent after a renovation? 

https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-84-86/latest/nb-reg-84-86.html
https://beta.novascotia.ca/sites/default/files/documents/1-1764/residential-tenancies-guides-renting-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1764/residential-tenancies-guides-renting-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1764/residential-tenancies-guides-renting-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1764/residential-tenancies-guides-renting-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1764/residential-tenancies-guides-renting-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1764/residential-tenancies-guides-renting-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1764/residential-tenancies-guides-renting-en.pdf
https://www.stjohns.ca/ByLaws.nsf/nwByLawNum/1140
https://www.stjohns.ca/ByLaws.nsf/nwByLawNum/1140


 
   

 

 
   

 

BC Yes, but 
with 
conditions 

Landlords can only increase the rent once in a 12 month period by an amount permitted by law or an additional 
amount approved in advance by an arbitrator – they need to use the right form and give the tenant three full months’ 
notice of the rent increase. Rent Increases - Province of British Columbia (gov.bc.ca) A landlord may apply for an 
additional rent increase if they have incurred eligible capital expenditures or expenses to the residential property in 
which the rental unit is located. The Residential Tenancy Regulation will allow landlords to apply for additional rent 
increases when they have completed necessary repairs to the rental unit or building.These provisions encourage 
landlords to invest in their rental properties by allowing them to recover some of those costs through modest rent 
increase approved by the Residential Tenancy 

AB Yes There is no limit on how much a landlord can increase rent, but a landlord can only increase the rent after a year has 
passed from either the start of the tenancy or when the last rent increase was made 

SK Mixed Fixed Term Tenancies: No increases are allowed during a fixed-term lease unless the landlord and the tenant agree 
to the amount of the increase and when an increase is to come into effect at the time they enter into the fixed term 
tenancy. Landlords must inform the tenant at least two months before the end of the tenancy, whether or not they 
are willing to renew the lease. If a landlord is willing to renew a term lease, the notice must include the proposed 
terms of renewal, including any change in rent. 

MB Yes Your landlord can usually increase your rent only once every 12 months. You must be given three months prior 
written notice of a proposed rent increase. Residential Tenancies Branch | Province of Manitoba (gov.mb.ca) 

https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/rent-increases/additional-rent-increase#:~:text=comes%20into%20effect.-,Additional%20Rent%20Increase%20for%20Capital%20Expenditures%20(ARI%2DC),the%20rental%20unit%20or%20building
https://www.landlordandtenant.org/notices/rent-increase/
https://www.landlordandtenant.org/notices/rent-increase/
https://www.saskatchewan.ca/residents/housing-and-renting/renting-and-leasing/rent-increases
https://www.saskatchewan.ca/residents/housing-and-renting/renting-and-leasing/rent-increases
https://www.saskatchewan.ca/residents/housing-and-renting/renting-and-leasing/rent-increases
https://www.saskatchewan.ca/residents/housing-and-renting/renting-and-leasing/rent-increases
https://www.saskatchewan.ca/residents/housing-and-renting/renting-and-leasing/rent-increases
https://www.gov.mb.ca/cca/rtb/faqsrent.html
https://www.gov.mb.ca/cca/rtb/faqsrent.html


 
   

 

 
   

 

ON Mixed Ontario is a rent-controlled province for the most part, with a few exceptions. This means that a landlord can only 
increase your rent by a limited amount each year. Newer buildings are not rent controlled and landlords do not need 
to follow the same guidelines. Can increase by a limited percentage. How often can a landlord increase the rent? 
(settlement.org) Landlord must gve 90 days written notice before they increase rent.Yes. Your landlord can apply to 
the Landlord and Tenant Board for an “Above Guideline Rent Increase” if certain repairs, renovations, and/or 
replacements are made by the landlord. For more information about “Above Guideline Rent Increases,” see here 
(Rent increases - CLEO (Community Legal Education Ontario / Éducation juridique communautaire Ontario)).  What 
you need to know about Ontario's rent control changes: Reasonable Doubt - NOW Magazine (nowtoronto.com) 

QC Mixed  The lessor must give the lessee 10 days’ notice prior to the start of work, so long as the lessee does not need to 
vacate the premises or does not need to do so for more than a week. 
If the dwelling must be vacated for more than a week, at least three months’ notice is required. The lessor cannot 
raise the rent on the dwelling during the term of the lease because of major work they have done. However, they 
may do so at the end of the lease, provided notice is given in accordance with the law. 
The lessor also cannot change any other conditions in the lease during the term of the lease. For example, if the 
lessor has always assumed the heating costs for the dwelling, the lessor must continue to assume the heating 
costs until the lease ends, even if the repairs involved replacing the oil furnace that used to heat the entire building 
with a new system that heats the dwelling individually. 
Once the work is completed, the lessor must return the dwelling to the lessee in clean condition. 

https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/how-often-can-a-landlord-increase-the-rent/#:~:text=Ontario%20is%20a%20rent%2Dcontrolled,to%20follow%20the%20same%20guidelines.%20%20https://www.cleo.on.ca/en/publications/rentincs
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20
https://www.tal.gouv.qc.ca/en/the-dwelling/major-work#:~:text=The%20lessor%20cannot%20raise%20the,in%20accordance%20with%20the%20law.%20


 
   

 

 
   

 

PEI Yes, but 
with 
conditions 

PEI has rent control laws. Landlords can only increase rent once a year, and must provide 3 months’ written notice 
to the tenant. Landlords must give a tenant notice of a rent increase on an approved form Form 10 – Notice of Rent 
Increase. Rent increases are attached to the unit, not the tenants. 

NB Not sure Don’t think renovictions are possible in NB, due to this news article. N.B. landlords openly discussed ways around 
rent caps in video posted to YouTube | CBC News A landlord can increase rent as long as the tenant is given the 
proper amount of notice in writing. Written notice 6 months before rent increase will start. Rent increases (gnb.ca) 

NS No Any new or extra costs for services originally included in the lease (like parking) or removing services originally 
included in the lease (like electricity no longer being included in the rent) are also considered a rent increase and 
must be within the 2% rent cap 

NL Yes A landlord may not increase the rent more than once in a 12 month period or during the 12 months immediately 
following the start of a rental agreement. However; if the rent increase is due to the landlord providing additional 
services or privileges that were not provided in the original agreement, the landlord may increase the rent more than 
once in a 12 month period, without notice to the tenant, if the landlord has written agreement of the rental increase 
from the tenant. There is no restriction on the amount of rental increase a landlord may implement.  

Can landlords and tenants resolve differences through mediation without going to court or tribunal? 
BC No If landlords and tenants cannot resolve disputes on their own, the next step is going straight to arbitration 

AB No The Residential Tenancy Dispute Resolution Service offers landlords and tenants an alternative means of resolving 
serious disputes outside of court. This service is designed to be faster, more informal, and less expensive than the 
courts, but landlords and tenants will still have to gather evidence and have their case heard and adjudicated. 

https://peirentaloffice.ca/rent-increases/#:~:text=PEI%20has%20rent%20control%20laws,the%20unit%2C%20not%20the%20tenant.
https://peirentaloffice.ca/rent-increases/#:~:text=PEI%20has%20rent%20control%20laws,the%20unit%2C%20not%20the%20tenant.
https://peirentaloffice.ca/rent-increases/#:~:text=PEI%20has%20rent%20control%20laws,the%20unit%2C%20not%20the%20tenant.
https://www.cbc.ca/news/canada/new-brunswick/landlords-renovictions-rules-loopholes-1.6433228%20https:/www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-new-brunswick/lease-information/rent-increases.html#:~:text=A%20landlord%20can%20increase%20rent%20as%20long%20as%20the%20tenant,address%20of%20the%20rental%20unit
https://www.cbc.ca/news/canada/new-brunswick/landlords-renovictions-rules-loopholes-1.6433228%20https:/www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-new-brunswick/lease-information/rent-increases.html#:~:text=A%20landlord%20can%20increase%20rent%20as%20long%20as%20the%20tenant,address%20of%20the%20rental%20unit
https://www.cbc.ca/news/canada/new-brunswick/landlords-renovictions-rules-loopholes-1.6433228%20https:/www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-new-brunswick/lease-information/rent-increases.html#:~:text=A%20landlord%20can%20increase%20rent%20as%20long%20as%20the%20tenant,address%20of%20the%20rental%20unit
https://beta.novascotia.ca/residential-tenancies-program-legislative-changes
https://beta.novascotia.ca/residential-tenancies-program-legislative-changes
https://beta.novascotia.ca/residential-tenancies-program-legislative-changes
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-08-increasing-rent.pdf
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-08-increasing-rent.pdf
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-08-increasing-rent.pdf
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-08-increasing-rent.pdf
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-08-increasing-rent.pdf
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/solving-problems/dispute-resolution
https://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx
https://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx
https://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx


 
   

 

 
   

 

SK No If landlords and tenants cannot resolve disputes on their own, the next step is going straight to arbitration 

MB Yes Mediation is a confidential process to help landlords and tenants discuss problems, think of possible solutions and 
reach their own agreements. Mediation can take place in meetings, conference calls or separate telephone 
conversations. 

ON Yes During mediation, a neutral person talks with the landlord and the tenant to help them reach an agreement that is 
acceptable to both sides. Mediation is voluntary; no one has to participate. Both the landlord and the tenant must 
agree to mediate for mediation to take place. 

QC Yes The Tribunal administratif du logement has a conciliation service. This is a simple, fast, voluntary and confidential 
service that allows you to meet with the other party with a conciliator present, so you can try to find a solution to 
your dispute 

PEI No   
NB yes The goal of mediation is to resolve the disagreement as quickly as possible without having the Residential 

Tenancies Officer decide for you 

NS Yes Mediation is a confidential process where the Residential Tenancy Officer acts 
as a neutral third party to help tenants and landlords come to an agreement 
with each other. Mediated solutions are usually preferable because both sides 
can potentially achieve their goals without having a hearing.  

NL Yes Mediation involves the use of an independent, neutral, and respected 
person by to parties in a dispute to reach agreement on how the issue will 
be settled. 

Can landlords evict tenants to undertake renovations in the unit? 

https://www.saskatchewan.ca/residents/housing-and-renting/renting-and-leasing/settling-disputes-and-steps-to-a-hearing
https://www.gov.mb.ca/cca/rtb/ot/gbook/s1genissues_mediation8.html
https://www.gov.mb.ca/cca/rtb/ot/gbook/s1genissues_mediation8.html
https://www.gov.mb.ca/cca/rtb/ot/gbook/s1genissues_mediation8.html
https://tribunalsontario.ca/documents/ltb/Brochures/Mediation%20at%20the%20LTB%20(EN).html
https://tribunalsontario.ca/documents/ltb/Brochures/Mediation%20at%20the%20LTB%20(EN).html
https://tribunalsontario.ca/documents/ltb/Brochures/Mediation%20at%20the%20LTB%20(EN).html
https://www.tal.gouv.qc.ca/en/conciliation-between-lessor-and-lessee
https://www.tal.gouv.qc.ca/en/conciliation-between-lessor-and-lessee
https://www.tal.gouv.qc.ca/en/conciliation-between-lessor-and-lessee
https://www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-new-brunswick/solve-a-problem.html
https://www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-new-brunswick/solve-a-problem.html
https://beta.novascotia.ca/sites/default/files/documents/1-1765/residential-tenancies-guides-resolving-disputes-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1765/residential-tenancies-guides-resolving-disputes-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1765/residential-tenancies-guides-resolving-disputes-en.pdf
https://beta.novascotia.ca/sites/default/files/documents/1-1765/residential-tenancies-guides-resolving-disputes-en.pdf
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-17-dispute-resolution.pdf
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-17-dispute-resolution.pdf
https://www.gov.nl.ca/dgsnl/files/landlord-pdf-section-17-dispute-resolution.pdf


 
   

 

 
   

 

BC Yes, under 
conditions 

Effective July 1, 2021, under new legislation, if a landlord wants to end a tenancy for extensive renovations or 
repairs, they need to apply for an Order of Possession from the Residential Tenancy Branch. There will be a dispute 
resolution proceeding where an arbitrator will decide if ending the tenancy is the only way to complete this work. 
Any notice received on or after July 1, 2021 is invalid and the landlord must end the tenancy under the new process 
by applying to the Residential Tenancy Branch 

AB Yes, under 
conditions 

If the landlord wishes to do major renovations on the property that require the building to be empty (this does not 
include things like painting or regular maintenance), they must give the tenant one year’s notice to terminate a 
periodic tenancy agreement 

SK Not sure   
MB Yes Tenants have right of first return to the unit once renovations are complete. The province calculates the length of 

notice a landlord has to give before terminating a tenant's lease based on the vacancy rate. For fixed-term leases in 
Winnipeg, the length of notice is currently four months from the end of the lease. If a tenant has children who go to 
school nearby, they can stay until the end of the school year. 

ON Yes A landlord may also apply to terminate a tenancy on the basis that the landlord: (1) will demolish the rental unit; (2) 
needs vacant possession to do extensive repairs or renovations; or (3) intends to convert the rental unit to non-
residential use 

https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/ending-a-tenancy/renovictions
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/ending-a-tenancy/renovictions
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/ending-a-tenancy/renovictions
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/ending-a-tenancy/renovictions
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/ending-a-tenancy/renovictions
https://arrivein.com/daily-life-in-canada/understanding-your-rights-as-a-tenant-in-alberta/
https://arrivein.com/daily-life-in-canada/understanding-your-rights-as-a-tenant-in-alberta/
https://arrivein.com/daily-life-in-canada/understanding-your-rights-as-a-tenant-in-alberta/
https://www.gov.mb.ca/cca/rtb/ot/gbook/s13rentreg_rehabscheme5.html
https://www.gov.mb.ca/cca/rtb/ot/gbook/s13rentreg_rehabscheme5.html
https://www.gov.mb.ca/cca/rtb/ot/gbook/s13rentreg_rehabscheme5.html
https://www.gov.mb.ca/cca/rtb/ot/gbook/s13rentreg_rehabscheme5.html
https://tribunalsontario.ca/documents/ltb/Interpretation%20Guidelines/12%20-%20Eviction%20for%20Personal%20Use.html
https://tribunalsontario.ca/documents/ltb/Interpretation%20Guidelines/12%20-%20Eviction%20for%20Personal%20Use.html
https://tribunalsontario.ca/documents/ltb/Interpretation%20Guidelines/12%20-%20Eviction%20for%20Personal%20Use.html


 
   

 

 
   

 

QC No Illegal to evict tenant simply to renovate. Unless it is necessary for a tenant to leave during repairs, they can remain 
in their apartment while the work is being done. In cases where it is necessary for the tenant to leave for a few days, 
the tenant has the right to go back home when the work is done. Tenant does not have to pay rent for the time it 
takes to make the major upgrades and landlord has to pay for the place the tenant is temporarily staying in. Tenants 
may be evicted only in exceptional circumstances when the landlors is demolishing the unit, substantially enlarging 
te unit or changing the use of the unit (to an office, for example) 

PEI Yes Tenants who receive a notice of eviction for major repairs or renovations have the right of first refusal. This  
means that once renovations are done, a landlord must offer the rental unit to the original tenant if the tenant  
chooses to exercise their right of first refusal.  

NB Yes Based on The Residential Tenancies Act in New Brunswick, the landlord can terminate a lease agreement with a 
tenant under limited circumstances including if, "the premises will be renovated to such an extent that vacant 
possession is necessary to perform the renovation." 

NS Yes, under 
conditions 

Landlords must reach agreement with tenant regarding ending lease for renovations, landlord must provide 
sufficient advance notice and give tenants sufficent compensation 

NL Yes Landlord may evict tenants to make repairs or renovations to the residential premises so extensive that the 
residential premises is required to be vacant, but need to provide at least 6 month notice which may be ammended 
by tribunal in case of "undue hardship" experienced by landlord or tenant 

 

 

https://educaloi.qc.ca/en/capsules/improvements-and-repairs-in-rental-housing/
https://educaloi.qc.ca/en/capsules/improvements-and-repairs-in-rental-housing/
https://educaloi.qc.ca/en/capsules/improvements-and-repairs-in-rental-housing/
https://educaloi.qc.ca/en/capsules/improvements-and-repairs-in-rental-housing/
https://educaloi.qc.ca/en/capsules/improvements-and-repairs-in-rental-housing/
https://educaloi.qc.ca/en/capsules/improvements-and-repairs-in-rental-housing/
https://www.princeedwardisland.ca/sites/default/files/publications/residentialtenancyact_consultation_bkgr_0.pdf
https://www.princeedwardisland.ca/sites/default/files/publications/residentialtenancyact_consultation_bkgr_0.pdf
https://www.princeedwardisland.ca/sites/default/files/publications/residentialtenancyact_consultation_bkgr_0.pdf
https://www.cbc.ca/news/canada/new-brunswick/tenants-rally-moncton-renoviction-1.6490017#:~:text=Based%20on%20The%20Residential%20Tenancies,necessary%20to%20perform%20the%20renovation.%22
https://www.cbc.ca/news/canada/new-brunswick/tenants-rally-moncton-renoviction-1.6490017#:~:text=Based%20on%20The%20Residential%20Tenancies,necessary%20to%20perform%20the%20renovation.%22
https://www.cbc.ca/news/canada/new-brunswick/tenants-rally-moncton-renoviction-1.6490017#:~:text=Based%20on%20The%20Residential%20Tenancies,necessary%20to%20perform%20the%20renovation.%22
https://beta.novascotia.ca/residential-tenancies-program-legislative-changes
https://beta.novascotia.ca/residential-tenancies-program-legislative-changes
https://assembly.nl.ca/legislation/sr/statutes/r14-2.htm
https://assembly.nl.ca/legislation/sr/statutes/r14-2.htm
https://assembly.nl.ca/legislation/sr/statutes/r14-2.htm


 
   

 

 
   

 

Affordability covenants in the US 

Finally, Affordability covenants in the US spreadsheet lists the binding covenants places on landlords in the US 
participating in the federal low-income program (Weatherization Assistance Program). The workbook lists how 
affordability covenants vary across states, and how they ensure benefits of federal investments in rental energy efficiency 
are shared with tenants through affordable rents, eviction moratoriums and housing stability requirements.  
 

US State Rent Increase 
restrictions 

Eviction 
Restrictions 

Restrictions on 
property sale 

Tenant 
notification 

Enforcement Landlord financial 
contributions required? 

Alabama Unknown time period 
but rental increase is 
not allowed unless it 
is proven that it does 
not relate to 
weatherization 

Unclear Unclear N/A Unclear No rented unit will be 
weatherized without at least 
25% financial participation 
from building owners. 

Alaska 18 mos. with 
exception if 
“demonstrably 
related” to matters 
other than WAP work 
Provides a limiting 
definition for matters 
justifying increases 

18 mos. LL obligations 
"run with the 
landnotice. and 
LL must give 
any buyer 
official notice. 

Tenants 
must sign  
WAP 
agreement 

tenants = 3d 
party 
beneficiaries 
of WAP 
agreement 
Tenants 
advised to 
contact AK 
Legal Services 
for assistance 

Grantees are required to 
solicit an owner contribution 
for rental dwelling units to be 
weatherized. All rentals units 
are subject to the 
contribution requirements. 
WAP will provide free 
upgrades upto a certain $$ 
amount, then match dollar for 
dollar any owner contribution 
upto an additional amount. 
(amounts vary based on type 

https://adeca.alabama.gov/wp-content/uploads/WAP-Operations-Manual.pdf
https://www.ahfc.us/efficiency/research-information-center/manuals-forms-and-workbooks/weatherization-operations-manual


 
   

 

 
   

 

of unit, single detached or 
MURB) 

Arizona One year One year Covenants 
bind landlord 
and sucessors 
to terms 

N/A Each sub-
grantee is to 
have a 
grievance 
process in 
place if any 
client is denied 
services, rent 
is increased 
due to the 
improvements 
on a 
weatherized 
rental property 
within the first 
12 months 
after 
completion of 
the 
weatherization 
or other 
concerns or 
issues about 

N/A 

https://housing.az.gov/general-public/weatherization-assistance-program


 
   

 

 
   

 

WAP. The 
process must 
be given to the 
client in 
writing, at the 
time of intake. 

Arkansas One year N/A N/A N/A In the event of 
a dispute 
between the 
tenant and 
property owner 
regarding a 
rent increase, 
the subgrantee 
will attempt to 
resolve the 
dispute; if that 
fails, the 
tenant will be 
referred to 
legal aid by the 
subgrantee 

Does not require landlord 
contributions for single-
family units, encourages or 
requires landlord contribution 
for MURBs for projects that 
do not meet cost-
effectiveness tests of 1.0 

https://www.adeq.state.ar.us/energy/pdfs/py2022_wap_state_plan.pdf


 
   

 

 
   

 

California 24 mos. if based 
“solely” on WAP work 
Gives examples of 
“allowable factors” 
for rent increases 
Rent schedule 
required 

None 60 days LL must 
provide 
copy of 
WAP 
agreement 
to tenants. 

Tenant 
complaint to 
WAP agency, 
with an option 
for a “fair 
hearing” at the 
state level. 

owners and renters receive 
equitable treatment under 
this program, as long as no 
"undue enhancements" to the 
dwelling occur. Landlord 
contributions may vary by 
subgrantee.  

Colorado Permanent if due to  
increased value “due  
solely to  
weatherization” 

None Not currently 
for sale 

Tenants 
must sign 
WAP 
agreement 
and  
receive a 
copy 

Tenant 
complaint to 
WAP  
agency then 
referral out to  
legal aid 

N/A 

Connecticut 24 mos. with 
exception  
if LL can 
demonstrate 
increase is unrelated 
to  
WAP work 
Successor tenant  
protection 

Permanent. LL 
has burden to 
demonstrate 
eviction is 
unrelated to WAP 
work 

6 mos enants must 
sign 
WAP 
agreement 
and  
receive a 
copy 

tenant 
complaint to 
WAP  
agency and 
possible  
referral to legal 
aid 
Penalty for 
invalid eviction  
or rent 
increase = 
repay  
WAP funding 
and possible  
court action 

N/A 

https://www.csd.ca.gov/pages/residential-energy-efficiency.aspx
https://www.erc-co.org/wp-content/uploads/2022/06/DNV-App-PY22.pdf
https://www.ct.gov/deep/lib/deep/energy/weatherization/19-_weatherization_agreement__-_2015.pdf


 
   

 

 
   

 

Delaware Unclear  Unclear Unclear Unclear Contact the 
Energy 
Coordinating 
Agency 

N/A 

Florida 12 mos. with 
exception if 
“demonstrably 
related” to matters 
other than WAP work 

12 mos. 12 mos. unless 
buyer  
agrees to 
assume LL  
obligations or 
LL  
repays WAP 
funding 
(pro-rated) 
LL must give 
30-day  
notice to WAP  
agency 

Agency 
“shall  
provide” 
copy of  
WAP 
agreement 
to  
tenants 

Tenant 
complaint to 
WAP  
agency 
WAP 
agreement 
says  
“tenants, 
present and  
future…may 
enforce this  
agreement” 
Penalty for 
default by LL =  
repay WAP 
funding for  
affected 
unit(s) 

N/A 

Georgia 2 years from the time 
the work is 
completed 

Unclear Unclear Unclear Can contact 
the WAP 
Agency 

Landlord contributes 
financially 

https://dnrec.alpha.delaware.gov/climate-coastal-energy/sustainable-communities/weatherization/%20https:/documents.dnrec.delaware.gov/energy/weatherization/2022-WAP-Base-Grant.pdf
http://centrocampesino.org/wp-content/uploads/2015/10/images_pdf_Landlord-Agreement.pdf%20%20http:/capitalareacommunityactionagency.com/wp-content/uploads/2015/01/WX-application-2014.pdf
https://gefa.georgia.gov/weatherization-assistance-program


 
   

 

 
   

 

Hawaii Cannot increase rent, 
time not specified 

Cannot evict 
tenant except 
under good, 
specific reasons 

Unclear Unclear Can contact 
local WAP 
agency 

N/A 

Idaho 12 mos. for any 
reason Permanent if 
related to WAP work 

Unclear - 12 mos. 
or permanent.  

12 mos. unless 
LL  
repays WAP 
funding 

Tenants 
must sign 
WAP 
agreement 
and recieve 
a copy 

Tenant 
complaint to 
WAP agency 

N/A 

Illinois 12 mos 12 months 12 months 
unless buyer 
agrees to 
assume LL 
obligations 

WAP agency 
must 
provide 
copies of 
WAP 
agreement 
to tenants 

Tenant 
complaints 
referred to 
specified legal 
aid agency 

N/A 

https://labor.hawaii.gov/ocs/service-programs-index/weatherization-assistance-program/%20%20https:/labor.hawaii.gov/ocs/files/2022/07/WAP-PY22-State-Plan-Approved.pdf%20%20%20https:/www.benefits.gov/benefit/2086
applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/2019.02.14-WAP-Tenant-Protection-Memo-with-Appendices.pdf%20(nhlp.org)%20None%20Located.
applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/2019.02.14-WAP-Tenant-Protection-Memo-with-Appendices.pdf%20(nhlp.org)%20None%20Located.


 
   

 

 
   

 

Indiana 12 mos. with 
exception  
if not related to WAP  
work 

Unclear – WAP  
manual says 
agencies  
“must ensure  
protection of the 
lowincome 
household  
from improper  
eviction” 

Unclear – WAP  
manual says  
agencies 
“must  
ensure 
protection of  
the low-income  
household  
from…improper 
sale  
of property” 

Unclear Tenant 
complaint to 
WAP agency 

 

Iowa 12 months Cannot evict 
without a clear 
cause 

Unclear  Unclear Can contact 
the Iowa 
Department of 
Human Rights 

 

Kansas 12 mos. with 
exception  
if not because of 
WAP  
work 

Permanent if 
eviction related to 
WAP work 

Varies by 
agency (non-
12 mos) no 
liens permitted 

Tenants 
"shall be 
provided" 
with copy of 
WAP 
agreement 

Referral to 
legal aid or 
state LL-T 
mediation 
services 

 

Kentucky 18 mos. with 
exception if owner 
can demonstrate 
unrelated to WAP 
work 

None 18 mos. unless 
buyer  
agrees to 
assume LL  
obligations or 
LL  
repays WAP 
funding 

Agency 
provides 
copy of 
WAP 
agreement 
to tenants 

Tenants are 
"intended 
beneficiaries" 
of WAP 
agreement 
with the right 
of 
enforcement 

 

applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/2019.02.14-WAP-Tenant-Protection-Memo-with-Appendices.pdf%20(nhlp.org)%20None%20Located.
applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/Landlord_Agreement-FILLABLE.pdf%20(iowa.gov)
http://www.wefightpoverty.org/wp-content/uploads/2018/09/2018-WZN-APP.pdf%20%20http:/www.ncrpc.org/wp-content/uploads/2018/03/wznappfeb2018fillable.pdf
http://www.kyhousing.org/Development/Single-Family/Documents/WXRental.pdf


 
   

 

 
   

 

Louisiana Unclear  Unclear Unclear Unclear Unclear 
 

Maine 
Maine 

No rent increases 
allowed  

No Evictions 
allowed 

In the event the 
Landlord sells 
the Property 
within one (1) 
year of the 
completion of 
the WAP 
and/or CHIP 
improvements, 
the Landlord 
agrees to pay 
the Agency an 
amount equal 
to the cost of 
the WAP and 
CHIP 
improvements 
made to the 
Property as of 
the date 
of sale. 

Unclear Contact WAP 
Agency 

 

https://www.lhc.la.gov/weatherization-assistance-program-wap
https://www.mainehousing.org/programs-services/HomeImprovement/homeimprovementdetail/weatherization
https://www.mainehousing.org/docs/default-source/ehs-partners-library/maine-weatherization-programs/program-forms/program-forms/rental-agreement-wap-chip10012019.pdf?sfvrsn=2bd3b115_4


 
   

 

 
   

 

Maryland Unclear  Unclear Unclear Unclear Local 
Weatherization 
Agency 

 

Massachusetts  12 mos. for any 
reason  
with exception for  
rental under a state 
or  
federal subsidy 
program 
Additional 
restrictions  
when heat is included 
in  
rent 
Permanent if related 
to  
any increase in the  
value of the property 
“due solely to” WAP  
work 

12 mos. 
Additional 
restrictions  
when heat is 
included  
in rent 

12 mos. unless 
buyer  
agrees to 
assume LL  
obligations or 
LL  
repays WAP 
funding 

Tenants 
sign WAP 
agreement 

Terms of WAP 
agreement  
incorporated 
into leases or  
rental 
agreements 
and  
supersede any 
conflicting  
provisions 
unless those  
provisions 
provide greater  
protection 
Tenants may 
recover  
damages, 
attorney fees 
and  
court costs 

 

https://dhcd.maryland.gov/Residents/Pages/wap/default.aspx#:~:text=Maryland's%20WAP%20assists%20income%2Deligible,safety%20issues%20in%20their%20homes.
http://cfcinc.org/wp-content/uploads/2018/04/WAP-Landlord-Agreement.pdf


 
   

 

 
   

 

Michigan Landlord agree for 2 
years - not to raise 
rent, not to evict (with 
some exeptions) and 
not to sell the 
property. If sold, 
weatherization cost 
has to be repaid. If 
renters don't pay 
utilities, then landlord 
agreements lasts 7 
years and landlord 
must demonstrate 
other benifits 
(improved safety, 
comfort) accrue to 
tenants. If landlord 
violates any terms of 
agreement, tenant as 
benificiaries of this 
agreement can assert 
any direct claims 
against The Owner in 
any 
action or special 
proceeding in any 
court of appropriate 
jurisdiction.  

12 mos. 24 mos. unless 
buyer  
agrees to 
assume LL  
obligations or 
LL  
repays WAP 
funding 
(pro-rated) 
LL must give 
30-day  
notice to WAP 
agency 

Tenants 
sign a  
synopsis of 
WAP  
agreement 
terms 
Agency 
must 
provide  
tenants 
copy of 
WAP  
agreement 
upon  
request 

Terms of WAP 
agreement  
incorporated 
into leases or  
rental 
agreements 
and  
supersede any 
conflicting  
provisions  
Tenants are 3d 
party  
beneficiaries 
of WAP  
agreement 
with a private  
right of action 
and may use  
the WAP 
agreement in  
court 

 

https://www.washtenaw.org/DocumentCenter/View/2832/Landlord-Agreement-PDF?bidId=%20%20%20%20https://www.nhlp.org/wp-content/uploads/2019.02.14-WAP-Tenant-Protection-Memo-with-Appendices.pdf%20


 
   

 

 
   

 

Minnesota No rent increases 
unless it is not 
related to WAP work 

Unclear Unclear Unclear Unclear Landlord will contribute in 
certain situations 

https://mn.gov/commerce-stat/pdfs/wap-policy-manual.pdf


 
   

 

 
   

 

Mississippi The allowable 
exceptions to the 
prohibition of the two 
(2) year rent increase 
include  
increases due to 
higher property taxes, 
insurance premiums, 
necessary 
replacement (or  
extensive repairs) to 
appliances, plumbing, 
or wiring. These 
allowable costs must 
be  
spread over the 
period of one (1) 
year.  

A condition of the  
agreement 
includes the 
agreement not to 
raise the tenant's 
rent for two (2) 
years (some  
exceptions apply) 
beginning on the 
date of the 
weatherization 
projection 
completion (that  
26 
is the approved 
post inspection 
date). 
Additionally, the 
owner cannot 
evict the tenant  
without cause 
during that 
period. Should 
the owner chose 
to violate the 
agreement, he or  
she may be billed 
for the pro-rated 
share of cost of 

The owner 
agrees that the 
dwelling is not 
presently being 
offered for sale 
and agrees to 
give the 
subgrantee 
agency thirty 
(30) days’ 
notice of the 
sale should the 
property be 
offered for sale 
prior to the 
expiration of 
the rental 
agreement. At 
least ten (10) 
days prior to 
the sale, the 
owner agrees 
to obtain a 
notarized 
statement of 
the purchaser's 
consent to 
assume the 
rental 

Unclear Unclear Landlord participation is 
encouraged but not 
mandatory. Participation 
maybe provided through 
donated materials, monetary 
assistance or a combination 
of the two. 

https://www.mdhs.ms.gov/community-services/weatherization-assistance/


 
   

 

 
   

 

the 
weatherization 
project.  

agreement 
obligation. If 
this consent is 
not obtained, 
the owner 
agrees to pay 
the full cost of 
the 
weatherization 
project based 
on the pro-
rated number 
of months 
remaining in 
the rental 
agreement. 
Should the 
property be 
transferred via 
a will or heir 
ship, the same 
obligations 
would be 
placed on the 
new owners 



 
   

 

 
   

 

Missouri Rent cannot be 
increased without 
just cause for two 
years 

Tenant cannot be 
evicted for two 
years, except on 
lease violations 

 Owner shall 
not sell 
premises 
unless the 
Buyer agrees 
to assume all 
obligations 
contained in 
this 
agreement. 

Unclear Unclear lf the property is a Multi-
Family Cornplex (more than 5 
units per building), I agree to 
provide a minimum of a 
twenty-five percent (25%) 
cash contribution 
ofestimated labor and 
material project costs before 
weatherization work 
can begin on the unil(s). 

Montana 60 months with  
exception if increase  
“reflects” matters 
other  
than WAP work 
Successor tenants  
protected 

Evictions 
permitted  
“except in 
accordance  
with Montana 
law” 

None None 
specified 

Tenants are 
third party 
beneficiaries 
of WAP 
agreement 
with right of 
enforcement 

 

https://dnr.mo.gov/energy/weatherization%20https:/www.caastlc.org/wpsite/wp-content/uploads/2019/03/landlord-agreement-form.pdf,
http://www.skha.org/Weatherization%20Application.pdf


 
   

 

 
   

 

Nebraska Cannot increase the 
rent as a result of the 
improvements made 
by the weatherization 
of the home 

Cannot evict or 
remove the 
tenant from the 
dwelling for a 
period of one (1) 
year after the 
final approved 
inspection of the 
property, so as 
long as he/she 
complies with all 
ongoing 
obligations and 
responsibilities 
owed 
to the landlord 

N/A N/A N/A N/A 

Nevada 12 mos. if increase is  
because of increase 
to  
value from WAP 
work,  
but “normal rent  
adjustments” 
permitted 

12 mos. if 
eviction is  
to evade WAP 
rent  
increase 
restriction 

12 mos. if sale 
is  
intended to 
evade  
WAP rent 
increase  
restriction 

None 
specified 

Tenant 
complaint to 
WAP  
agency 
Penalty for LL 
violation of  
WAP 
agreement=  
repayment of 
WAP funding 

 

https://neo.ne.gov/programs/wx/wx-forms/wx14-landlord-agreement.pdf
https://housing.nv.gov/uploadedFiles/housingnvgov/content/programs/WP/WP%20Service%20Agreemen


 
   

 

 
   

 

New 
Hampshire 

for one year from the 
completion of the 
weatherization work 
the rent will not be 
raised based on the 
improvements made 
by that work. 

N/A N/A N/A N/A N/A 

New Jersey The Owner agrees 
that rent shall not be 
raised because of the 
increased value of 
dwelling units due 
solely to 
weatherization 
assistance provided 
under this program. 

The Owner 
agrees not to 
evict or remove 
the tenant from 
the weatherized 
dwelling unit as 
long as the 
Tenant is in 
compliance with 
all ongoing 
obligations and 
responsibilities. 

N/A N/A N/A N/A 

New Mexico 12 mos. with 
exception  
for matters unrelated 
to  
WAP work 

None 12 mos. None 
specified 

Tenant 
complaint to 
WAP agency 

 

applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/Weatherization%20Policies%20and%20Procedures%20Manual%20(nh.gov)
applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/Weatherization%20Policies%20and%20Procedures%20Manual%20(nh.gov)
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.nj.gov%2Fdca%2Fdivisions%2Fdhcr%2Foffices%2Fdocs%2Fwap%2Flandlord_agreement_form.docx&wdOrigin=BROWSELINK%20
applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/2019.02.14-WAP-Tenant-Protection-Memo-with-Appendices.pdf%20(nhlp.org)%20None%20Located.


 
   

 

 
   

 

New York Permanent if 
because of WAP 
work with exception 
for standard 
increases permitted 
under applicable 
rentcontrol or 
stabilization 
ordinances 

24 mos. if 
tenants pay for 
heat directly 60 
mos. if heat incl. 
in rent 

24 mos. if 
tenants  
pay for heat  
directly/60 
mos. if  
heat incl. in 
rent – 
unless buyer 
agrees  
to assume LL  
obligations or 
LL  
repays WAP 
funding 

WAP agency 
must  
provide 
mandatory  
synopsis of 
WAP 
agreement 
terms to  
tenants 

Tenants have 
private right  
of action for 
rent increase  
in violation of 
WAP  
agreement 
WAP 
agreement  
supersedes 
conflicting  
provisions in 
LL-T 
agreements 

 

North Carolina negotiable period of 
not less than two 
years for raising 
tenants rent due to 
weatherization 

 not evicting the 
tenant if they 
comply with all 
ongoing 
obligations to the 
owner 

N/A N/A N/A N/A 

North Dakota 12 mos. with 
exception if unrelated 
to WAP work 

12 months 12 months Tenants 
sign WAP 
agreement 

Tenant 
complaint to 
WAP agency 

 

http://www.nyshcr.org/Forms/WeatherizationAssistance/WAP8C_MF_Owner_Agrmt.pdf%20http:/www.nyshcr.org/Forms/WeatherizationAssistance/WAP8B_1-4_Owner_Agrmt.pdf
https://files.nc.gov/ncdeq/Energy%20Mineral%20and%20Land%20Resources/Energy/WAP%20Back%20Office%20Documents/WAP%20HARRP%20Program%20and%20Budget%20Guidance%20-%20FY16.pdf
https://www.communityservices.nd.gov/uploads/5/SFN61345NorthDakotaWeatherizationRentalAgreeme


 
   

 

 
   

 

Ohio Permanent with 
exception if unrelated 
to WAP work 

12 months Covenants run 
with the land 
and can be 
recorded; 
restrictions 
differ among 
agencies 

Tenants 
sign WAP 
agreement 
and receive 
synposis of 
WAP terms 

Terms of WAP 
agreement 
incorporated 
into lease 

 

Oklahoma N/A N/A N/A N/A N/A 
 

Oregon Varies (24/12 mos.)  
with exception if  
unrelated to WAP 
work 
LL must reduce rent 
for  
tenants who pay for  
energy use as part of  
rent payments or 
show  
specific health and  
safety benefit 
received 

Varies (none/12 
mos) 

Varies (24/12 
mos.) unless 
buyer assumes 
LL obligations 
or repays WAP 
funding Use of 
liens 
encouraged 
but not 
required by 
state 

Varies – 
some  
agencies 
requires  
tenants to 
sign WAP  
agreement, 
others  
don’t 

Tenant 
complaint to 
WAP agency 

 

Pennsylvania 18 mos. with 
exception if 
demonstrably related 
to matters other than 
WAP work 

18 mos None Tenants 
sign WAP 
agreement 

Tenant 
complaint to 
WAP agency 
WAP agencies 
required to 

 

https://chnhousingpartners.org/wp-content/uploads/2017/09/Renter-2017-18-CHN-HP-Energy-Services-Application-Web.pdf
https://www.okcommerce.gov/wp-content/uploads/WAP-2022-State-Plan.pdf
https://chnhousingpartners.org/wp-content/uploads/2017/09/Renter-2017-18-CHN-HP-Energy-Services-Application-Web.pdf%20http:/communityservices.us/files/WX_BROCHURE_8.1.18_English_with_application.pdf
applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/2019.02.14-WAP-Tenant-Protection-Memo-with-Appendices.pdf%20(nhlp.org)%20None%20Located.


 
   

 

 
   

 

track 
complaints 

Rhode Island The agreement 
protects against rent 
increases and 
evictions for a 
minimum of two 
years (with 
exceptions) after 
weatherization work 
has been completed.  

The agreement 
protects against 
rent increases 
and evictions for 
a minimum of 
two years (with 
exceptions) after 
weatherization 
work has been 
completed. 

N/A N/A N/A 
 

South Carolina  Rent will not 
increase fue to the 
improvements made 
by the weatherization 
work for a period of 
at least one (1) year 

N/A N/A N/A N/A 
 

https://dhs.ri.gov/programs-and-services/energy-assistance-programs/weatherization-assistance-program-wap%20%20https:/nascsp.org/wp-content/uploads/2019/02/RI_Priority_2016-WAPSPAand-Notice-Corrected-again.pdf
https://www.energy.sc.gov/files/view/2-12-2018%20Approved%20Weatherization%20Assistance%20Program_.pdf%20http:/www.abccaa.org/uploads/1/2/0/8/120899392/abccaa_weatherization_application.pdf


 
   

 

 
   

 

South Dakota Unclear  Unclear Unclear Unclear Unclear Contribution required 

Tennessee  Once services have 
been provided, the 
building owner may 
not increase the 
current rent charged 
per unit within the 
building for a 
minimum of three (3)  
years 

Unclear Unclear Unclear Unclear Not required to contribute 

Texas 24 mos. with 
exception  
if unrelated to WAP 
work 

24 mos 24 mos. unless 
buyer  
assumes LL  
obligations or 
LL 
repays WAP 
funding  
(pro-rated); 
Notice  
to WAP agency  
required 

Tenants 
receive copy 
of WAP 
agreement 

Tenant 
complaint to 
WAP  
agency 
Penalty for LL 
default = 
prorated 
repayment of 
WAP  
funds 

 

https://dss.sd.gov/economicassistance/energyassistance/weatherization.aspx#:~:text=The%20Weatherization%20Assistance%20Program%20is,specific%20counties%20throughout%20the%20state.%20https://dss.sd.gov/docs/economicassistance/weatherizationapplication.pdf
https://www.tn.gov/health/cedep/environmental/healthy-homes/hh/weatherization.html%20%20https:/thda.org/pdf/WAP-State-Plan.pdf
https://www.tdhca.state.tx.us/community-affairs/wap/docs/10-WAPLandlord.pdf


 
   

 

 
   

 

WAP 
agreement  
allows for lien 

Utah 6 mos. with 
exception if unrelated 
to WAP work 

12 mos. 
Detailed notice  
procedures and  
binding 
arbitration for  
eviction disputes 

12 mos Tenants 
receive copy 
of WAP 
agreement 

WAP 
agreement is 
for the  
“primary 
benefit of the  
Lessee” 
Penalty for LL 
default =  
repayment of 
WAP funds 

 

Vermont Unclear  Unclear Unclear Unclear Unclear 
 

https://jobs.utah.gov/housing/scso/wap/documents/Attachment_03_-_Income_Property_Owner_Weatherization_Agreement_10-15-2014_Extended.pdf
http://dcf.vermont.gov/benefits/weatherization%20https:/outside.vermont.gov/dept/DCF/Shared%20Documents/Benefits/WAP-Application-Capstone.pdf


 
   

 

 
   

 

Virginia The property owner 
must  
also agree that no 
rental increase may 
occur for two (2) 
years unless the 
increase is not  
related to 
weatherization 
services performed  

Unclear Unclear Unclear Unclear Landlord will contribute 

Washington Permanent:  
“Weatherization  
improvements 
cannot  
be used to justify any  
rent increase.” 

None 12 mos. unless  
obtains buyer  
agreement to 
LL  
obligations or 
repays  
WAP funding 
(prorated) 

Tenant 
must 
receive 
mandatory 
WAP fact 
sheet 

Private right of 
action with 
damages and 
attorney fees 

 

West Virginia Rent increase not 
allowed for two years 

None Unclear Unclear Unclear 
 

Wisconsin 12 mos. with 
exception if unrelated 
to WAP work 

None None Optional 
fact 
sheet/notice 
for tenants 

Tenant 
complaint to 
WAP agency 

 

https://www.dhcd.virginia.gov/wx%20https:/www.dhcd.virginia.gov/sites/default/files/Docx/weatherization/wap-operations-manual.pdf
applewebdata://872D1672-4446-4AF3-8911-2DD2258B3A3F/2019.02.14-WAP-Tenant-Protection-Memo-with-Appendices.pdf%20(nhlp.org)
https://wvcad.org/assets/files/wap/PY-2021-WV-WAP-State-Plan.pdf
http://homeenergyplus.wi.gov/category.asp?linkcatid=494&linkid=122&locid=25


 
   

 

 
   

 

Wyoming 12 mos. with 
exception if unrelated 
to WAP work 

Permanent if 
related to WAP 
work 

12 mos. Unclear Tenant 
complaint to 
WAP agency 

 

  

https://www.lieapwyo.org/uploads/8/5/5/9/85593736/2018-2019_rental_verification_lieap_wx_final.pdf
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